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= ABSTRACT =

Recently, dissatisfaction with aspects of health care has been complemented by
directly at complaints such as informal, formal and litigation. But some people take
action and other not in spite of feeling of dissatisfaction.

This study was to investigate an accounts of patient’s disagreement with doctor’s
care from a community sample, and make a distinction between felt disagreement and
disagreement actions, This study was done in six hundred forty residents in Sungjoo
County of Kyungbuk Province and Nonsan city of Chungnam Province. The
questionnaires of interview included sociodemographic data, health status data, a
nature of patient’s disagreement with doctor and actions taken following or during the
disagreement episode,

Approximately sixteen percent of sample reported a disagreement, and nine percent
reported action taken following or during the disagreement episode. Age, educational
attainment, income and area were significantly related with experience of
disagreement episode in univariate analysis.

In people who experienced the disagreement episode, nearly forty-one percent
reported on disagreement about the diagnosis related, twenty-eight percent reported
doctor-patients relationship related, twenty percent reported treatment related, and
eleven percent reported prescription drug related. In people who experienced actions
taken following or during the disagreement episode, nearly fifty-four percent acted as
'sought a second opinion or visit other doctor’, thirty-six percent acted as ’verbally

challenged the doctor’, thirty-two percent acted as ’stopped prescribed treatment or
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rnedication’, twenty—nine percent acted as 'made repeat visits to the same doctor’,
twenty-five percent acted as 'eventually left and changed doctor’.

Results of multivariate analysis, age, marital status, have or haven't chronic disease,
and general satisfaction with health service were significantly related with experience
of disagreement episode and marital status was significantly related with experience of
actions taken following or during the disagreement episode.

This study is experimental and exploratory trial about a relationship between
patient’s disagreement with doctor and actions taken following or during the
disagreement episode in some community of Korea. We find that patient’s
disagreement with doctor and actions taken following or during the disagreement
episode is latent in our community. We suggest that the relationship between feit
disagreement and disagreement action is more complicated and worthy of further
study.

KEY WORDS Patient’s disagreement, Disagreement action, Relationship between

patient’s disagreement and disagreement action
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Table 1. Disagreement episode by general characteristics of study population

Characteristics No of study No of reporting No of action taken(%)
population(%) a disagreement(%) following the disagreement
(N =646) (N=104)(16.2%) (N=56)(87%)
Age(years)
< 55 227(35.1) 59(26.0)** 32(14.1)
5 ~ 65 182(282) 30(16.5) 17( 93)
> 66 237(36.7) 15( 6.3) 70 29)
Sex
Male 296(45.8) 55(18.6) 33(111)
Female 347(537) 49(14.1) 23( 66)
Education
None 216(334) 20( 93)** 9( 42)
Elementary 197(30.5) 23(117) 12(522)
> Middle 225(34.8) 61(27.1) 35(156)
Occupation
Manual 391(60.5) 57(14.6) 32( 82)
Non-manual 254(39.3) 47(185) 24( 94)
Religion
Have 388(60.1) 59(15.2) 32( 82)
Not have 254(393) 47(185) 24( 94)
Social security
Nonwage earners 438(67.8) 67(15.3) 32( 73)
Employeel 66(10.2) 12(182) 7(10.6)
Industrial worker 93(14.4) 19(204) 12(12.9)
Medical aid 39( 60) 3(77) 3(77)
Marital status
Partner(+) 458(70.9) 80(175) 47(10.3)
Partner(-) 179(27.7) 21(11.7) 8( 45)
Perceived econorric status
Bed 202(31.3) 28(139) 17( 84)
Mid 352(54.5) 61(17.3) 32( 91)
Good 92(14.2) 15(16.3) 7(76)
Net income(ten thousand won/month)
<50 287(44.4) 32(11.1)** 15( 52)
51 ~ 150 224(34.7) 47(209) 24(10.7)
> 151 135(209) 25(185) 17( 84)
Area
Nonsan 287(44.4) 36(125)* 19( 66)
Sungjoo 359(55.6) 68(18.9) 37(10.3)

! Governmental and private school employee

** P (001
* P <005
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Table 2. Disagreement episode by health status of study population

Charactenstics No of study No of reporting No of action taken(%)
population(%) a disagreement(%) following the disagreement
Perceived health status
Very good 22( 34) 6(27.3) 4(182)
Good 176(272) 23(131) 12( 68)
Neither nor 198(30.7) 37(187) 23(116)
Bad 220(34.1) 35(159) 15( 6.38)
Very bad 25( 39) 3(12.0) 2( 80)
Perceived disease susceptibility
Very strong 20( 31) 5(250) 3(150)
Strong 178(27.6) 23(129) 13( 7.3)
Neither nor 232(359) 40(17.2) 23( 99)
Weak 194(30.0) 32(165) 14( 72)
Very weak 9( 14) -
Perceived family health status
Very good 49( 76) 4( 82) 1( 20)
Good 300(46.4) 43(143) 25( 83)
Neither nor 183(28.3) 39(21.3) 22(120)
Bad 87(135) 16(184) 7( 80)
Very bad 6( 09) 1(167) 1(16.7)
Chronic disease
Have 314(486) 47(14.9) 22(70)
Not have 319(494) 56(17.8) 34(10.8)
General satisfaction with health service
Very satisfied 51( 79) 5( 98*" 4( 78)
Quite satisfied 291(45.0) 22( 76) 8( 2.7)
Neither nor 195(30.2) 31(159; 18( 92)
Quite dissatisficd 87(135) 41(471, 23(26.4)
Very dissatisfied 9( 14) 3(33.3; 2(222)

* P <001
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Table 4. Actions taken following or during the disagreement episode

Number' %
Sought a second opinion or wvisit other doctor 30 536
Verbally challenged the doctor 20 357
Stopped prescribed treatment or medication 18 321
Made repeat wvisits to the same doctor 16 286
Eventually left and changed doctor 14 250

! Permit overlapping of select the answer

Table 5. Action taken following or during the disagreement episode by the nature of
disagreement(Column %)

Diagnosis  Drug Treatment Doctor-patient
-related -related -related relationship
(n=194) (n=54) (n=95) (n=135)

Not action taken 417 316 444 405
Sought a second opinion or visit other doctor 320 462 323 316
Verbally challenged the doctor 173 282 246 197
Stopped prescribed treatment or medication 213 333 200 197
Made repeat visits to the same doctor 173 205 138 158
Eventually left and changed doctor 173 128 138 145

Table 6. Forward conditional logistic regression analysis for the disagreement with general
characteristics and for action taken following the disagreement with general

characteristics

Variable B SE(R) t P-value OR 95% ClI
The disagreement with general characteristics

Age -00477 (0.0088 0.0000 095 094 - 097

Marital status -0.6788 03163 0.0319 051 027 - 094

Chronic disease 0.6293 02716 00205 188 1.10 - 320

General satisfaction -1.9594 02744 0.0000 014 008 - 024
Action taken following the disagreement with general characteristics

Marital status -1.1895 05545 00319 0.30 010 - 0.90

Note : Marital status(partner(-) =0, partner(+)=1), Chronic disease(have=1, havent=0),
General satisfaction (satisfied =1, unsatisfied =0)

* Logistic regression coefficient

t SE, Standard error
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Table 7. The number of receipt case by Ministry of Health and Welfare and Mutual Benefit Society

of Korean Medical Association

Year 19%0 1991 1992 1993 19% 1995 1996

Total 1076 1,052 1,103 1,029 1,083 955 982
KMA' 290 308 301 273 297 282 319
~General? 155 178 174 164 198 213 214
-Death 135 130 127 109 99 69 105
MOHW* 436 374 412 372 384 271 263
Other 350 370 390 384 402 402 400

' Mutual Benefit Society of Korean Medical Association

? General : Death related = 59% : 41%
* Ministry of Health and Welfare

* Presumed the number of receipt case by The Public Prosecutors Office, Korean Consumer

Protection Board and others

Source : MOHW, Medical Dispute Mediation, A Handout of Senior Manager Course of Public
Health Policy, Graduate School of Public Health Seoul National University, 1997. 9. 22.
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Table 9. Malpractice illegality by year

Classification / Year 1987 1988 1989 Total
Bodily mjury caused by
negligence in the conduct 132 133 148 413
of business
Homicide caused by negligence 121 131 157 409
in the conduct of business

Total 253 264 305 822
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