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A start-up class model in multiple-class queues with
N-policy and general set-up time

Seung Hyun Yocon *

Ho Woo Lee * Won Ju Seo

In this paper, we consider multiple-class queueing systems in which the server
starts a set-up as soon as the pumber of customers in the “start-up class™ reaches

threshold N . After the set-up the server starts his service.

We obtain the

Laplace-Stieltjes transform and the roean of the waiting times of each class of
customers for FCFS and non-preemgptive priority disciplines.
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