FOWS : dsiFFaal AR, SNEE

agstalA A5A A2 355

AT} 9 4 28R AIEESY 2
IAER WA 13}

LQIRY” - ol

#He7le g AR UEFol we} g Au 2 b
3 aHAFEe 277t F7HERAen, 4 dgrigdME 1
59 AEHolw 7gHY JRE AFsA =HYuet ol w}
o ogHl 82 F48 FHI Jo) HYE M 9=
A9 Wgh= gAY ARE v dsAga ok HE
22 gAe] AF oslel ol @& DRGAAY =YL
Yz 27 EYE R HAT ol2H FAEL A
A9 AFH 73vF Bag HeHdA sHgeg EoiA
HATHAHAA, 1997). Hdske A= Ui ey} a5
Aoz A&wEy) HAMe HAF AELFA] o 30
27t 8t iRy S5 HIF X8 % 2y
o isia 838 Q143 Rk Hdskn glon(oleg
oldz & uhddl 1980), °|EF ulFEe] HUF ARwe
HE7H A&H o2 HEWE sl e Ao el
yx th(Nelson, 1991).

EF AT HAZ Aol AN Ae AN, o
o] AFste o asuzd Udt BELI} E44E FRlY)
Holg-gol FrtEtin B o FAES g Ag ¢
AE FAFAY darulas FFeld) o). webd
HENSAPE BxelA AFshs HU9F Ffdele 808
o] & A=A WE AYulel &I e}l i Armitage,
1982). zEiy 471 HAF oz Eo} 1A fAxEo

* A FAead
* AHEE e st

WINIAET ASE 7|87 glojAng 9% F33
FEage i JHoa 8 5 i Bowman, 1994).

H 949 & (Telemedicine)d) sMde]l JvwA &
A4F S5y gdez It SEEA =UHT U
(Fishman, 1997). Agl= A Ao P5E714% 9
AR oz TosiA 8851 glon, B8 s A
el oA FTo g FwT rh(Bowman, 1994).
Hohe BAEAA WE AL ol A A & 5 de b
Hog 2, AY, 28, A4g & AT £ M P
£3) A} Eesle Hog Bold o A9} JEEA
AAFY AT AFFAE T & A= B9E Wyol g
& ATk(eElS F, 1997).

Turner(1996)9] g7l w2 73t A= ATk
Halsgdele BB 29 oA 2 BAEE F
HIwE BEE Fv 2 e, o U 2909 wes
AFFezy gl Byt dd Aog veld b glo)
HEA AP HYEAA AseTasE AT A
49 AR g MHIAE AdFeaH HedgAe A
ASEE Fa Y Aug Psin) FAl 7E skt
o 7198 & glon} Hdd ARE A% 93 & Je o
g ZUE J)E & ok 23 o)A F3 ) 3l viAE
o FHogA gx59 BY UsAulad dd wExE
F7HI7IE o8 a9 $34d] @ 4 Aok 2y
HAF A tigh ztEAlel AgRFae e 2 Y4Hn
e ARA o g3t 4FEH0e A v A Qi)

o] B doMe f33A £4 3A4E dies g
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A% 7hsAte AsEraest AiEeYs s g

«?}X}‘ﬂéEﬂ] A E3E FYslY 9AE (Telenurs-

ing)ol o FolgA AE ol&% 7HEFAY MEre HF
*ZPEE Aazk gt

2. 72N

HFEA sEEAe HAF darFart ARkEs
3t kel Y SAVEE viHE ERE dehshs A
oth.

3. HIH

1 2 g% AREEUE AT 0 Y
F& ABA g dETET A7RE5H) B Aol

21 AEA SR AAFFRAS ATLE AT
o ABPA ge YEEu 150 fY BN} ¥
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el

D Al o8 HERFAE AT 49
oo njzern 7tsd dg EAEE(1)
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>oﬂ5L
o
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W 22 ¢ EAle) 9% AFFBLAE AFRE Y
Ze ATVA 9L RPN 25 B BAVIE()

e rlo
o
Py
o
o

N
-

:*'Z*Ml o AT A 43
stk Y FHA} £ Foln

7Hd 24 -
T Az gke

4. 80189

1) AsEFae

SRBA FS BT HAY BHolA o] ok AT}
o] 74eA) HY T 198 e ol Fujd M3
o ARG gl Fob AT, Ho), £F, AR
zo] Al dis) A4 - AA) - A3 2 ARG AFE, FH

[

9 3 uehd Z4ont oF Al djg dEe) Jled =

2) A7IE

o|22 A9 : Qizte] ANl AW AR 1T IS
2817 $late] Axoly FAE ZFshe AA ol
(Orem, 1985).

Z23 el GARA FEEA HY F A AH,
A%, ehdL A A8 o, Ao, &F, FH#H, 9
EH“J%% R 228 FYshe A A, B It

% 16839 A3 FRETE ST dFolrh

3) FAER

olgd Aol : A} A oA nEFH o
& 7t Ut AR e 7HEd tig Q1Ae YA
tHRisser, 1975).

234 A ¢ (1) 4434 0 2EY A W] 9
8 Wandelt and Ager (1974)7} /Mg tasi9je) &3}
& 23-8(1994) 0] 435l @Z}‘{}Q—E ZATTE AMSS
AL 4 - Bsld 49 BANER(1)9] 59 Ay
ol MEEE 2% FANEE(2)Y Zel*’u“olﬁk
2) 7&%‘337& D e e Aol goT 188 F39

P02 248 FFolk

H

II.

e

Ha

Q79 & (Telemedicine) @ ThFsixg, dwbzez g
2 golA ¥ WaAEe] A8E 8 AARHY T
g AHeRe AoEAM Aosn 19249 gty A
08 AAEYHFishman, 1997). 9298¢& o] &
olZ ¥u¥l HRFHQ L0124 Teleradialogy, Telepath-
ology, Teledermatology, Telecardiology §°] X%
t} w3 YAz Folde i%ioli}iﬂr HAE =2Fshe
Telepresences’} gade)es] 4G, A4AE, ASn
5. $ATEE A3 Video teleconferencmg a2z 9
#2Y3 (Telenursing) F°] ek ©1F dAztzde AA,
Al R3E ARE £ AL BUR, AYE AT
8= Tele-triage-nursing® 4 HTlE 3 w9

GEAMAAA 1R e At AHE solsle A4



AgE L 4 YEE 3k Tele home health nursing

59 —r7’r11 TOI’%]O] Aok olHE dAe59] Apde] eH
2 Wyl dojua gitHFishman,
1997).

Aghe BA9) NEA =g AFE) A8 GA HE
i 5«1 A, gxjs} dB8AFTARY F4
3 oxlAE B2z shiolu](Nelson, 1991), A7t &
717t 48 Yk BEe AH AEAE g A 3
tH{Marklund and Bengtsson, 1989). T3 HTo] 4
9] BagolA BAl AT 4 gE AFEA 2
7 o) W3 FAE VeI e FFAEE whan A4
#Holx Aoz AFE 4 AcHTurner, 1996).

REdelM AZE 745 FAY FHe sl AlF
8 A& Kinge] A33A|(Telephone intervention)7d
AgAs Qg G739l wholgtn FAZReRA A
garkaked o 1992). #HeE NEFAR AAEE dEs
Aek2d (Kunkler, 1994), H3}F#2](Bowman, 1994),
A (258 T 1998), ASNH(EAA F, 1996) F
o sk, AMsFdulsl AsPPEe HAY 8] o
AakE sl g9 3o AL AT FAO] Bis B,
A7) 24& HAFn FEA JEE 57 A48 ol EHUL
o}, Aspddsd AgFzde AIE dold gAY Aid
el &3, AA A 2A& AFE] A8 olg=Ut

Bowman(1994)& 715] «‘&Z}*«] AeEFae st
BsE AUAE AAEr) A AT didAe] 42%7)
HpepFdus 59 298 %ﬁi’_ s, dsEedee
Ztaate 29, AAE AFE] AZshed oM, AAE
wolzka stk Closson, Mattingly, Finne and
Larson(1994)& A#SEdtel g a@gridr HsAE
o] AFFAEE k= Ho] A} Sivia siglen %
A AstelM 7P wE AMgshe B Axet ARl
3 &ark E§ dA 7heAb) s deE & dsle
e hEApl 849 Agsle] 1ES ERA U B3
AERTE E0 AFEA ARE AT dEd $x9
WEZS B A 4 dHCave, 1989).

HeprFATe S #ApEe] Za gle 49 A}
A, 438 A9 4 AAE A9 ofd ¥uE 2 34
2 78% V5aA #HDowd and Viastuin, 1990).
Turner(1996)& H3}FE@elr Heg fxdA o
z293} 24¢ AT 79E Fa 7T Hdatold ’S"‘i
F ot gEgs 3 24E d38E AT den, §-8817

o

ol

r

1EPREEA A5E A28 357

Alsh and Isenberg 1996)4 ArAME HSAAFEA
o AIEEAE 98 1%, PR 2 e B9 A
Ag AP A} Axuralols} Aol FojspAl g
AOE e

Ao $elvely d7AgE 1Y @R §(1996)4
o) ¥ EYsa BRE gz & oAl A
fo] werel®), 9&F oix, A UiA, AR, 24 R F
Ryolw, LaFAe AAF EFA7} 7P EsAl ol 4H
Ao Uikt £438 5(1998)0] A4 A
ez & A7dre APEe SN it 9% U3
Apshe} Agg AT AMF AR BAE TE R Zot F
o, ASpES Asd F718 vlRivke 3Rl A3t
e Aew BT sglen ¥ §(1997) MshiEd]
thaf 97.9%¢ @AEo] wold yhe-& Holu Ut
Haskglnt, olaeh(1998)L 194 AAAET3 HUF
AAE AgA7 Sl AEHNE FUHAHUL 3
Aok Med(1989)0] ¥ BAE dPFoE & AFdA
Mas 2 352 B9 AAZAE AREAAE 571
7 A= et

FANEEE Eole AFTIZA ] A GFES RY
AgFaey) 849 7raAle] HERS WHIHTE o
A (Tuner., 1996), JFAELZAY} A8 A%
A7t g9 ELSE dgAZche 972 FH Stengrevics,
1997), Asprgd s gxlge] FHAA & BAG
v A7AAN(E£E], 1998), AR g8 #Ase] wE
e a7 an(eh, 1997) Sl AUt

oo BHS Bal £ w) Ashs 4y wEw BAHo|
olx dreme] fuogs F4440] Bow, 53] AEA
7l o8 ATEe FaaFade 139 2E A
71 FARELE goled AAAUS & 5 th

. otk

1. o4

B dve AHREATEA BEsY dad ASEAR
AAEICH ™ 1),
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2. oo

B A7gake 1998 8¢ 1145 E 1998 10¥ 16%
Atolol Al 24 1A FEH L ddsle] AFBA s
< 23 H9E BK2A o) v1Eel s Al E9 &

=

Fa9ct
1) 3041 o 804 olate) AleAE 4R §o] 7}
5974

2) AxelF st A NEFES

3) A7 Z&-g olaslar Fefo FlgA

drdy 2 A8 dxre dge ) EE A
QATA FaL B FYF AAE 2ulE 198 WA
th, o] Il J1FH HahHart FAGst AT
4% g4 B8 A7 gEFoR uppden 1 ug &
Ao dE dgres gEsidu. HExve WA
FESE gFe wesle A9 219, ulEF 21%e8

ggadnh

ok

3. dTET
AR S7E A, APHAE 98 A8 =l st

258E U5 B4, ASFFReS TIE B 9 A
39 2R pREn.

¥ Qe AP 9L HP0E 712ARE BE

S oh £ ok

AEe T AE 5o o ARFTBIAYS
AAAT oliR HAL AR AR A3 e A4
W ST G99 B4 39¢ ez ARFFUAE A

o7l HF UEEEE AF(CVDE 9583 o3t T4
WY #Ae] B8 Cronbach a¥ 7265018

(2) BANER ST

O 4834 =T

« ZbEo] digk BATER(D)

Wandelt and Ager(1974)7} /&3t 21339 d5%
g9 (1981 0] $AREE ©3E FAAEE AS B 9
Foll A Wyl ARsdt & 24899 53 Likert
typeHE2M H47t BEE 03] o EANEer)
& AL v =R Ug EgREE woly] 49
A A4 170 diehe W QAYY 419 gAs #ag
. ol¥ ol 499 QAN ENE Zoj HF Ui
BE AL(CVDE 8955013tk =79 WAYwdd @
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F8E 7122 2 7R Hed b Aolgdw 1%
Fa} Hgol didk FHYE 189S FAskdon 59 Likert
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A, opdnk 23, HE ol 13oz widaRt 79
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4. AEE oizE R ER
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SHIEARE 19989 89% thTAAA 1) S 3]
dsjo] SRV 2L T H98 B4 99E Haew
WA #oE AHFFRUE HAF 194, 294, 3L
A2 1907 AAslel AgE WREFae Wee ny
Saom, =3 7HF 428 AAFFRAYA, BT
of EE A7 B¢ RIS AnzAET AsEFud
ARYe A7) Blol ek Y TA30801 A 104130
¥ Aoz gsgon AaFFaed St A7 o 158
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ARs HPAl B d7Apt A8t daey 49
£ o) FAML KA Al Hdske @ o
BT dE2T BRdA HAF ARiEE 4 <
st A7iks dliMe HddA tEApL
How HFWA w7 =Hshs EAGA AT 9l
8t 2 74815

A A7 AT 2Y F 194 A3E
3l WAFFHE AT LS F Ae AYAAE @
T WA 158 AsEFaeARe dis Mdusiy #xi
Aol dish SHekw dEdtel Fon, ArtzE 2 &
BT = A=F AR AFAE A8 iR B
T HUF A o AR ArRisrYs gAnEs o
Ao, FHARE 149 d7zdo] FA4s A oy
A9 A o RS HdF B 59~T74 ol

AeAA 9 Az A3 (29 2)9% 2o

2

oo

e
o

i
=2
it

A

il )
it

Q

o
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e - D A7RET
h R 2 2) 2] 4 B4 VEE
A713Es 5
o (1) J8a3:
i I
ko) U BRUEE(D)
g ) A5 g PAVEEQR)
gz | el (2) HEF: Aolge=
T FHE
(28 2) ¥
5. RE&A 2) /M99 € 918 ANCOVAZ BHslei)

SAS Z2 YL olgsld tga o] EHslgic).

1) oigxre] dutd BEAe A9 wige Jehla 5
Auzte] duky B4 584 ARE A8 x’-test. t-test
2 E43g

3) F7REANA gurEQd B4 W Aritsey, gt
o g FARERE (1), (2), £ Ajgdx, FHx
Uigh Ao 83e ANOVAE EAslgon] 9918 4o
+ Pearson Correlationo.2 ¥43lc}.



Rl B4 2 524 A% 2de (B DI 2
= 3

(68.42%) 02 AT, O
S R B
A R 71Eelsie &
ow{(279, 71.05%), ABTAA

ZT EF

°]U1 604

8% YAl 29%(76.32%) 2 & o]
; LU S
olAto] 269

RN we Aoz yEy
91301 Hokom(22%, 57.89%),
El o FEolE7 Bt

900] Qe B9 B

Q
P

3, 84.

e e 497t 25%65.79%
F, E g
(2.63%) B At T
(50%) °c1%em,
WA A7 493 Aeg veik

n&
3!

712}
w

%wu

. JANZ BelME e
%ﬂ ZoME F

p=.008: x*=7.24

e

el

19
H)3

Ja(119, 57.89%), &

21%).

R E5

oH, ofL

dAE ge 297 BATH16

) elglen, AA=

> FEE AASA,
=733

& Y 2L

A7 1Zke] HE 22,95¢%

dAe) Qi B4 die S84 RS BB B,
AR, ATAY, AEY, 0, AARE, 47

e

g o7} Yolen, 4d Y.
fo3 qol7h AT =713,
p=.007: x*=5.73, p=.017).

(B 1) oiaxie] ubs &4 9 AW dEae SEY HE (N=38)
B AT eSS A ,
W% (%) Bl (%) W% (%) x P
- g 18 (94.74) 11 (57.89) 29 (76.32) 7.13 .008*
°F o 1 (5.26) 8 (42.11) 9 (23.68)
as 594] ola} 4 (21.05) 8 (42.11) 2 (31.58) 1.95 163
v 6041 ol 15 (78.95) 11 (57.89) 26 (68.42)
A DAY 7 (36.84) 9 (47.37) 6 (42.11) 0.43 511
! K% 12 (63.16) 10 (52.63) 2 (57.89)
ey NE 19 (50.00) 19 (50.00) 8 (100.0) - -
o) E 0 (0.00) 0 (0.00) 0 (0.00)
. Fz0)5} 13 (68.42) 14 (73.68) 27 (71.05) 0.13 721
' = 6 (31.58) 5 (26.32) 1(28.95)
2l . 11 (57.89) 3 (15.79) 4 (36.84) 7.24 .007*
- 8 (42.11) 16 (84.21) 4 (63.16)
. # 9 (47.37) 16 (84.21) 5 (65.79) 5.73 017"
7 10 (52.63) 3 (15.79) 3 (34.21)
4 1 (5.26) 0 (0.00) 1 (2.63) 4.42 110
AAA=E z 9 (47.37) 15 (78.95) 24 (63.16)
3t 9 (47.37) 4 (21.05) 13 (34.21)
n # 11 (57.89) 8 (42.11) 9 (50.00) 0.95 330
h = 8 (42.11) 1 (57.89) 9 (50.00)
R 209 vl 9 (47.37) 8 (42.11) 7 (44.74) 0.11 744
209 o) 10 (52.63) 11 (57.89) 1 (55.26)

*P{0.05, *™*P(0.01



AN =eol7t gle Aoz v
FHFZE 8l ANCOVAE 44

D7k 1 HgSTgeE AT e
A e gETR A7RIEFH0] B8 ol

AN Hee AT AL 47.87FH, U=y
3% 4691702 F Tkl 498 Aor) gl Aoz u
ERH(F=.48, p=.4937) 7} 12 71250 ols 4
Y= ARAoR vud v goy AFArt 247 19
Al AgAgEs ASARIL AEANE 39 ARt
PFoIg FrPH T old#(1998)d d7Es, AYas
2 Asle B3 AXNFAE 2¥Y A9 AEPNE
Z7ZAYe MEY(1989)9) 973w AitE FHe
8 mg PR 9 AgE B3 A7) 42FAaE 8
A9 Ao AgEE MAAIZTR:s Aish9t Isenberg
(1996)9) A+AHe= YA Feth

B AfdA Asgdaer A3 e84y 2z
e S RAolgks 7o) 71ZE RAE B AT o
AxEe] B AYYFIE 2295948 diRRo] =)o)
opd Agelr] WlEorw FEE 4 ik wehd z71E99)
Ago] F7tEW AeFdert AEESYE SUHY
Aolgtal 4% 4 low 3 o Uig At § 2

Hojop & AoE Atgdn

) 7R 2 HsEFERE AR dETe AR
A e tZTRY HEo) s FAEES 5§ Aol
E A48y 98 vhes #o] 7k e BRate] AAs

N

fi2ed

(1) 74 2-1 : [ AeE AFeE d87e A%
gz] e giaEo 74Ed) oig SANEL(D) o] B& A
o}

(2) 714 2-2 @ "HEsdelE ATuke AEFe AT
WA ghe thRFET 3 i N2} 58 A
ojc}”

FANEL(]) Hee J97e A 93.49%, 2Ty
79 85.8274 0%, F ¥t 498 Folr} e Aew
Bl (F=4.04, p=.0496) 712 2-1& AXEAG EAwt
Ex(2)9 Fge YT A9 83.704, dRTd A¥
65.76370.2, F #xt £9% zelrt e AeZ JER)

fo Lo

TR AE A28 361

(F=8.48, p=.0064) 714 2-2& AA =AU}

B o] Aa 49FelA 113 gigt #AwE s}
7he AL d¥TdAE AFFAeE ATesoaM
4 F AnEe B 38 g AAHYD, T3 Aol o
3 A A9E 9gly] YEeg Agdd, BF B A7
oA AT AHEFAYst 139 Hiddx FANER
(D& 7470 A Sl A48 st 3dE £
F@ATFo e AL 2F U AREA FRE ATLE
F Qithe deg B 4 9}

olgdt Avk= CQI{Continuous Quality Improve-
ment) 5% HASTET FAEC] IHFA ¥3-& By
3 Bud =48 §(1998)8 A7dn, Mol dis)
FAEY wEe Rud wA(1997)9 @78 AFgEF
TEE 8BRS haAte TSRS AT § Turner
(1996)9) 9723 YAAETFAL AFTE A3y
7b @Ae] HERE FUIAAFIR: Stengrevies(1997)
o] dv-Ante}l gxjskart.

olafat o] ZhEA} AjFshe ATAE7) o gMH]
29 A& Hrlshe W4 BANES STMTIRE 9
Az ARGY FANEE HAR ke T3 2 o
d wpEe] degrez olzd Yo AISFHes) goz
A =5isolor & Ao ® AlZHr)

(3) 714 2-3 : "HEFFHelE AT AT A
WA ke f2FRET Aojgolrrt & Aot

(4) 7Fd 2-4  "HSSFFREE Agwe A¥Te AT
2] e dlxFReh FHN % 58 Ao}’

Aol Ae 43T S 4.014, Uz 4%
361xe®, F o FAF Aot gl Aoy vhept
(F=1.95, P=.1723) 7} 2-3& 714=qich F3Hdx 4
FE 8T 4% 3.88%, URTe AY 3.533en F
el FoE o) gle AeR ) (F=1.43, P=
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EAGog 5o %o AaAr} sl Ao veyt) o
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o} Aojgox, FHLI} & ¥ HFAFA} UgolE
HeleZ e Aolgdx, FHATE wY Aojeks 714
o] A=A EEE Aolgons} FHex] Fo] 173
ojey uligzte] EEFIL oM fefsir] A veRd Ao
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(E 2) AEF dixPe| Hu wisol Ro| i
. THF £
Az AL
HF(+ ) e F F
- 0.48 4937
AP 47.87(0.89) P 0.96 3344
AR5 z:; 0.98 '3289
27 46.91(+0.89) = 0.05 .8316
Aery 4.04 0496*
AP 93.49(+2.47) Jen 219 1486
5% : '
5l 2L UL
FATET (1) 2] 1.00 .3246
Yz 85.82(+2.47) e 0.11 7400
R . ’
Aoy 8.48 0064*
AR 83.70(+3.99) o 156 2208
52 : '
3 L&
FATEE(2) 24 0.02 89817
gz 65.76(£3.99) . 0.65 42
o i ’
- Ao 1.95 1723
fekeais 4.01(£0.18) A 0.33 5719
o= . '
[+)
Aol gele 29} 0.71 4049
T 3.61(+0.18)
=0 0.45 5066
Aoy 1.43 2411
AP 3.88(+£0.19) A 0.74 3952
23] ° | |
FR9E A3 0.01 9110
CES 3.53(£0.19) e 0.00 9883
(R i . :

*P€0.05. **P<0.01

3. 37K24

D) oA A7

AR A 1Ed ARE 7 BapdE duE 2
B (% 37 2.

A7RYEFY Aw BEBPS 55 Tl 2,967t
A e AVRBEFRL WA, AET, o
ZTAA FAE 23 derden e g 583

(3.343), & 22, #9E JIH3.153) . A ex
@rfo] gojr 20H2.96%) e ¢og wor. THE J
I AmE WH2.344) EAHRAE ARl #F ddn
(2.607)Y9) w22 ¥A Jehsih

F4EA s HAG SRl dgFFaeE AT
Soll= A¥Teld gl gl RS BN A wret
HF A7REE kA7 A7RIES 258 F3lda
F glof oldl Wig F7hdT7E Yo o= Almdt
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(E 3) AR ApRIEAY HE (N=38)
2 497 Hz7
& ANHEFd SERE SRR SEEE

(+FFRH)  (FERBA)  (LEEDD

1 A2 oFS B850 3.34(%0.48) 3.42(£0.50) 3.26(+0.45)
2 7 27, F9g 3} 3.15(%0.59) 3.15(£0.37) 3.15(%0.76)
3 dd] 2= o] BFolM g}, 3.13(%0.34) 3.10(£0.3D) 3.15(%+0.37)
4 SAe 288 RF Yoy 3.10(£0.38) 3.15(£0.50) 3.05(%0.22)
5 FAL E0(2ke) & EX ¥y 3.07(+0.42) 3.21(£0.41) 2.94(£0.40)
6 FAEH AsE v Wit 3.05(%0.56) 3.05(£0.52) 3.05(£0.62)
7 E28.2 3% s} 3.02(%£0.43) 3.05(£0.52) 3.00(%£0.33)
8 4 HH38) Hu & Qe & A 3.02(*+0.49) 3.00(%£0.66) 3.05(%0.22)
9 NEol H37 4 A3yt 3.00(£0.56) 3.05(+0.52) 2.94(+0.62)
10 5% FA8 F4L 3 2.97(+0.49) 3.10(%£0.45) 2.84(%0.50)
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- Abstract

The Effect of a Telephone follow—up on the
Self-care and the Satisfaction on Nursing
Care in G-I Surgical Patients

Na In-Jae” - Lee ByungSook™

This study was a quasi-experimental study to
investigate the effect of a telephone follow-up on
the self-care and the satisfaction on nursing care
in G-I surgical patients. The subjects of the study
were 38 patients, 19 in experimental group and
19 in control group, who discharged after gas-
trointestinal surgery at a university hospital in
Taegu between August 11, 1998 and October 16,
1998.

The telephone follow-up program for the experi-
ment was developed by the researcher, which con-
tained consultation, support and encouragement

for self-care after discharge. Number of the in-

struments used for measurement of the outcome
variables were 5, self-care after discharge, satis~
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faction(1) - (2) on Nursing care, intention to visit
the hospital again. intention to recommend the
hospital to others.

The results of this study were as follows :

1. The first hypothesis. “The subjects of experi-
mental group will show a higher level of self-care
than the subjects of control group” was rejected(F
= 48, p=.4937).

2. The Second hypothesis, “The subjects of ex-
perimental group will show a higher level of satis-
faction than the subjects of control group” was
accepted partly as follows.

1) The hypothesis 2-1. "The subjects of experi-
mental group will show a higher level of satisfac-
tion(1) than the subjects of control group” was
accepted(F=4.04. p=.0496).

2) The hypothesis 2-2. “The subjects of experi-

mental group will show a higher level of satisfac-
tion(2) than the subjects of control group” was
accepted(F=8.48, p=.0064).

3) The hypothesis 2-3, "The subjects of experi-
mental group will show a higher level of intention
to visit hospital again than the subjects of control
group” was rejected(FF=1.95, p=.1723).

4) The hypothesis 2-4, "The subjects of experi-
mental group will show a higher level of intention
to recommend the hospital to others than the sub-
jects of control group” was rejected(F=143, p=
.2411).

From the results of this study, the telephone
follow-up can be regarded as an effective nursing

intervention for the discharged patients.

Key words: telephone follow-up, self-care, satis-
faction on nursing care



