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ABSTRACTS

It is the purpose of this research to analyse users’ understanding how keyword and boolean search
work in SELIS(SEoul Women's University Library and Information System) OPAC,

Results of analyses of the subject, SELIS OPAC system processing, are:

comprehension percentage of keyword extraction is 67(22.48%) out of total 298 persons, no
comprehension is 231(77.52%): understanding of boolean OR in keyword search appears
115(22.48%) out of 297, no understanding does 182(77.52%): comprehension of hoolean AND is 98(33.11%)
out of 296, no understanding appears 198(66.89%): understanding of using boolean and symbols is
109(36.49%) out of 285, no understanding is 181(63.51%) which is lower percentage generally.

And in SELIS OPAC system, in intentional analyses fo see any difference in understanding of keyword
search between experience of keyword search or no, it shows no difference in interrelation 5% level of
significance, but in boolean search it does in interrelation 5% level of significance.
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9.43% 9.76% 7.07% 9.76% 1.01% 1.68% 0.00% | 22.48%
A 939 874 481 579 4 74 19 2979
3131% | 29.29% | 1616% | 1919% | 1.35% 2.36% 0.34% 100%
* Frequency Missing = 3
CH 10) =80 71HE2] AND ZEHR ZMoj| LSt ofaH
719Z9] AND 4 18 | 28d | 3%d | 48 | diFe | wHE | BF bl
ou 601 6378 38% 329 29 24 19 1989
2027% | 21.28% | 12.84% | 1081% | 0.68% 0.68% 0.34% | 66.89%
Ay 324 244 119 259 29 49 09 98
1081% | 811% 3.72% 8.45% 0.68% 1.35% 0.00% | 33.11%
A 929 874 499 579 49 69 19 2967
31.08% | 2939% | 1655% | 19.26% | 1.35% 2.03% 0.34% 100%

* Frequency Missing = 4

7) SELIS OPAC AJAH]E o]&3le] 74

o TN 2 ol

SELIS OPAC A2#& o] g3l 74

AEA E3 olRE

AT A% AYY o

3, olgAEe

(44.17%) ©| 7,

HYM7HIA ZAo] 1257
O ool el A4S A

A8 k= 727(25.44%) 22 FAH =T
9) @ 719= F&0 i oH

LS B 12293(44.53%) 22 7P E7)
4=

8) OPAC AN R FdS A 29
73

LIRIBELZ ANE ¥ X 3

3. olgAbE ol HFS HekeA BHT 2

-

7195 2 digt ol3l& 24T A, A
A 2987 FolA HEAL 67H(22.48%), L
A} 2319(77.52%) 2 & FA =k

10) E3o} 71929 ORZH A4 o
gt OBl

Bgol 71929 ORZ®H Mo digt



SELIS OPACY| elM 71 9seras) o] 43} o)8) 129
OJHEE AT A, HER 1159 (33.11%), S92} 198(66.89%) 0.2 BA
(22.48%), LA} 1829(77.52%) 0 2 A4 HAch
HAo 12) BQA AR © AEo st o]
) B3to] 719=9] ANDZS = 744 A
sl ojsi = EALAL ARERH 9 Al B figl o]s =
Bio] 7195l ANDZE o) gt 2 B8 A3 Adal 104%(36.49%), L8
ol =E EMIF AH, FEA 987 A} 181(63.51%) 02 2A =)
CE 1) QAL AR 2 2 A=0] CHSt oJs)
Solabah ALy o oisk ola) | 18k | 28d [ 38 [ 43hd [oigd [wAY [ 2% | AN
o 628 | 60 | 249 [ 319 19 2 19 | 1819
- 21.75% | 21.05% | 8.42% | 10.88% | 0.35% { 0.70% | 0.35% | 6351%
Ay 269 | 229 | 229 | 269 349 50 0% | 104d
° 912% | 772% | 7.72% | 9.12% | 1.05% | 1.75% | 0.00% | 36.49%
4 88 | s2® | 469 | 57d 47 79 13 | 2854
b 30.88% | 28.77% | 16.14% | 20.00% | 1.40% | 2.46% | 0.35% | 100%
* Frequency Missing = 15
(H12) 7%= B Zslof| e 7|= F=Z2 ofa
719 g4 Age mE 7Yt FE 9 o)) Ado| gtk Aol gtk A
o5 1889 434 2311
- 63.09% 14.43% 7752%
" 599 89 L]
19.80% 2.68% 22.48%
43 2479 511 293
82.89% 17.11% 100%
(E 13) 7|9 B A8l mE 7[Y= FE0f| Chst ofal
Statistic DF Value Prob
Chi-Square 1 1.631 0.202
Likelihood Ratio 1 1.744 0.187
Mantel-Haenszel 1 1.626 0.202
(H 14y 7|9= B ZA80f| = 44FA}F CROY| CHSH O[3l
719E g4 Aol 2 Bty o3 g0l Utk Zdo| gtk AH
og 146% 36 182
- 49.16% 12.12% 61.28%
A 019 143 1159
19.80% 471% 38.72%
A 24793 50 2979
83.16% 16.84% 100%
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(H15) 7|9I= B ZEol| TpE AR} ORol| CHSE OfsH

Statistic DF Value Prob
Chi-Square 1 2.912 0.088
Likelihood Ratio 1 3.018 0.082
Mantel-Haenszel 1 i 2,902 0.088

# Chi - Square 2422 Z}Z} P value 0.2029} 0.088/08832.2 vleh} 719 &4 AF %o mal 7
HE A olsfs} A4kt OR, AND AH:o) i3k olsjo) @3e mHThy & 4 giok

(E 16y 7|= B ZE0f| W= IR} AND ARZ0| CHSH OfsH

71N g4 gl whE Ed4bak AND Aol tidto)s] | AFo) Atk | Ade) gl A
og 1659 339 1984
55.74% 11.15% 66.89%
A 81 174 98
° 7.36% 5.74% 33.11%
A 246 501 296
83.11% 16.89% 100%

(B 17) 71¥= B 2Rl W2 SHMREAND AL CHE! OfsH

Statistic DF Value Prob
Chi-Square 1 0.022 0.883
Likelihood Ratio 1 0.022 0.883
Mantel-Haenszel 1 0.022 0.883

CE 18) SAHLUAL ALZ0{F0]| T2 OR, AND ALZof| Chist ofs)

Bzl AH of 2o} ©}2 OR, AND Aol tit o]3) 7Zdol Atk | Ade] gk A
oy 279 1547 1819
951% 54.23% 63.73%
Ay 338 709 1039
11.62% 24.65% 36.27%
A 603 2245 2847
21.13% 78.87% 100%

CH 19> S} AL0450]| 2 OR, AND AFR0|| CHSH O[5

Statistic DF Value Prob
Chi-Square 1 11,549 0.001
Likelihood Ratio 1 11.184 0.001
Mantel-Haenszel 1 11.508 0.001

* Chi - Square #4228 P value 00012 Ueh} Bz} AL&o 2o wral d4a (OR, AND)AMLO] d)
g olalld Q&S Mgy B 4 itk



#2

13) 719E &4 7ol g 7191=
9 o]aj

14) 719=
gt o3|

15) 719 ®4 ZHdo] wE B}
AND ARl &t oa)

16) £} AR o] T A4} OR,
AND ARgol Bt ofs)

B 3ol mE gAAt OR9

4.7 2

E d1E MEAAEy 2TJAEE A
®)0] SELIS OPACHA, 0]82}59] 7]9=

g EAIA ool Azt olefe] AFE

SELIS OPAC] o1 719l=M g o

olg) 131

A k.
TFEA) 1) SELIS OPAC AlAElo] A7)
= 719E F& U ol EE ojudrp
Fo] 719 AMA] 7197} oftiel A
9ty AzZskerh ke AEAA 1) A
oA 2) M FA(EF) A 3) A 2
EHIE(ME, AR}, FA|, EFADAA 4) A
A WPE(MH, A2, 25, WE-E2}) M9 4
7RE AAE T A 3MOE AILS
A3t AA) 298 AgA 679
(2.48%), SHAF 2319(77.52%) 02 719
F29) gt o] olslrE Az AL

2 EAHAUT

AFEA 2) 7195 E2oA £ OR
Aol tigt olsi == o R

H3lo] 719 A4 Al OR AkxK(A: &
= OR 74| OR YA E AM&-3td ANshd

‘8 mlm

3 4

:LT

(E 20) 7|19= F=0il Lt ofH

FIUE 32 A o3 ihd | 289 ) 3% | 4% | uiee | wAY | w¥F | AA
o 739 709 399 431 49 1% 1% 2319
2450% | 23.49% | 13.09% | 14.43% | 1.34% | 0.34% | 034% | 7752%

Lt 219 164 107 149 09 6% 0% 679
° 705% | 537% | 336% | 4.70% | 0.00% { 2.01% | 0.00% | 22.48%

A3 944 869 499 579 49 74 19 2989

e 31.54% | 28.86% | 16.44% | 19.13% | 1.34% | 2.35% | 0.34% | 100%

* Frequency Missing = 2
CE 21) 7|91= EMHOIIA SR OR ARZO| LS Of5H

F19=2] OR A4 T3P [ 290 [ 3%d | o9rd [ o9 | wAE | wr | WA
o 651 58™ 2749 28™ 19 29 1% 1829
21.89% | 1953% | 9.09% | 943% | 034% | 067% | 0.34% | 77.52%

g 281 29m 219 29 39 59 0 1159
943% | 9.76% | 707% | 9.76% | 1.01% | 1.68% | 0.00% | 22.48%

A 939 87y 489 574 44 79 19 2979

31.31% | 29.29% | 16.16% | 19.19% } 1.35% | 2.36% | 0.34% | 100%

* Frequency Missing = 3
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(B 22) 7%= EMH0IA SALAT AND ARZ0) LHiSt OfsH

71959 AND 74 13 | 28 ) 33d | 48hd | BiEd | @AY ) w2 | AA
on 609 6394 389 329 29 A 19 1989
2027% | 21.28% | 12.84% | 10.81% | 0.68% | 0.68% | 0.34% | 66.89%
2y 329 2473 113 259 29 49 09 989
© 1081% | 811% | 3.72% | 8.45% { 068% | 1.35% | 0.00% | 33.11%
A 929 874 499 574 49 69 19 2967
= 31.08% | 29.39% | 16.55% | 19.26% | 1.35% | 2.03% | 0.34% | 100%
(R 23) AR A2y 3 LR} A20i| CHEE Of5H
QAR A 18 | 28hd | 3%hd | 48hd | dige | w3Y | 2F | A
o 629 609 249 314 14 29 14 1819
- 2175% | 21.05% | 8.42% | 10.88% | 0.35% | 0.70% | 0.35% | 6351%
A 269 224 229 269 39 59 03 10473
° 9.12% | 772% | 7.72% | 9.12% | 1.05% | 1.75% | 0.00% | 36.49%
AR 834 824 4649 5793 49 7% 19 2859
= 30.88% | 28.77% | 16.14% | 2000% | 1.40% | 2.46% | 035% | 100%
* Frequency Missing = 15
CHE 24) 7|9= B 30l M 7194= Z4e] ofsH
719 E g4 Ao W 719=84Y o3 380) Ak 738l gtk A
°og 188 439 2319
63.09% 14.43% 77.52%
Ay 5949 84 679
19.80% 2.68% 22.48%
o o
A 2479 517 2989
82.89% 17.11% 100%

AFe ousilerlele AFoE 1) 4
3 Byl 5YS £AE AAadn: z)
A3 =S oA ARl B
s B3o] HAEt 3) ¥ %@ﬂ%
o AHE ofyx|Tt & dojels T 2
o] Addr} 4) F ZaRT] X A
A F g2 3oz AALE BAEn:
AR 29750 ALY} 1158(22.48%), 2H
2} 18278(77.52%) 0. & B4 OR &) AL
3k o)&A}e] ol ARF ZoT B
=3k

AZEA 3) 7195 BN B
AND AR 3} olsi e
B} 719 A4

A4

oA &7
Al AND AARRH o):

&= AND AA)E AHE-ste] dMstd Az

£ olmaErhars

WNHEE BT EHeL

Aoz 1) QgY &
9% £42 7

gk 2) 4EE EHEE BT e
=0} Ao BAgle] AME. 3) dHT
%@71%‘:91 AAE oAt & dolgte
T ool ZAMET 4) B R0 4
TRE AAT T AEE 2H0E AFEe



Ak AA 206% oA At 981
(33.11%), 29=}198™(66.89%) 0.8 B4
AbRE AND ARgol] )t o8] ol
AZE Zo R FAEHA

AFEA 4) SELIS OPAC A|2H=oA 3
SEe BEOMR AR B |4 4B
&t olel i ofw gkt

1‘% | “Eroly AR} AR A

AAE A3l BEo ANE s W
Ei < AL o=AWPEE AR 1)
Ay =3P A= FAA} 2) Y+ EFAA 3)
FHA AND g% 4) HAAEY5) AEE
Ak S7HE AAIS &, Ag2 1Mo A=
&5 BT AA) 2850l AgA} 104

ji2:]

SELIS OPACH QoA 71919 o] &3 ols] 133

H(36.49%),
ALZALS

22t 181%(6351%) 2 B4
2 L*Jx} AE thst o] §-a}e] o
st AR3 A AU
AFEA] 5) SELIS OPAC AlA"o)A] 7]
A g Aol ot 7195 A ol
Apol7} =71
7195 &AE A £ 7do] leAe
SR 719 223 QAR ALY ol
Toll Zol7} J=AE Yot A3l Chi -
SquareZ 43 43t Z}z} P value 0.202
£} 0.088/0.88322 eh} 719 B4 ¥
o] §57} NYE FE0) thF olsfst, daka}
OR, ANDARG-] thgh o]aie] &= Plxict
o Qlrh

CE 25) 7|91= B4 Zi&ol| [ EALMAL ORO CHEE Ofah

7195 &4 Age] wE EA4x ORl W§ o3 Ado] Ak Aol gtk A
og 1469 369 1824
49.16% 12.12% 61.28%
. 10149 149 1159
© 19.80% 4.71% 38.72%
A 24713 507 297
83.16% 16.84% 100%
(X 26) 7|9E EM ZS0f| mhE EC44EKH ANDY| CHSE OfaH
A19C gy Ao w2 EdAlzl ANDo) tigh ola | He) gtk 8ol flvh A
oy 1651 338 1937
55.74% 11.15% 66.89%
. 8119 174 98
° 7.36% 5.74% 3311%
i 2463 509 2969
8311% 16.89% 100%
(I 27) 719 M Zsiol] M2 7|19= F50i| TSt olsl
Statistic DF Value Prob
Chi-Square 1 1.631 0.202
Likelihood Ratio 1 1744 0.187
Mantel-Haenszel 1 1.626 0.202
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(B 28) 7|91= B 30|l TS E0144XL OR, AND ARZ0]| CHE! OfaH

Statistic DF Value Prob
Chi-Square 1 2912 0.088
Likelihood Ratio 1 3018 0.082
Mantel-Haenszel 1 2902 0.088

CE 29) S} AR 04501 I LR} ALZ0) LSt ofa)

AN ALE ool ME QA AR gt ols) | ¥l ATk gl st A
oy 274 1547 181%
951% 54.23% 63.73%
Ay 339 7073 103%
11.62% 24.65% 36.27%
. 6073 22474 284
21.13% 78.87% 100%

(E 30) QAR ARZ 0{F0f IE ALAT ARZ0H LSt ofH

Statistic DF Value Prob
Chi-Square 1 11.549 0.001
Likelihood Ratio 1 11.184 0.001
Mantel-Haenszel 1 11.508 0.001
HA+EAl 6) SELIS OPAC Aj2®ollA & dsk= Aol 7R v, o] 8RES 1
QA DA Y] W BANA AW Sel AR A2do] 14 A5 YBY T

o thgt oJai ol &}pojz} V=71

Chi - Square ¥4 23 P value 0.0012
Ve, E94A AHS 7 AAka OR,
ANDARZe] thet o]gjol F&kE mxcty &
g ek

4. 2 Ko

A2 LANEE ol Aeisfolxe] WA
AT EFHT PANES ol o8]
AYTI LAIT Stk o)Re LeUBSY
Aol 7154 RER: ERAQ o] tiRE
o17] fEolch. A OPACE ol §3H= ol%
Ae] AT AFOE, Folol A

Fo0g WA= odeS AL Utk ol
AL gAaEo] 55 dojgol FX9)
Z1EAQ Az 719E BAA QAR E
FAsleh g Qg o] 7[EH] A
2o] EZ3}7] wEelch

T3 HAe] OPAC Az"dME, 383
Aatat ARgol AlAEloA t]AZH o] HXA
X AEAIL"] W o] BHA7E A
7] Bgel, ol&AEL EQIAE XT3
Zjolol| A FajolFo] ojBA M2]E A K
3AQ) A4F A\ 2" AAE o gA
A2sl=A] 0]e)F A)4]o] HEsjr),

SELIS OPAC AJA"-E 478 AnjoA
%, ANDQARP7} A| 28] WAEo] 250

o]

i)



2 Ae=7] g, o5 AND
olizt OR, NOT 3 7+ dikat AMgel] 9
&34 29 Ro2 BATAT:

1, 24 elRIBSo] olatel W2 87
£ TEA)717] A8 dAEo & A vt
AZ, M E L2l 5L o83k B
M2EQ RFE sfFslo} gttt oleg &
£ sA8a}7] fsiA 271X & Azt gk

A, ZERIEE] o143 o 44 371 9
A Hagte] W&ol QFHE AAHA A
L% E& Aok dthe Aotk thA] Taka}
2 o] gzke] Aojojo] it HeiHQl BHE
NNXE g Al2H] A7 Hasitke Aol
ok ol AA BYX Foo] MIAPE B
Z8 4 AL BT A8 7R Aol
YU oF Aoolg AT T JUES, o]
FTEgNT ¥8A 2% Ade] sisa,
b 2532l dlojHES] HZo| 23 ¥
AT st TE ALY QARE
Bigo] shsalob gl W AvAEe] 28
JNEE Ao gt Al Z¥E A=,
Ray R. Larson, Jerome McDonough,

J
e Wi
r

Paul O'Leary, Lucy Kuntz¥ Cheshire
02 A 22155 A2ES ARSI

Chehire [ 2RIEE AJ2E L d=d=
2ERIEE 7]& % doepo] 28} HFEHY
(full text) I3 HEWTo} ABAYS ¥
Fehe MEHA 79ke g, Aed AN
dAE AFSEE HAIE Zlojt}. Cheshire
I ZeAE FOEA2 Hxj AdAxHo)
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A JENAT 7eS AMSehe IEE B4
AL A A LERIEEAIAH S A
B, X o)A} AV EST o] LA}
Al HA ¥8E Q7= HAAAEe] H
o]\t OPACE AZ3d=d 9rh(Larson
1996, 196).

SA, LYARZL olF o)8Ae £
ol A wkot FHE, 9Ae Fepd
2 AFAE Aolth. ol gA L RIS
of theh W&S AT ouF Y SHeE,
= 22RIFE o] §AE F73] IEATNA
o} o0} MR S olgAe
wrwd, F Wwds 48y, £ e
A2 M AT AT B
T2 gt} W A4 AjA"e s

o]-§2h=, Alx®o] AFRA EAA 7
ThEIL ISR S S A%
W ol &ARTt 97 2ERIFES
, ¥ 55 (web catalog) 9] °|-4x}7} 743
of wi} WEAFTT AAge] gREez
el gjojot e Borgman 1996, 501),

Matthews(Matthews et al, 1983) ¢] &
AIEE 27|97E EW OPACHARS
ol&3h= o] SAEE, ol &L v B2
AR A kA ¥t gAAEY

22 AL A FAE olfal7] A&
AlERE AL At webd OPAC] tig
ANEY] BB AT wo] 2t

A A 2" dAskE Roltt.
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3 S

TE4 1998. OPACY] glolA 7)1Ys/849
AbA} ghallel] i3k o] 42} A ApE A
T TR FAAREGH A, 32(4):

249-274,
A, 1993, AHEAME, ML FHRY
=i

Charles R Hildreth. 1997. “The use
and understanding of keyword
searching in a university online
catalog.” Information Technology

. and Libraries, no16: 52-62,

Christine L. Borgman. 1996, “Why
Are Online Catalogs Still Hard to
Use?” Journal of the American
Society for Information Science
no.47: 493-503.

Joy Tillotson. 1995, “Is Keyword
Searching the Answer?” College
and Research Libraries no56:
199-206.

Joan M. Cherry, Nancy J. Williamson,
Carol R, Jones Simmons and Xin Gu,
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Libraries no13: 174-195.
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SELIS OPACe] glefA AAH g o]834 o3

Thed £ the =X 22ISK(ZFE HAW|E 018 HM)2l SELISolg< i 2Edun.

. O|SA0| Chat ofaH

L 22kl ol8Re] al shdoht 24 EAE EAIS) FAALL,

1) 84 : 180 28hd 38R
43pa EERE:

2) A (45 24

3) T (4% )

. ChoI(Keyword ) Z4Mof) CHEH 0|31

2. EAH £89) E2S o]88 ) dol(keyword) AL ) & AFo] UFUN
o ohe
3. o} Dol (el AR Al SRAFE(AAL A, EB/AFS) S A e A4S s o
& ok BEAM HaEcy AU
1) AmgoflAigt 2) M FA (7)) 2okl A
3) AAEE FITAM(AE, AR, 4|, 2WAL F)
4) A WY B (MG, 42, WE&EA F)
4. B3to] doigA(d: @5 or Al or GANAl SHTE(AAL M, EHAE) S AR B3
AN gy Falol At Axk= ojwsitial Azl
1) 43 Efdols} 5 £AZ A (d: 3= A FA))
2) Aol BAIRle] Y3 BTolE B X3k F3o] AFok(e: A, 3=, JAD
3) Y3 Briolo] A ofA|ut ¢ dolete EFe F3o] HAH (o 3=
4) & 22741
5. Bito] dodd(d: @5 and AANA SARES MBELE AL AAgchE o] 4
g Aspe ojusitiy Az urR
1) J¥3 BidolE BY T8 $Y3 oA @ F3o] ANHETh(4]: 3= HA)
2) Y3 Efols 5 THI o] &40 47%]8101 AN (d: AA|, &)
3) Y3 Bddolo] AAl= oA & dojete XE3 F3lo] AR () )
4) & 2240
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ll. SELISS| B0 ZM(Z2|el =2|ALAL: and, or, not)oi| Cgt Ofaf

6. SELIS A 3huil weol o)A Eeld=a|d 42 Boolean Operator) & AHS-3]
£ 7g] AFYMN
Ak ek
7. Aol "gHely Azt AR AL B wEdARE AMshE e g 2 A
ojLFolz}y Az U7y
1) ki:g = QUOP“X{;(]—: 001:;!-];(].
2) 3+ FAA
3) FAAland &%
4) ookﬂx}*ﬂ%,’
5) AR =
8. BEd = AAAE A ELS Wok AREA te o HAAHE AuAFUIN
1) AH 3 A o 153
2) AHE F AN AT BrEEkR) R
3) ARSI AR & Xfolr} glth
9. SELISAME: $ ZHAZ A digt BEe e owgigyrl?
1) olF 2) U= 3) BHE 4) B9 5) o}F ER
10. ¥<lo] SELIS o]£22 Bdg X £3 o+ Fololzlr A&y 7i
1) SELIS® B&3t o4 HE e
2) 23} 3= 287 glolA
)
)

3) B MAARHFELA S 8 A%, AL 2E) & SR

4) 71 gAI8] 71SBFHAIL.)

11 2RI PEoR 388 2A X2 9 %A YR
1) FIEEE o & 2) ARAX7IIM A
3) 2EAUEE A A 4) AXlA 2lg)



