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Abstract

The purposes of this study were to examine the needs in foodservice in the view of students and to determine the
ways to improve the foodservice quality. A survey was undertaken from 381 high school students by using a self-
completed questionnaire regarding the student' satisfaction on the foodservice. The collected data were analyzed by
using SPSS program for descriptive analysis, t-test, and analysis of variance. The students assessed the importance
and performance of the meal service as 4.19 and 2.52 out of S, respectively, which suggests that the school food-
service needs to be improved. The attributes identified in Quadrant A, which was labelled ‘focus here’ and sup-
posed to incidate the areas of high importance but in low performance, were the availability of meals that the
students like, variety of menu, taste of the food, sanitary quality of the food, sanitized utensil, and response to com-
planints. The results of Importance-Performance Analusis(IPA) indicated the areas that the attention of man-
agement should be given to improve the quality of foodservice.
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