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— Abstract—

Key concept : Job satisfaction, Part-time nurse,
Internship nurse

Comparative Study on the Job
Satisfaction of Part-time Nurses
and Internship Nurses

Chot, Sook Ja*

Recently, Korean health care industry
managers are paying more attention to customer
oriented service, the rationalization of business
administration, and quality control of service to
adjust their business to outer environment since
IMF bailout program. They are focusing on the
cost reduction through remodeling the size and
structure of man power, viz. labor flexibility.
Nurses are not free from this juncture and contin-
gent nurses are increasing fast.

This article intends to verify the actual con-
dition of two types of contingent nurses-—part—
time nurses and internship nurses—and to com-
pare their job satisfaction to provide basic re-
source for efficient management of nurse man

power. The concrete goals of this article are ;

Firstly, to verify the actual condition of their
employment,

Secondly, to compare their job satisfaction,
And Thirdly, to the relation between employ-
ment condition and job satisfaction.

To accomplish these research goals, a statisti-
cal survey was executed, in which 384
questionnaires—66 for manager nurses, 318 for
contingent nurses—were given to nurses working
at 66 general hospitals—which have at least 100

* Department of Public Health, Seoul National Univer-
sity
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beds—in Seoul. Among them, 121 questionn-
aires—of 28 general hospitals—were returned.
Then, the data coded and submitted to mean,
standard deviation, T-—test, variance analysis
(ANOVA), correlation analysis, multiple re-
gression analysis with SAS program. The re-
search results of the contingent nurses are

followings :

1. Two types of contingent nurses shows similar
age spans :they are mostly 21—30 years old
and unmarried. But internship nurses have
high level of educational career, Part—time
nurses spread at general beds, out—patient
part, intensive care part, operation part, etc,
but internship nurses work mostly at general
beds.

2. Two groups shows difference in actual employ-
ment condition : average employment career of
part —time nurses is 7.0 months but internship
nurses’ is 2.0 months ; average duty—on days
per month of part—time nurses are 23.7 days
but internship nurses’ are 24.8 days. But there
are little difference in average working time
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per day : 7.7 hours for part—time nurses and
0 hours for internship nurses,

. The average wage per month for part-time

nurses 1s 836,026 won but for internship nurses
is 557,428 won-66.7% of part-time nurses’,
Both groups are enjoying little additional pay.
Both groups are getting job not so much
through advertisement of newspaper or
hospitals as through acquainted person or col-
lege.

. Both groups show very high level of job satis-

faction : 3.2195 for part-time nurses and 3.2881
for internship nurses. But they show very low
satisfaction on payment level compared with
other categories and two groups show meaning-
ful difference(P<.0001).

. The multiple regression test reveals the factors

related with job satisfaction : wage level, work-
ing part(OR or ICU), age, job career, and mo-
tive of contingent job-taking(‘because I can
take care of family duties at the same time’)
influence positively ; motive of contingent
job-taking(‘because 1 can work regularly with-
out alternation’) influences negatively.



