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An Analysis of Success Factors Important to Electronic
Payment Systems Considering the Electronic Commerce
Environment over the Internet in Korea

Joo, Jae Hun

The purpose of this paper is to determine success factors important to electronic payment system and
aso fo review its environments in order to present development direction of electronic commerce in
Korea. A field survey including interviews and  questionnaire surveys s made in 12 experts who were
identified os having research experiences and/or development experiences of electronic  payment
systerns, 35 merchanfs who are doing business over the Infemet, and 96 netizens who were identified as
a consumer group. In this study, we reviewed four dimensions affecting the acceptance of electronic
payment systems such as safety, security, convenience, and efficiency. Finally, we suggested a total of
32 factors important to electronic payment systems and classified all factors into four dimensions.
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