AIYEEy
H9A M3z
19994 93

Process Chain-Based Information Systems Development and
Agent-Based Microworld Simulation As Enablers of the Learning
& Agile Organization

Park, Kwang-Ho

Idenfifying knowledge os the single most imporfant osset  ulfimately  defining  organizational
competitiveness, enferprises are frying fo move towards knowledge-orienfed practices. Such proctices
have given rise fo leaming and agie organization. This paper presents applied information technologies
to redlize the leaming and agile organization, focusing on systems thinking. Firstly, in order fo establish @
framework for the systems thinking, an information systems development method bosed on process chain
is proposed. Then, an agent-based microworld simuiction approach is presented. The approaches provide
visble ond analyfical information fo  knowledge workers so that they con have systerns  thinking
capabilties eventually. Various microworlds on the top of the information system can be constructed with
agents and simulated for possidle business events. All decision makings are dynamic In nature. To let
knowledge workers look chead the possible outcomes of the whole relevant processes s the core
capablity of the approaches. Through watching, the knowledge workers would be able to acaure new
insights or problem solving knowledge for the problem in hand.
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