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A Study on an Internet-based Remote Diagnosis System
for Machine Tool Failures

Dae Chon Kang' , Mujin Kang™

ABSTRACT

In order to remain competitive, a manufacturing company needs to maintain the optimal condition of its

manufacturing system. Machine tools as an important element of a manufacturing system consist of complex mechanical
as well as electronic components. Therefore, diagnosing the troubles of machine tools is a tricky process which requires
a lot of experience and knowledge. Since providing machine tool users with necessary services at the right time is very
difficult and expensive, a remote diagnosis system is to be regarded as a good alternative, with which users can diagnose
and fix the machine troubles. This paper presents a framework for a remote machine tools diagnosis system by

combining the world wide web technology and a backward reasoning expert system.
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