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Abstract

There have been many research papers and practical implementations on the
varions EC(Electronic Coromerce) aspects such as merchant system, security, payment
gateway, legal and policy issues. However, it is very hard to find the systematic
approaches and business process models from the viewpoint of the company willing to
start B2C(Business-To-Customer) EC. Therefore, we develop business process models
for the planning, systems analysis and design, implementation, and operation of intemet
shopping mall to suggest a guideline and reference model for the realization of
successful B2C EC.
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