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Surveying Visitors’ Behavior in Hallyo-Haesang
National Park’

Yong-Geun Kinm’, Ki-Joon Yoo®
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ABSTRACT

The purpose of this study was to analyze visitors’ behavior in Hallys-Haesang National
Park, Korea. To accomplish the purpose, questionnaire survey, using self-developed questions,
was employed from August 21 to 23 in 1998. 303 samples for the survey were selected in 4 dif-
ferent zones(Koje, Tongyong, Namhae, and Odongdo) within park boundary. As the results,
socioeconomic characteristics, such as gender, education and income level, age, and others,
were showed similar trends with results from visitor surveys in other national parks. Most
respondents were pointed out unintentional violation due to habit as a major reason of litter-
ing. And, majority of respondents didn’t know the Clean-up-Time Movement Program in this
park. In addition, ecosystem condition, natural landsecape, trash problem, safety, and kindness
of park rangers were recognized as the major influencing factors that can affect to visitors’
recreation experience in this park but existing conditions for each influencing factor were eval-
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uated lower than level of their expectation. Overall level of recreation satisfaction in
Hanryohaesang national park were, however, perceived in the affirmative.

KEY WORDS : SOCIOECONOMIC CHARACTERISTICS, CLEAN-UP-TIME MOVEMENT PROGRAM,
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Table 1. Social and economic characteristics of visitors

Item Category and frequency (%)

Gender Male(53.6), Female(46.4)

Age 18~29 (55.1), 30~39(24.2), 40~49(16.6), Over 50(4.5)

Education Middle school or less(3.7), High school(35.8), University(55.2), More than university

(5.4)

Students(25.6), Housewives(12.6), Agricultural, forestry, fishery, industries(2.0),
Business(13.6), Service industries(7.0), Professional and technical(12.3), Crafts and

Occupation

tion(2.7), Etc.(1.3)

operative(2.7), Public service personnel(9.6), Independent business(10.6), No occupa-

Less 600,000Won(8.0), 600,000~1,000,000Won(12.2), 1,000,000~1,500,000Won(26.9),

Income
3.000,000Won(13.9)

Residential

Area

1,500,000~2,000,000Won(27.3), 2,000,000~3,000,000Won(10.5), Over

Seoul(11.9). Busan and Kyungnam(50.8), Kwangju and Jeonnam(21.7)

Taegu and Kyungbuk(7.4), Jeonbuk(1.6), Tagjeon and Chungnam(1.0), Chungbuk(0.3),
Inchen and Kyunggi(4.6), Cheju(0.7)
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Table 2. The crosstabulation between visiting experience to other national park, gender, age and income level

Visiting experience to other National Parks

None 1~2 parks 3~4 parks Over 5 parks
Gender™® Male 29.6 43.0 63.5 62.8
' Female 70.4 57.0 36.5 37.2
Less 18 3.7 1.2 4.7 2.1
19~29 77.8 64.0 494 38.3
Age* 30~39 7.4 20.9 25.9 28.7
’ 40~49 7.4 12.8 18.8 21.3
50~59 3.7 1.2 1.2 7.4
QOver 60 - - ~ 2.1
** Chi-square p € .05
Fishing
3.3%
Photographing
4.1% | Others Al
|
Nat:Jre study \l Others Appreciate to nature 5.1?’/:s 232: Family
4.9% N ' 41.8%
campny N
7.4%
Picnicking
11.8%

Sea-bathing (swimming)
29.2%

Figure 1. Visiting purpose
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More than 3 nights

7.5% Less 6 hrs
: 37.6%

2 nights and 3 days
22.0% =

1 night and 2 days 6 hrs-12 hrs
241% 8.8%

Figure 3. Lengths of staying

Table 3. Percentage of eating type in 4 different zones

Others
15.6%

Commercial lodging
33.2%

Private £
housing |
22.1%

Camping
29.1%

Figure 4. Staying type

Eating type\zone Kgie Tongyong Namhae Odongdo
Restaurant or booth 42.3 34.1 21.0 61.7
Cooking 46.5 40.2 58.1 6.2
Lunch box 5.6 17.1 14.5 16.0
Others 5.6 8.5 6.4 16.0
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Table 4. The crosstabulation between cognition of Clean-up-Time Movement Program, gender and age

Cognition about Gender™* Age**
Clean—up Time Movement Male Female Less 18 19~29 30~39 40~49 50~59 Over 60
Yes 66.3 33.7 - 41.8 24.5 245 7.1 2.0
No 48.0 52.0 4.0 57.4 23.8 12.9 2.0 -
** Chi-square P{.05
Table 5. The crosstabulation between information sources, gender, and age
. Gender** Age**
Information sources
Male Female Less 18 19~29 30~39 40~49 50~59 Over 60
News paper or magazine 75.0 25.0 - 37.5 18.5 31.3 6.3 6.3
Radio or T.V. 75.0 25.0 - 50.0 25.0 25.0 - -
Travel magazine 45.8 54.2 - 35.6» 37.3 27.1 - -
From other people 50.0 50.0 4.5 62.5 19.3 9.7 3.4 0.6
Etc. 67.6 32.4 - 36,3 294 23.5 11.8 -
**Chi-square P<.05
A 89 A22 Q4E & dE AN A 2Bt
Radoor™v. o|Soix)& o] HEA T Rolet.
News paper of \ 11.4% From other people

59.4%

magazine ——
5.3%
Travel
magazine
19.9%

Figure 5. Information sources
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Table 6. Influencing factors into recreation experience and their performance level

Influencing factor

Importance level®

Performance level**

Ecosystem condition
Natural landscape
Trash problem

Safety

Kindness of park ranger

4.3 3.1
4.3 3.6
4.3 3.1
4.3 3.2
4.1 2.7

* 1: Not quite important, 2: Not important, 3: Neutral, 4: Important, 5: Very important
** 11 Very poor, 2: Poor, 3: Neutral, 4: Good, 5: Very good

Table 7. Major influencing factors into recreation experience and their performance level in 4 zones

Zone Influencing factor Importance level® Performance level**
Safety 4.3 3.1
Ecosystem condition 4.3 3.1
Kdje Natural landscape 4.2 3.5
Kindness of park ranger 4.2 2.9
Trash problem 4.6 2.9
Natural landscape 4.4 3.7
Ecosystem condition 4.2 3.1
Tongy6ng Safety 4.1 3.3
Trash problem 4.1 3.0
Information facilities 4.0 2.8
Ecosystem condition 4.4 3.0
Safety 4.4 3.4
Namhae Trash problem 44 3.3
Kindness of park ranger 4.3 3.0
Visitors' behavior 4.3 3.1
Ecosystem condition 4.6 34
Trash problem 4.4 3.3
Odongdo Natural landscape 4.4 3.6
Safety 4.3 3.1
Traffic problem 4.2 2.7

* 1: Not quite important, 2: Not important, 3: Neutral, 4: Important, 5: Very important
** 1: Very poor, 2! Poor, 3: Neutral, 4: Good, 5: Very good
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719 A3 FIEBE AN 5 e A g2
7ol vl FE AR AHHY, o)A 2F o] 47
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AR, AL, Bstatg Bo] $2AEY 43
ol 9EE F dASE2A AU, BN
THTYY N ATE FEITAAN i A

o AH L %fzte AolE HAow, olg A7 Z
Y, A T Auwrgrde] ApoloA 71d Hog
BEH(Table 7).
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dissatisfied
Very satisfied 1-8\"/\0 dissatisfied

3.2% T—. 4.7% Odongdo |-+

Namhae |~

Tongydung I+

Satisfied Geje |
54.0%

Figure 6. Level of recreation satisfaction istaction level: 1-Very di ied, 2-Satisfied, 3-Neutral, 4-Satisfied, 5-Very satisfied

Figure 7. Satisfaction level in 4 different zones
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