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< Abstract >

The purpose of this article is to investigate the causal effects among socio-economic variables, consumer
atfitudes towards consumerism, the levels of participation in social organization, experience of consumer
problems, consumer complaining behavior and the participating intention in consumer movement.

The consumer attitudes towards consumerism, the levels of participation in social organization, the
consumer complaining behavior exert direct effect on the participating intention in consumer movement.
Income, education, age and experience of consumer problems exert indirect effect on the participating
intention in consumer movement mediating the intervening variables like the consumer attitudes towards
consumerism, the experience of consumer problems, the consumer complaining behavior.
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