TN 71 ofAHEE WK, oA EE B2, 2AAHE

¥ 84, 82

B2} 23l W3 2 E A A U] &

=4 9 427

1. A7 22y

oA A A olat FAE QA s ok 58 nAaksted A
e 3k 74 o 2 4 (Simon, 1955), *3#] sl ¢ 7h58t A
5 FollA Alale] B3¢ el =14 3174 (cognitive pro-
cess) S A A ARol ol 2 FAo 2 Aol H o Baum-
ann & Deber, 1989: Jenis & Mann, 1977).
gzt sk A7, oo Qs S Aoz of
215l =] ZH(perception), <l=](cognition), i (ac-
tion)7} &) &8 3 a4zt & 4 ch(Doona,
1976). &3 iAol o3l 73 Y97 FAsE = A
olm 2 olA| & ZkF Atoll Al Wig F 2.3, Ao FA
ul go] ulz Jabd AekF) o AA Aol o}, whetbA d A
A AAA AL AT Ao g AYEE 7S
7 o] 23 (Grier, 1976; Jenkins, 1985; Schaffer,
1974) 224 s AR FAAdoletn & + Atk
Z 7437} BAbe] FA ot 2 F5 A, Akl o]
AR F YEF Fr Aolatd, Fato] A A2
ool x3ly) Q& Au g £3, 28, o83t
, 23tz FAE alAdss) el oo s
F AL AR £ gl Y, & 73
1

AAR §8E 259 B4 o= (Kelly, 1966
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* o) ATFEIPTHEE AFHER Al nd A7) ALE PaE

= AZun 9o e pER
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Aol .ol T 24 *

T

Pardue, 1987), 7+ &4+2] 714 F 8.8 7] 5oletan & 4
9] 7] = &o)c}(Hughes & Young, 1990).
Hato g Ao k5 e, AEH AIAS, 1 S

abA Aol gt A7 ¢ £53 4o ol =H(Henry,
) A ol 3l o At aholl A
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R EESRECERE IEREEPES-E EREREE
$& AAsEA 5 4
of Az Al A4H HAAR el i ARAA S4E

71gshal Eatx e
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ool & ATAAE 2EAIL AHoHe GAA e
NESE 71&5ha, 2 A2 hEol el 2EA}
Azbehe SAET A sl Hol 2% 2L
g,

2. 97 B

2 QFE A, 93, FRALE FHOE ol B

A 2b 5ol R 5 AAAA HE W 2 5HE )

SoaA ok FAA AFZH & g3t et
1) 2% AR NEE A E et
2) 7 SAAAA W&ol Bel BEAA A e SAE
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71 ghet,

(1) 2 S ALA A 9] ol =& 7] &8kt

(2) 2 gAAR A HE AFEALY FAARE A
Eiac

(3) 7 AAAA) HF BIAY HEHREF 7]

ur

1. 245 QlArE™ 2 W8

5 A Aoler AA, A ez Fx e o
g v, hTAlel] A8 o] Fol A& A A AL o
7] gkek(Anthony, 1995). °]= = &7l ol&f =24 +
74A F A gk set Aoz BeiF oAAA 9 2}
o 273 A oA Ede g 72E 4 9ot (Blegen
et al., 1993; Field, 1987; Hughes & Young, 1990,
Prescott et al., 1987). 4ol A 37} 7k5 ot 2 A A e
2 B " gaAA o gk BRle| FAl EEo) AgkE
24t (d A" 3wt concept decision) ®Ad F
At 2} 85 A9 sl A(action decision) & =5 Z3
gt A A AA L ofv]dheb (2845, 1999: dela Cruz,
1994).

o

73 A gtell A A sk A A A WSS EA, el
shedl H4e FAdATES F2 9 B, 52
Tk FE Ol

AFAE o] &g 2AATFEA FJdF7
ek AR olghA of st 2kEEA e FE Y &
23 AA, F2 Agtse] 7 k3 g T %%‘éi
2 ql8) 2t oA Aol ek Aol B2 e gl U
o ] (Mechanic & Aiken, 1982; Weiss, 1985), utatA]
b3 oA A A Fedell g AT oA A A H e A E
Sl A AErc 2 et &8 Zeldha Yrh
Benner(1984) & 7r&Atel AF=<l fxtat A4
Aol 9 75 & AT g shelslaal ol Bt
Az AL o] E3to] AEE 4G F o] & A A
o8 BAsgct 2 Ax kF e swkd) o)A Ao
s7EE 7Y 3AR dderq 5 A
s 2A A NI Ak 753 ZUEE
A3ke] z Al el X E5H FAet eyl A
e 2taAdFe A& ZUEE By 4
;upRlnte 8 zAA 7)) 5& =EE gk

Prescott 5-(1987)2 26749 715415 ez 3

N ONE oo B o
off o i Ho o

2583 2] A20W A4E

o} B2 Falol s 53

71% stebm gleba shodek,

Blegen 5(1993)2 154 8 "AE717} 7
7 AAEY A 22 o] 53
°ilﬂﬂ4i4pﬂﬁﬂﬂﬂmﬂ4
HAeid A A shod (&) 21788 7
Heigl of A4 2ol (N ]) ol ek 486
hAloe 2 7kF AL £ =l o)A A
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S0l Slo) o| ol o142
2Eot AyH o BaE AT weld
ERY 4 ook 2o E oJAE A el
21 ool sl AE AFebel B2 A Al o)
oM woh AAHeln FHA BE A
del 7 gshe Ao BaTe AAbel F

& ABAFA 25 AT ol Foin Aoz o
3 AAH 75 AAA e F 92 dele) s

Oﬂzﬂ“ 74?5“0]—1] olo J,]_oJE \= o]oh;]_

'
)

2 rlo m
%
oo ook oy
2 o
et %‘
N
b
F—.\i

b

ql

2

o?
2 dt X o

SRR LR
L

ok

2. 2|ALEH LHE0] Chall ZESAL7L X 2t5h= S

oAb A ol 2k vk gk Abeh ohel %
FAE wASL L o] & A3y Y3l
e AR o g AHolEr|n &b =3l 3
7 3 (Jenkins, 1985) 2.4 olz A 7}%_ 3 dets =



oA Ad"je] o]Fold AL odulsirlz o
(Baumann & Dauber, 1989). 1ejz 2 A4 42 3
A2 s AxA ZolA 2] ekt gl o3
EAAAA 4 3l

=g aAd Aol gk A A A A7} A A A sl A
F2g oan o FHAel AYs = (g, 1996)
AAAA Lol Al EAS A" A A AsE e
A A A FAH & BAA o g ujAE F
& el gqlolw oAl AA WEo EAeletn & 4 9l
ok oA A A zhql o B el A F7HA] ZE
ofoll 4] F2 sl & Aoz dAAA WL T
FA, FEAA, 244, #xie] A7, F2tel A s

S &5 Ydor] e AS A3 e FHA Ao g
= z] 5t th(Tabak et al., 1996). &3] 34ed o] B A4 of
= to| s o} vio| A ] s ol 2¥E m 2 (Vande Ven
& Ferry, 1980), ¢j 414 A of Wi G-of AR A AL 725
AteliAl oA A A ZEE AL & dolEw A A
F2% AgAAA Hedel EAoletn &
4 9lvb(Tabak et al., 1996; & 314, 1997).

& gA 2tz e Aad otokdt AR HEeb
3 AAAA A FeE d2A vt Y
(Anthony, 1995; 21314, 1997). ¢l 73 2| AL A o]
A8 A-gHQ Al AAAA AL F2] ohE B
2o A4z z7) ol 7=, Al o8 A= FH
2l (Bucknall & Thomas, 1997; McCloskey &
Bulecheck, 1992) & 7t% ¢} 59| F2 ¥8& 743ln
27l A Folrth, arjnz AEAE A 7&15 #at ol
AR AH oz Blo] o AAL Wt <A
g7l o AR Ao Zodgl ez A gl 53
ARG &l rlol 8 FREE FAE FLA
o djete g sk 3 g, FEAE AAEA
oA o] Axd A N7dcta ek(A 34,
1997). & 2+E QAAA W Eo] whet AR A gk
7r3Abe) Aol xof dig lzlE vhae alebA ok
7tz A A o] BAlo] & 4 gl

qAAA o] A A oA gal o} A A S
g £ 2134 QA Ee A Ao dig HE s
AEE AAAA ol WE F g B0t & 4 9]
o} ol ZE AL 2 AA A W Boll JEl A= e
=24 dAaA A FodAx 9l JAAA oF 2
A== A S35 Belo] AcH(F 3 A, 1997).

ulebd B dFelA e AR A WE e del =, 3t
Ax, 22 FEE JAAA WSl AT 2EAL

rl

deg vlAE

Azee 5o 422 LRAA AEsnx st
3. elAEE S| Foj2el

7r % A Aol Ao Aol g 9l-& FA FE o Bl
A A A WE of 23 A A st A W 24t
Aol o]#d-F o] K& ou|d, AlA A LA A <
& A= ohakgt 8 ol Eol oAb Ao Aofgagle
A 2élc}(Bucknall & Thomas, 1997). oloil &]AL4 A
off &L miAle 8ql& 4B oz AR Fof
S-S Az nAFA Fo},

QAR A A Al AE AL oz o
AAA Aol AP 2 2(3dA, 1996) QAAAA
2] EAA AR A)(HE) e B4 FoF o7
g.9le 2 Z-83tu] ol ool & o AL A o] Wl Bl 37
A 8315 oAb A 4 &S ») At (Anthony, 1995;
Hansen & Thomas, 1963; & 314, 1997).

A AR AAolA A A A (L)
A, B3] A A} A3 i) B ez Iy
o 774, A 234, B4, ol =, 3l 4
7+ ol AAAA ) A g A= golor
QlA1 ¥l Q=M Corcoran, 1986a; dela Cruz, 1994;
Leprohon & Patel, 1995; Tanner, 1984).

=g JAE AR F8 54 AFAely A4
FF 5E dAAA 3L v|AE gqloz A o)
AR} FoiA GAAA FHd-e A aT7HE A4
£ AYA Eslxn gheba A EE A Al B
Z3lctn A 2ete A A A Y Aofeqlew 2L
Fohe AFEe] #4159 (Anthony, 1995; Buck-
nall & Thomas, 1997; Corcoran, 1986a,b; Itano,
1989; Tanner et al., 1987)

gab oyl zale] £47|v o Abste BA 55
< 37" WEEx dAAAH 4FdE ez
(Anthony, 1995) 3 Ake] A3 AR AE QA 3}
7 v =24 2471 gzl g5t 34 5
L Fa% oA AA Aol 9 ql(Bucknall & Thomas,
1997; 331 A, 1997) o & &3} c},

A2 oz A Fo) A 3 ALY AR
AAA o] Aue Bl o=, B84
S 22 ookd HAe] A A4, A4AA 2L 9
AAARA B4 2| dAA A ] o] F iR B3 H
EA 5 chokdl 59 AAA B4l A2 A
ofgqglez 2-3-3et,

<l
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258 7
£ A7 Ao #A sl ik AR HE

7oAy e B4 Agtte A Aela

g% FHsE Aolme A AdelE dAEF N

o o AAA B o 2] oAHdA Y ol utEr

AR T 223 oA AR Ao gaqle] 2aE )

1) 243 SAAA HE: B AZ she]F =FAlo] 9%
% F, 32 HT 9AE FA 59 Bl
AAAAS Weltkn A7 E WS A3 e
st E oz A 245t

2) oJArA A 8] wlolx 7k oA A W Bof o] Ll
H o2 ook A Aete A = (Tabak et al., 1996)
2 on)eled 54 Az 2AHAG 47t R4
2 L3 A7 datAA o] ozt A 2EHE ou]
get,

3) o ALAA AAAE A HE o] Reto] IS Wl

chokgt A5 55 el gt Addste Al
A ZrzAZE Fedste A2 E olvldoi(Anthony,
1995). #xbol FA & A s7] Yl oJ8] AEAE
o W she QA B 3 Bl Aol LA
o2 ojx FE MYsER o] A 2 A4S
uloid 5% AEz 2egich 4vt $4E
REA AR Bol el A7k
Aol
0 SAA BEE A AR Wl e ol
A F dutAHo g xZste AT ANY ubE AHx

Het7t s sk s] 2] A129° A4 %

(Anthony, 1995; # 34, 1997)& <v]sle 54 F
=2 243 9ch A5l 2545 23 2 A A
ofl tl &l ah&ghg o n] gkt

o)A A A ek gal : Fxl 2k o} EiE AN S
Wl gl TEAs Adde FASEA
(Bucknall & Thomas, 1997) 4*}73%% 1§ A =
AA stAY AEE =3

5

f)

44ﬁﬂwﬁﬂWﬂ4ﬂ+ﬂ%41ﬂ4ﬂ%%
ol f F AR Aol 90E A 71 SFHEER @

oz 2ReRH

Agoll 2B Qe Al R A3 927 Bl 4 2
Fohe BREAE A4z A LEAE o) Fato]
A8 44 e

—

) AR AE3 AR Aol 23lel sl E

4%%&%@41%&
W g2 Aolek R o Eelid oA A} chzhel vl g
% ouish A7) Al o] e A Bl o Aol

2 AAAeIn el 7lEE e AL vt
(Berelson, 1952). o1& A= HEEA iy
(unit of analysis) ¢} W 3F3te] 7% (categories of
analysis) o] B g3, £ A7+ 9274 W83 oA}
72 Aol gl F 71x] F Aol s HEEAE AT}
forz Azpel el e B 34 W9ish wRs
o 71EF AA A

T4 AAAA WL FEET HE HE Rl
329 o} 7HE A} 7148 & 54570 9 QA A
Avrgl 2 3492w Benner(1984) 7} A A&
chi o AlA o] @ FE & AEAF g
st FAlHo g 71Ed g ol WFEy 7
A A8l cth. Benner(1984) 9 -7 A3 A4
T o2 B3] b5 A1) Foha ojAlA Ao 24
RoegA B AT B Lgsjng R4
Foz 3%t

AAAA Aol 8 lg T st A HEBAAM =
329 9] 23 A7} 71638 F 210709 o AMAA S W]
oz eolfel HF T EALAER AP ed
Bucknall® Thomas(1997)7} Ak &d-F(pilot study)
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$242 AN F NS FrAge
A

18] = (intrarator reliability)&- 738}

DEREE ER:

AAAR W2 S4S FRA7) Ael 4 AR
ggoll @ ol x, Ao HE, WHESof e LAk A
< 4433k

=
re

T &

=

1. RO aRte] U

Jm

725 A7} B Al 2z o) Aelsle] AAA S Hevka
2| 75k vhokdl ks el WEES B, 75t
Asted A 3, o3, FHAA 2532 Y=
FAEE Ao 2 ok 2Ed E AEAY AlE
= Table 13} Z2rh,

{Tabte 1) Frequency of nursing unit

SR E F49(%) FH740E(%)

w3 10 31.3 313

9 % 8 25.0 56.3

WA F g4 6 18.8 75.0

9| A FHAA 8 25.0 100.0
A 32 100.0

{Table 3) Frequency of nursing decisions

ArAAaY HF AA AL 3d Axolw HF &
A ZErele)e A8 29 AxelchTable 2 3
z), T 72Z el & 3L AR Aol >
A 5 AR HFole FAF Aolst Qe A
2 velbsteh

(Table 2) Means of nurses’ nursing experience

H(d) BFEHA WA ()
318 2.55 1-11
5739 2.31 1.31 0-7

ek o
i

AL o

loir o2

AU

Ao

rH

2. S| AFRE LHZO| Lt YR EA H T

2% A HE2 st BR300 A8 F 32
o] TR 2B FEARY YAk gub o 44
Aol 278 € A 39 chokdt AREL I g3l
2 slgch @ 5 o] ARl 5A A 157 A 5ol ol 2
T oA A A HE-2 73t F 545709 A A W&
o] MAlE ek F4A Uk oMAAe] 2 FE =T
N 725 AR ofod (Benner, 1984) & 7| o2 W& 3
A% Ao dAAA 49 W= Table 32 22w,
g2 49 HrlA AgE &= F 54570 W& Z 4867)
) JAAA W Eo]l AN T4 892 ebch

ZbE SAAA WEoz A B WS (37.4%)F
vebd 2 HAg A eet AEFA 3 9 o] & 9
3 B4 s o]t o) W& Foldx A7t A
3t ohokdt B9, & wvlEA|, azal, e
AREA, 2328 AT 5 Ay guls) 24

;l

AAE W

olo

24 A% rAFAN%)

EARNAL A7) HE FE VL 40 7.3 7.3
gAY v ng 2 4.0 11.4
FA ) o)A ol 27) b L 3 AA 2 e F 117 21.5 32.8
SEAse vy g3 e 17 31 36.0
2—’.%4‘&*15-‘4 ﬂszﬂ—ﬂ 48 g o] 5 93 B vug g 204 37.4 73.4
AR FATS AT Az A EFA A9 o wE g 128 23.5 96.9
gt & %x!l 413. G st A £ 17 3.1 100.0
A 545 100.0
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{Table 4) Frequency of nursing decisions(specific)

Nz 583 2] M299 A4 %

4424 vd& A e FAH HE A4 A A
FARAE £ SRR R 36 6.6 6.6
A FE e A AR A& AT A A 4 N 7.3
A wsa #A el o S AN NG AR A7isk et 6 11 8.4
7 A
A el s A Yad Wt Akl dol £ 16 2.9 114
A sk m

EAY A Y 2o S A e wskel 271 A A Ad 94 17.2 28.6
A3 3 myE e A LA o A o el Adel 23 42 328
$E4Ze 2244 Saadel L3(2d) 2 4 33.2
azsA e hdsta £z Q) SHAR e e 15 2.8 36.0
AR A 5o} A2 FAY A oo el oA 14 2.6 385
8 o ol & Ag A Fobot Aadd A A 4 8.1 46.6
e F5 B EA g A A A 40 7.3 53.9

AA el of el o AhA A 30 5.5 59.4

gt Ao b vheb g AAE A d=k e 76 13.9 73.4
A 2 AFE A et FA g sl W E AR A, FAE AT AN 99 18.2 91.6
Rl AH Y 2E A

HAH o A g A FAol Nt kot Ade) 29 5.3 96.9
#A4E FHA oz 1 TAE FRA oz sl AT A 24 17 31 100.0

A A 545 100.0

xt Aol HEe HA vt A0S AHsin
olell A &F Vdete AAAAC] F AL L
4l £(23.5%) % A5t 7AA HEoz & 3iatel

Wale) whel A2 Agt FAS WA gt gl
% Basln woh A g kg A=t o AAA
# dAe A Heecoh o Zabd Ag, FA7
&8 Agen o] F Atste A, T2 7h5d oy s}
A Aeks Foll A 7ha geld why & e ele Aol of
7ol s H e},

=4 Zxto] Aelg slebslm 2 WHEHE oA s
Audal A sh7) 23 Gkl A AR & NE(215

%)% erleh of7lol dRtehe THA WEow
FH4 5 B2} dehi £ 24, 22
Ao} AT a4 5 ekl AR
ARG el g Eel ek

3. 2AIEE LB ae Sy

7} R sRol BE ARG g HolE A
7 e B9} AR HEG TARA B A3}

daklol wel o AAA W wlest FofsiA o
2oy A3 (x2=351, df=18, p=.009)% <L+
(Table 5 A=), zeiv} 7tE 2AAAA ULof ubel o
ANAA ol 2qlel WEel o] Fol§ Aol vheh
2} okt (X2 =42.7, df =36, p=.205).

WA 7 2 A Rl whE A S
24 2 8o 3} wlol &, 7‘40;}245 u]-Z:t: %‘Zc':‘y
B At arA A o] | Roll wet del = (F=2.6
p<.005), #HAA=(F=3.02, p<.005), == F=
2.80, p<.005) ol =25 f-2l gt Aol 7}k QL& A2z et
wroH(Table 6 &),

AAAA W Boll thall ZEEALAE AP W] of
gt A4 gEF Aot e, sk delsst 2
oA HEE FFAFE Al 2= A(H T
2.50)clztx e e, 7hg ol Ert R Zlow
4T 38 A oS A% 942 we=E T
4.03) o] A et

AR iz o] AA A W Rl wfel b E
dag el edl, 5 A EE 2ol 2AAA W
L2 3=} Al o FA ZA o g Al wkalE o)A

;

u,ﬂl.]

A
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{Table 5) Crosstab of nursing decisions by unit

oA AA W&
FAHAE A4 = FA A Y FFAL ARG AR A RIAFE A ARE
2287 ;.i;; z21474E 2Ry RIFAFY 9FAEY A2 oA L 2
AT EE o 43 B3 234 Yol 3 H3 EFANY Y ohokdt
- VA N
2z L e R EJEHY dEdHy  FAEY Y
W e 12 7 31 6 70 30 5 35.1*
L} e 18 12 27 2 45 37 8
Wt S84 5 3 28 3 38 25 2
o FaAA 5 0 31 6 51 36 2
“P<.01
{Table 6) Level of difficulty, participation, satisfaction by nursing decisions
1 12 21 22 31 32 41 42 51 552 53 54 5 Bl 62 71 F
wholx 3.06 325 4.00 319 331 38 250 307 364 339 403 3.77 366 332 3.59 3.06 2.63*
Ao e 375 450 4.67 3.31 389 4.09 4.00 3.8 400 3.91 458 4.20 399 377 4.17 394 3.03*
uEs 3.69 450 433 3.31 383 4.00 350 367 393 370 430 4.13 370 35 393 335 2.80*
11 55 53 Ao a2 Az Ay 51 A o5 deiwl A AA
12 AARAAR A FE A A4 A Eoksl gteld oAb A

21 2 el ol Ao TA el g Ao AT ek b A A

22 A4 Bl s e g dsht Ako] dholl EF A = T

31 A Aeiuste] 27) bl ol i Azt Ald

32 BA LA A B el Ak Y
o (%

2
=

!

AR (BT 4.67), &
(A 4.58) Solz,
sholl B A 3t
3.30) 2 otdatn &

of

a2
2ol

z o

_&0

s
2k

) o
3.

=

2

& Hr

Loﬂ 35 ﬂl
KIP = 2o o=

A

T

vietd ot

4

A
(¢
4. 2fAEE FHojeo!

% 21019 A4 Aol aclel 7lgEglan ol &
34l 92 33 Bucknall®} Thomas (1997)7} A
A3t o AR A e 2ol g WF st rlFo 2 dhe]
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53 85 & EA oS A A4 A A

54 AA o i d oAt A

55 $atrh A de b FAt A4 L 4 A9
B e Ao} b2 AA G A2, FAE ALY
Aol A8 g FA A Bkt A

AL R bR s AR A £ 2

5}.2‘_31:

U

A1

4 sich $AAS BopAd AREE
09101505 7 JA4AR Rolgde WEE oy
Table 73} Z ¢},

2 Atol) A& FEHE FAZ F LG A date] g
= oAAA WEe AS D3 AE AEA HA o s}

zuk elAe]l Ae wlhAe] o]l 2R Bilctm x| Zslmm
(23], 1997) wcl A9 Aol Atol A e 72 +7)
7} =2 W 5 (30.0%) & 223} 2 ALA A zl-o}]_g_o] o

2 oesteh 2k opel 2B ke A Aot A YR
(18.6%), e ol zalmhel 17 A4l(15.7%), 22z
AR A W&o B84 84440(15.2%) =3 &=}
ZtEol gt AR gl 23lo g vebstet

A

H Ao
S24E AA

V.

=
—
s ofMEH LHE

-
i

3
A

AT SR DA A5 BEAe Pl 27



{Table 7) Frequency of decision making difficulties

gk

71 & stEA] A29H A4 35

434 Aol aal St 4 +41(%) 4740 (%)

2ZAY AN} AR 5 39 18.6 18.6

Sl AtA A W go] A4 wat 32 15.2 338

A7 B 6 2.9 36.7

G o mlstel & oluk AR 3k o &4 157 52.4

ook e A (A ) o] o Alell Al ol & 63 30.0 82.4

274 2971 Q17 21 10.0 %24

71 e 16 7.6 100.0

A 210 100.0%
4 £ Aol oha E S 2 elbr) AR 234k 738 o] & ghale] FA Aol ALslua wydche
QAR Wolla] dojiti oA Aol 23S F2 2 HE AL o oA 213 AT 8 2zget FE
< 2 Asgiche Holl4] 718 B3 JL5T PAE F ZAo A 7 wile 8 Table 3 #2) #AEHo 7
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— Abstract—

Key concept : Nursing decision making task, Prob-
lem with decision making, Decision

characteristics, Content analysis

An Analysis of Nursing Decision
Tasks, Characteristics, and Problems
with Decision Making

Chot, Hee Jung*

The purpose of this study was to describe nursing
decision tasks, their characteristics, and problems
associated with decision making.

The subjects were 32 nurses who had at least
one-year nursing experience and worked on medi-
cal-surgical units or intensive care units(ICU).
They were asked to describe their decision making
experiences in patient care situations and to identify
the characteristics of each decisions. They were
also asked to describe perceived problems as-
sociated with decision making in nursing.

The responses on nursing decision tasks and
problems were analyzed with content analysis and
the decision characteristics were identified by stat-

istical analysis of variance,

* Department of Nursing, Konkuk University

iz sks] 2] #2949 A4 3

It was found that there were 16 nursing decisions
which are as follows : decisions related to inter-
preting and selecting appropriate strategies for pain
management (6.6%) ; decisions related to providing
emotional support(0.7%) : decisions related to ex-
plaining the patient’s condition and rationale for
procedures(1.1%) : decisions related to assisting
patients to integrate the implications of illness and
recovering into their lifestyles(2.9%) : decisions re-
lated to detecting significant changes in patients
and selecting appropriate intervention strategies
(17.2%) ; decisions related to anticipating problems
and selecting preventive measures(4.2%) : deci-
sions related to identifying emergency situations
(0.4%) ; decisions related to effective management
of patient crisis until physician assistance becomes
available(2.8%) ; decisions related to starting and
maintaining intravenous therapy(2.6%) ; decisions
related to administering medications(8.1%) :
decisions related to combating the hazards of immo-
bility(7.3%) : decisions related to creating wound
management strategies(5.5%) . decisions related to
relieving patient discomfort(13.9) ; decisions re-
lated to selecting appropriate strategy according to
the changing situation of the patient(18.2%) ;
decisions related to selecting the best strategy for
patient management(5.3%) : and decisions related
to coordinating, ordering, and meeting the various
needs of the patient(3.1%).

The nurses reported the following problems in de-
cision making : difficulties due to lack of knowledge
and experience(18.6%) : uncertainty and compl-
exity of decision tasks(15.2%) :lack of time to
make decisions(2.9%) ; personal values which con-
flict with other staff(15.7%) : lack of selection au-
tonomy(30.0%) : and organizational barriers(7.6%).

Continuing education programs and decision sup-
port systems for frequent nursing decision tasks can
be established on the basis of these results. Then de-
cision ability in nurses will increase through the edu-
cation programs and decision support systems, and

then quality of nursing service will be better.
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