FMd BN USHSAL, 27, ZdFold, S71d

QAR u| A S AV FA ) A

Y 2%

j= L
Discriminant Analysis& o]-&3F &4

of af =

I 2

£ A (Burnout) 72¥-& A-F7k5 )5 AH(professional
caregiver) & Ao 2 F2 7oL Ades, A
A& Aoz Ar)7) 3l Al A & U Y
= FA=HAF d=iel Aol £AL AMH 1
(emotional exhaustion), Z4% slqle A
(reduced personal accomplishment), 2|1 8}ql4
3l(depersonalization) &) A 71z} 43¢ Z3tsle &
g FIEFolth. A=A FEFAEAFAE £33
v A -F HF A F A A = oh-go] Al AT EES A9
sl &4 e A dAFsA] g Aeo|th
Ekberg, Griffithe} Foxall(1986)& =lA4 A 3Hg 71A
w] Aol Al 7 F A F S v AT B EAFAE] A
Zolvt 59 £AAYE dokx wosigen o=
43 AL PIAZTAE] g8l slAH60%), A
L iz Hoba =77(40%), 9] 2&(60%) 3 +¢&
7+ (Uselessness ; 30%) 59 ZAto g ileldcta F
stk Lindgren(1990) 4] wl AL 75 A &7}
ZAL9 £2A74¥YL At ¥ 38} e Maslach$}
Jackson(1981) o] A A] &} 7] Fof] v]Fo] e A £ o] v)
QA ASE Bolv] ¥ A9 2tad JdH 4FHAE
veplicty Rustgdeb (S Eae AR %),
Almberg, Grafstrom, 2] 3 Winbald(1997)-& ==}

ol Bk WAL BEAZAHN=46)F 37%7}
A74YE stz Yot nastgct o] & ATl B
_"U-_

ZEA %’—z}—‘—é— = AEREAF
k3 A FAe] 54
AA SAFGE e g A7

AF717ke] A4F FAH 2L gaste 3
ebybeb(r= —.34, p<.001 ; Lindgren, 1990).
£ gt vAE AIAFAELS AAH 3 AE
A A PE 3 B AT BEAFTAE L} go)

£3tn FAFAA AS71 AL AA Agdcds 33
= %l 2.0}(Chi—square=8.52, p<.0l:; Almberg et
al,, 1997), ol = AE EAF=e] 99} A5t o}
elxtcH(Boyle, Grap, Younger & Thornby, 1991). ©}
&t 74 9 MU el So] A NE AT £
A YL AEY Y= g9loz ATET o,
AEREAFALE 83H o AL E4de] b E v
AE A FA] 4227 Y o) 2 Aol 3] 4] &= o} =]
A7t @] F5 A o o,

ololl & AT =l Aol A 7}

*

A *—1}9}—5 /‘J“Pﬂ A MAE 2ZAFAANAAE 7
o
Z



PEAEAL AUA EXAe= REAFAY 97, 3
A+, Z&4F, dlA 74 (coping strategies), x|
225 o A ell e gk 7H 5 A F 9] 714 o] 9 A = (empa-
thy) & 23slgch A Foll g A=A gL
a3 GANE A w9} A SAEAFT
7} 23H= gl

2 A7 FAAH FHL 1) xal AR A 3 E

Bt AT AT Ak E4 d AR
EAE dojra, 2) kol A Al 43 E A
¥ A E 5 A F A A Yebe £ A4F
, 3) 2 D) AR A 7h3E A 38 v A
Zof A et £2AFFE & 4 3l
4 3734 gl& shebsb=d] ik

ol o
@ &

|

N

1

_?L

(]

|
=]
}

He o w
N
2. o
U

gL

fr

7Rl

I. 28 oz

HO

AR A& o] At db Bl A A A Bzt Az
2 Agks Ao 7 A s Atz A4 dE
dale FFFon FAA w7k, v|qiA s, Al A3
7 zpa ) BgE o] veldola Ao R (Maslach &
Jackson, 1981). A A3 YL 254}, A AR, B
o ALe} 7ol g Ao 2 st A YUBANAA B
o| ®ats]elch(Astrom, Nilsson, Norberg, Sandman
& Winblad, 1991; Corrigan, Holmes & Luchins,
1995; Glass, Mcknight & Valdimarsdottir, 1993;
Williams, 1989). & #jqle) vjd =7 d4e] 713
2 ols) AlAA, A, FAA g2 o] o 24 =
H 435 AEA =, 228 A AL -
342 2(Glass et al., 1993), A4 2 AlA A 380l
Z7}8}A] = ch(Catalan, Burgess, Pergami, Hulme,
Gazzard & Phillips, 1996; Corrigan et al., 1995).

£A7YS = AR ES AMA 12E =73, A
AA Aol 74dn g AIFES vl AH2 =
a4 HchH(Lee & Ashforth, 1996). 49} A4
FAe 2w, A 2L AFE HA-AHNH 8 F
2 oAt AUt 2= A S B, Zd
Aoz #x3 QZRAZt g FE = A3l &3] A
29 4 Yok zha " Ao AL va g4, 57

2 7aE 2 AGEL HA 9 Bum Az Q)
Yoz E s%ate A3hE A7) A8l =AY A} 9
chz 4737 ek BlAASE BHE 4GS S ¥
Aoz st A%E dohd & A2 24 o)
G e B8 Lol A 339 a ot RS o
olgeh HlAASE Ao BBAFAE Aol 5
2 dARE Aol gt BAU A2 ol AFe
A =eh,

2':_..qm

stel Zha o A&7 A st EAA oA A, A A

O
), 535 2 Az 2t4 5 Al A Eebig
a3t o (Almberg et al., 1997; Ekberg et al., 1986
Lindgren, 1990). o] & 9742 Ho} kol &4
2L FiE AL AZAFAEE £ AYd,
437330l 152 7t Y FFE rIAE 2 UdYE
o 4 =t

2 X g2 01X 22l

3 AZA AR FFE oA gqlez:
ZEAZFAL] A, 25 AF7, aSAE, AEA A
Zholl e gt A olAAx, NS4 Fol 7= ket
v A 3 A F A A (N=51), 2tZA4-FA 9] o]
7} e % 2 adAAS v ql A Shets A o] Hon
(r=—.42, p<.001), 2t ZA F717ke] A5 FA= 2
Zte] #HA Jebgkeb(r=-.34, p<.01: Lindgren,
1990). ZtZAIF A vhol ot A2 A ] AAl = AE
A3 AZFAAAAE B AR ZZ AR} DA o] 1}
ehgted, Ao o4 st deld 1155 o] 3 AE
Hgoz g dAFolde(UdAA, olgs o A7u,
1989), 73 Abel Aol Be4S W 4£AREE B
Hom TFYFol uret Luke] 3, FFA, FHAA
S5slE B3R ¥ 43 AEE etk AE
A afg 5ol e £AAFL 7% Aol & B
oA ¢kgkr}, Novak 2 Chappell (1994) o] 2459 2] 7k5
275 4o 2 g ATl E BT AL vhel s}
7845 vl el A gk F ol 9ot Williams(1989)
ostd, 2kEZ A, ALE AR 7het g AN =525) ol A



% olsl Be4E wlalAsel A A 20| Foj=
£ Aoz vehdel aglme 23AFR vl 7} B
I FLES P REREL

a
BA A AN A5A BB 27
74
s

7& o] A AxpAE ¥l A7} 7Zo)(Lindgren,
1990), AE7E A FA A= 7 F o] H-& FEAHN=
544)7F ¥ £A74FE By ch(Chiriboga &

Bailey, 1986). #tel<=# 2 34:(1988) 2 23 AF 953
< Aoz 3 drold, EALY HH el 1 o4 3
d olslel AV At S 4A8 E Al A B
2BEAZ v & £A AL v, BEAZIN
2} &R 7k¢] w2 A A (non-linear) AW A E 9FAl 5}
2 9o} ARDA ) N g 2A) a7 32

i

7¥EX*P-XM Aol g £RARY A Hol=
A4 glo] a3 gL, Almberg 5(1997)9 o
Fol 8shd, Bl AL BZAFAY AE, ARREAF
Z7b A Z A FA ] w8 o 2 £AAHYHE el
We v N=52), A PFo| TF3Ne BT e
(N=492)9] 7oA FAZZ el AR5 e
Bob £A47480) ¥ Ao= vehyhe w(Melchior,
Berg, Halfens, Abu-Saad, Philipsen & Gassman,
1997), 2455 o} AEA AAAF AT ez & 4
FolA=(Thornton, 1991), Aol wh& £ 273 9]
ol ¢t Aoz Jelych ol F A7 A el Aol
AL Zh 3 A FAbe} A-EZAFAEY FA Abel & ¢
A&l A 22 AZAZ e AR SA = AFAAE
EAA AP Atolo 7 ez QAR T4
A3 A (Melchior et al., 1997) & & 7 $oll &= §-01 3}
AAAA 7} 2oz} o 3 24 (Thornton, 1991) &
g ol Ao £A7 ol i e BA A

2} 97} gl Ao 2 v}t Thorntond] Aol A =
He 2ol 23y W4 EAFTAY A, AF,
CHdg, TEYEEoldew gy FolA EF3te
AFAAAZ gl AL £A73HE Jeblick(F=
p<.005).

7rE A ZAe] ZhEo)aabel Hlg zH o] ) (Empa-
thy) 3 ZhEAFAe] £A7 7] ApddA ol
AT L 27 73 AE Ao g dF5 g, Astrom
5(1991)& 60“3’ o] A=l 325 7k 38t 2kE g Yol Al
A 3L ZE 3 AR o] 3 A o] 3 £ A3 -2}
o FAA 4 *.} 15 Ao B gAY ol & el
HE Az ool & AAAPE Z&£SAN =

a5 e A #2939 A3E

=.32). AAeId AP HA= Williams
(1989) 9] AFelM = Rusedl, k3o ALE A}
A7k, st ko] Aol Ald Aol gl &
AAY, 53 M4 223 A AA7RLel 79
g AzaA 7} ey =

g7 d 2274 ¥ate] AA AT, Almberg 5
(1997) ol 215t 2 AZ YL she v A E A2AFAE
o] 2474 A A= vIAE A3AFAELS A
AH 871 A S ol AE3tn TAFAH -3/ AL
AA AHgdetn mndtglon ol AEA A FA
o Aol s FAHSHAl velyiet Bolye 5-(1991) ©f
1039 2] $8AA 2EAES ez 38 Aol
o35k, ZAFAS A AL Hel AHEdhe LEA
Eol & £A7 & ¥ x 39} Thornton(1991)-2
2343 AE ALY Aoz F ATolA =
F-3594 &7 AL AHgste AR e Aol AF
o Ee£ARYE s48%2 23} Ogus(1992)
£ 12899 k3 AE g2 & ol 2hshA S
717 (palliative coping)& &3t T bEe] ¥
2AAYE T3 ol & AAE 2o} AHEH oA
E g7l AF ol et 5 AR 42AF P T2
A el AL % 4 ek

Tz AU L S e AEAER A5
W) sAAE v Fu delglend (s, 1984
whol 3t <, 1983), wiA L 7t

AR YL e Pzﬂl*'-zh“: AL Wtz deojsiAv
&3 sz, daddstd, 2228 F-E(useless)3heh
1 A7+t eH(Ekberg et al,, 1986) olg AsES
1% o A5AFAL 27 YL gstE Aol 7
EAZA FEAFoR AR $AH YL Ha s
A4 E22E AT 4 U= F 3h Wele S
EQlzkE o) Aol gt vl A E L EAFA] b5 2 <
& AAA, AAA 24 Aol g AL Z oz A
S AEAFA A A A EF S, A

S FebsHA sl T8 AAFEE 4 Qe ]

AR Z22AFAE] 2SRl Al e A A7
s7 g Aol 2z, 2 dFE vAE L

|32k 2278 AL BE 259 2407 Y S
slual7] 918 AeFol o] oAl Aok,

M. A7 Yy

1. o2 Cab



B a7 dabde 30 & FasA o AFde =
AR EHAAAH604] ojAH) oA Fu42, G o
4], sl§ol 5417 ol 4, 1M Yol &at, A4 3t o)A
o] 74 YA ES 5o de =& AT ARE
(N=137) o]}

2 A7 =7

1) =74 dA& X (Instrumental Activities of Daily
Living) : =dld#te] =74 JAEFA=:
Older Americans Resource Survey(OARS){(Duke
University Center for the Study of Aging and Hu-
man Developrrent, 1978)¢ 9+ =74 AA4TF
2AETE AEstgon, Ade 28 5o
+ AR, A3AE, RS, 715, AR,
A Fu37], A A d7leln] 2 5ol whel =&
glol ol g 7h53t (0), Yol £8o] 874 (1), A
3 & & 9 (2)oll S5 B 7 359 24
£ @sled 0014 1471419 7453 A4 WA E 71
ot A47E oA E 7 dAS 5 7 &
Ao) Z71gE olulil o)l E FEL =74 5
7t AR YA A =72 dEiFYeH 7
Zd7oA da] ol&sla glck(Kane & Kane,
1981).

2) ZAAol]] 1 ZEZAFA L] kqlvi Al A3l 2+ o]
2 AAH AU} qlAA A oldez AY
sl gich A A FA oYL HE AR =7y
A, Al A A& FRH oz AYPste ler A
oddo g efavtE Ako|n], elqle] A e o ot
2t Qg WA Z4o) o83 Mehrabian
Emotional Empathy Scale(MES : Mehrabian &
Epstein, 1972)-& 337 23 84 Az T4 5o
Aed, ¥ A5t AAF AYelgle] & AE
vjepfict, £ o Foll4 9 Cronbach’s Alphat .809]
et
A=A A elqle AdAql BHL FAFHA o
£ Ao 2o #Y g o) a3t AV AR F e A
5S¢ orelele Aoz 64 Ao 167 dFos
TA% Barrett—-Lennard Empathy Scale(Barrett—
Lennard, 1981)-& AH-&3tod 248l ct A7t %
45 AAAH Aol & AE viehix 2
Foll4l =] Cronbach’s Alpha¥: 7101329 7
A=A A A} AlE % (test-retest reliability) & .88

ol it

3) HSA1A : FAFA] NI AL 44 A5 52
Mo F=2o7 TAHR Coping strategies inven-
tory(Quayhagen & Quayhagen, 1982) ol o] & =3
Horny 3712 FAH-G A o8] o] FoiA 9]
ot FARE/ AL ARAE A+AZH f 714, BA
ZAA N&71A, £33 g &71A ol o] dFeilA
9] Cronbach’s Alpha £ .72(%A A fg~7]a)e]
A 8H(EAFA A A&7 A) = ebytch,

4) 2379 £2ARP LGBl FAA Auid A
AqH FFFeor 743z 2278 F§Fez FAH
Maslach Burnout Inventory(MBI : Maslach &
Jackson, 1981) el 218 24 = e), o] =T 2K
7zt Abgtell Al Mul A Alg3ls AES /1A A=
€ ez Aus Agld vAE 33 AFA A
+ Lindgren(1990) ] #1838 #o] Qo $F ¥4
A} FARE 2 E Mok £RA YL AR
228 842 Ao, A4 2 (98E),
¥l A 3H (585 ), 2] 4% AMqlel AF (83
F)olet £A74 €L viddA S} AAH nge] ¥
olxl 1 AQlA A7 o] WrolA w) HWas] ey Il
st Azl oo HAH Fglon o] AT A=A
o W=F 2384 o] 7oAl Cronbach’s
Alpha+ A A4 n7e] 90, w]el A 37} .79, 74 H
A1A A7kl 712 b},

3 AETAYY R Ext

2 AFE AFAE ol 43 A T2 1996 14 9]
Al 69 7tA] 5 Lol AH zLE A 0] o] Fo] F} AF
Azatel] el hAdAANA stz AF5Ho e 5
% 2 F A A4 AEAE F4YEE 5
=t A Adzbe] Aeg x] A AlFlol A AlgEE AR 2L
B A F=He] =] A A 5H{caregiver support group), F7t
Xl ¥ FA| A (day care center), 7}& 7+ & A4 (home
care agencies), Xx<9lE-2] A} (senior center) %< %
& o] F-olzlch A A AJAH o WA WAL LT
A ZAe] Heb-g AFhd, dFAE gl AFH 3
ZAFA A AT A AFEH, FoJo AEA4, A
AR U FAol vt S g F A5 AFA A
T Ao Fojdd A7 AAs dAsgt F
14093 0] A5l B o F-F5H-E vho] wal 3L A9
33 1377 o] Kpa 7L #A o 2 sl



4. X2 2N

£ A7l 3eid 13779 A& SPSS for win-

dows 8.0 Z2 23 & o] &3t 4, ¥

1) didatel et 54 o AR Hee Aee
A dgiso ASole FF4 TR, 27Y
AreREeR A5 71estgich

2) 7HelA wole TR AR LIATAY] 23
YL BT EERAE ol &3t 71 F ALt

3) AT REAZAN At AP F=E
A2 GE F5FE 7M1 349 Syddel 47 A
ool weh £3le] A, FAE, WEoz £Fs]o]
fedslze, A e $FE neisted 237 ¢ el
AR R AT 2 ¥RT FWEEA L
&oted A FFE v Aw 2dEE Hald}
stk

U
1. CHAMRLS) Qubs S

(F Dol veld A3 2L d7ol 2381373 9] ¥
AL EAFA B 2 i7l7 460 Yo%l en] o
WA o g Fok 111A17HE k3 dta Ysich A5 9
T 644 2 3740l A QA AR £ E =0 YT, F2 Y
21(90.5%) ol o o=} 2k & A F =7} 1077 (78%) =
2 JdAd e} gkt diebgo] 3 AFA AERF A
0(78%) 2 5%% Atz Fa g 7FAln At 7}
Z1A4Yh0 24 Q) ARE 7135 8l 7 o] 9ol A}3]
o4 AYLA A A2 Y& A FAE 16.8%
of elZgl ot A E-L A A = FAAN AL 7t
Aol A E8& Tngle sy a4z 70%7)
iAol Yl Gzsloln] Fo A 4dm Y= B

A&l gl et.

RAZAFAEE 2xa2 270 ol HAARS U
der, AF4EM=105)9 =73 Y4 *E B
Aol gl AAAE B ndch BEAFAE
A FAY A5 7&70“ = Hlu}ai o %A
7.5%ke] © %h 3w, 3 4 & l»z}— 24l 2]
Aol AdH o v \er*c} AR FR gt 2hs

AFAEE Hd 2—39 9] HET o“{_"‘]’ Zrol A3 g}
Rt

a2k 5 3] 29 A3 E

CE 1) CHaXe] gty £4

k! & FF(EFAX) 44
A3 64.7 (11.6)  37-90
Z2EAF 71 (AL4) 45.6(36.1) 2-14
F 2k 5 A F A2 (A 4) 111.2(64.3)  3~168
A 28(19 0-9
A F4g) o) A 105(33) 0-14
AN 26(11) 1-6

i 5 A2 §)
od 2 9 q 124 (90.5)

% q 13( 9.5)
44 93 A 30 (21.9)
of = 107 (78.1)
4 & 9 % 9( 6.6)
71 & 108 (78.8)
A (51)
L 2( 1.5)
o] % 11( 8.0)
Z 2 AFa 55 (40.1)
=R 57 (41.6)
Fdial 16 (11.7)
* o= 5( 3.6)
7] e 4(29)
A 8 AUAY 23 (16.8)
YA A g 10(7.3)
T 3 52 (38.0)
g5 4 52 (38.0)
Eododgize] AoiA Az}
o weh 6( 7.5)
] &8k 44 (55.0)
of vpmch 30 (37.5)
W AdaLe] QA AEA G5
olAEA A 96 (70.1)
AAEA U 41(29.9)

Aol A el e Ao WA E H5A
43¢ A A3 (E 2ol vt A
Yoigk v AE AEABAES) £A4E 3
(SD=15.8), & &etol &l o] 4} £A}E
Ao, FHxel Al 4AT ot A
dellen] e e waAsRE AYste
debgeh TR 2ANE Fold 2HEABAES
Mol 4ARE 718 A= AQan, ZA4A BA
913 0|4 APV w23k 2B ol
i ulelAs AHe 27 g F A e A4

oﬂ. of
r.lk‘.n?.‘..oﬂr}“_?‘..
Al g L
g4
o ¥ L 2 X

A
|° 2

=2



T N1&8e 25 AFAEC) o =84 AYshe A of Ihd 2ol 2EsIict. R Ade g3 2ok
(ddol 123 A %) o2 vebgde,
(R3) 2XAEA 2RE

(E 2) HIME ZHSHBA| BBsks LESE > = = =
i + AF(EEER) ¥4 WA A4 272 2e14 17-2% 0-16
24 61.1 (15.8) 2 31-101 Nl A7 7t 0-31 32-38 39|14
AR 2% 24.9 (13.4) 9  0-54 al ol A 3 1304 7-12 0—6
Aolel 4Hz A4 31.8(88) 8  9-48
MalAs 4346 5 0-3 1) £A4% A7 247489 %2 via
SEH SR o] 3te] £ ol gl FAlo
3 axlojoERe] 2AG7 o) GA xRz A Wl g 2A
24 Ea 2074YY d2eele U ¥z
Qg A2 e vl AFAIAFAE £22A39E o} (E Dol RedFE AAY 5 Aol 7hg 2 3
dlZ3st7] Aa A, AgHF, AL RAYA =, 2E o2 Hal 99L& Q1A A o]q], el A P4 A o
AR AR SH EART, 2EAFA 7 0| 9] S, BABAA 27 B Lolgleh e 4
A=, azx 23 ATAL RS A 5 224 el 3 AZE A ALY 2E5AFAE FosA He 2
&8 FE A da4Ee At of galFol Hdat 2 74 o|3]L s, Qx| A AFAA o) gl ) BA|
29 24 A3 AEE 5 YeAE 2 24 ZAA ) SuAL HA AL FE ubd, v Be 2
22 A3 2A(EFF=9), A 4487 #a(& g-SopAe Molt Aoz 1ebdrh g moliE
a=8), WA HEZF=5) 53N 4] A= 27 AYLEFo] XL Xl glule] WF d8L 6342
EuFoe A3 A9ty glor, 37 el 47 APEFo] B Arte] 6648t cha vEgkort
222 &g, FAE, 2&ol A £} hFshA cutpoint EAH o2 8057 gk},
2 77 255 o] Yok whebA 2 dF-oll 4] &= Maslach o] = 8.9] Zof|4] Dummy Codmg_g_ 2Ao] £9l¥ 7
9} Jackson(1981) e A A3k A A =, Al A3 A4 (Zdode=1) ¥ oG- (A=lAet=1) 0] i3l
7 Za, vidAste] E571E (E Dor £47%E v EheS W) 47 Alo] B2 ket e Ao v
7 ool “§&(3), FA=2), F(D"e2 v 23 #7072 AL Xz Yo, st )
%, 370 4ol ol 63 ol HAAE ATl ] SRoj Al AR o] & Autola] e Fuhol u]
Eaa ’9““ = —“cr vt 2 AR £ Yol T2 A o} 32 uge) BEHAAT} AehE AR 2 ek 2
ko] 7673 7@l v Axte] 614 o2 F 1379 23k3 glont BAE e 2§08 Rpe] = gigl).
(E 4y 2RE MBI AW @l HiD
24 dzgal aARd R 2ABEES o amba F .
(N=61) (N=76)
a4 63.0 (10.5) 66.1 (12.4) 0.98 2.41 12
4EE AY 10.3( 3.5) 10.6 ( 3.2) 0.99 0.45 50
AAA 7 el 42.7(22.8) 37.2(23.6) 0.98 191 .16
el =14 2t o] o) 12.3(11.1) 2.1(11.5) 0.83 2.3 .00
QA AT dg 24.3( 5.5) 20.5( 5.8) 0.90 14.9 .00
TAFAA S 321(17.5) 28.6( 7.4) 0.94 7.39 00
A4 B 14.0 ( 6.4) 159 ( 5.1) 0.97 3.98 .04
AJF (AL AE=1) 0.26 ( 0.4) 0.22( 0.4) 0.9 0.27 .60
o A Aol - (Ko Al bt =1) 0.66 ( 0.5) 0.74( 0.4) 0.99 1.05 .31

—590—



2) ¥ 7]3% 32| 4-(Canonical Discriminant Func-
tion)e AF
2 oF -’F-Er- ol 4 g} 7o} I B AolA % o7

a2l 7 H4Eo] ke
é T YdeAE gddt 9
%?Mixi Pilbf&‘%ﬂ—‘s—
Z]Tc’“ ol F Axko] F-olstAl xpEshE] x| g5

U—statistics(Wilks’ Lambda)el & AZ o}‘}if»}
Wilks’ Lambda= HAl o gabe] Fatell oidh Aok
24re] w2 A 1.000) 7S4S Arbge] xpE A o
Neg 9uldct 99 g9lo g o] FojA I 7] FH|

Z-(eigenvalue=0.29) ¢] Wilks’ Lambda+ 7824 #
2 3HA] A=zt &Fo] & Vel a2 A H(p<.001),
CES5AME 7 29 353t8 AU 5AFEF 1

AFx Qedl ASA 47t 5o A4rt B Rl ¥
$2 onigeh 3ds $ARTNAE AY B4
24 AE Dok fAHA AAR 2ol
QA A AFHA 714 Sl A4 574 e,

{E 5) 2} RolY I 7| =X|4=(Standardized Canoni-
cal Discriminant Function Coefficients)

g o AsAE & 9 A5A$
a3 =07 <lAH A 71
Agw 5 03 olAA AT S 49
A AR A g ~.07 FAZAA S -.06

2ad AR A5 —.11
A 74 eld .10

REE -19

617 43=ﬂ(705/)°l SupaA BH5E vk 189
(29. 5/) e o Axhel] 2F5 A} £A =
At 76 Fol A& 549 (71.1%) o) EvlaA 2559

Hah b aets 2] 294 A35

2 e ] 229(28.9%) € & Axte s 29}
2 AFNAE MY 43 28l S o] L3 AW x
R ol ol F 1379 F 9773 (70.8%) N A £ 2 4F 2
o] 7h5-3hewd de_i Vel AeE g915 9]

24 §& DY 5L A s 9o,

V. ¢

2
-

2 =
A,

=9l ZRE A AR A 2| F A3l A 7} EE
AE ABAFAL] LA A=} £AHHE
& dolur] St A2 1379 9] v A
Haez FP=Egct malofadal
14E A3AZAE o) ol £A73E 7
22 veigtew Ao AAA wztz 7t
45 AAdA AHA7S ebdo], Ekberg 5(1986) 3
Lindgren(1990) 7} 223t QA+ Ao} FAske], 4t
2o 55%7} FAH z ool £A7 YL ste] Almberg
5(1997) 0] B33} 37/ Mo Be vAE 3AT
A7t £ & APk A2 Yebytrl o) dFo4 9
v A F 7‘}iﬂl%-7<}(M=25)—: ZAZAM=18)1} B4
(M=22), 48(M=2D) ¥} & HNAN 23A4
+ Vel = dbg, 2 Al AF 2ol W]l A 3}
= A Jebyt el (Singh, Goolsby, & Rhoads, 1994¢i]
ol438). ol vlAE 7‘}3174]"0—11- A AE EAF
Ztet 3ol £7 & S Ylovt, ot 43l 9| vpalut
Al £ HojA] ¢ —‘\:_“:"*‘i‘ Ekberg 5(1986) ¢} a3 4
Aske, ol F £AAF LR s FAH, A4, AA
A RAA ofgg WS 4 91SF A4 B3 &£
ZA3A 71 A A BAE = HAF snge] v]AE 7}
SAFTAANAN ALAEAFAR} A BAF Ao
2 Hol vlAHE AIAFAAAL £2& F g3 35
A Heig, dzle] Addelst & 4 Aok A
2 QPR 2R gt A7 AE 7B A F= ol A
2 F5 o} v AF AT A FAE A2+ A 75
A gskeg e ¥ =), A3 Y sl A ZhEA T

fe e

_?L

Lo 2 X
« ¥ ol e
[ ol
fo 22
2
ot
kS
it N
rulo o

o
fr
S
[o]

T

N

Al
a
o

T

(E6) QIER01S 0|83 AXSEY L7 FHEAD (N=137)
AsAeo AR AZAL .
S TR AT S AR AT arEr
4%%) A%(%)
£AAYGo] Ye A 43 (70.5) 18 (29.5) 61 (44.5)
278 gL A 22 (28.9) 54 (71.1) 76 (55.5)
Hit ratio 43 (70.5) 54 (71.1) 97 (70.8)

—591—



o] g3t kqlgl-re F71E divlste oA Fxe
&AW 7ol HE olsle} el gqlol] el WEAHoln
¥4Aq A7z £A7AYFE A F Y= Yds T
%3te ol 875t

2 g Tl AR DEAFAY £AHFYHLE 9l
ARl el g 7k A F R QA F 3 ol ) 23 A
TAbe] k5 Aol gk &7 A & EH = A
oz Vet 4227 Yo] B AIAFATAN =
ol el a=toll 3t Q1A zHA o] ) o) Egkewl, o] A}
£ Astrom 5(1991) 3} Williams (1989) 7} Zt & AH5- o)
Aoz g dAFAAe A3 Aeloh I, FAH
ZHA ol & £ A4 P E cll&3h=u &L nlA R ¥t
o} ol AA A Aol ARl A e[ e] Mg
o8 FEE AYE LAF £ slolth ZAolqlel &
off 93t QAxH AR L n{E E3l 52 4 9l
+ Aol= 2 (Morse 5, 1992), v]AF 7} A F=}2] gl
AA AL &S B FAALLRZA 2Fo]
AYste £ E £Y 45 A5 Aotk 22l ol &
AFTAlE £ 79 22 A dAfede vE 4
flenz goz FekdATu fA 4HATE E4
g 3hod of 3 ok,

& 4£AHEE Hetll= A3 AFTAE= 3 A
el BAA H37AE Hol AdIon AAH A
T N7 AL HA A& 5ch ol 71E A7 A
o} AR s Aoz g7 wel I AF =
£R733 o] &alxlE A-g RofF}H(Almberg et al,
1997 Boyle et al., 1991: Jansen, Kerkstra, Abu—
Saad, & Zee, 1996; Ogus, 1992; Thornton, 1991), &
AA &7 A g gol AL3le v AR 225 A FA
S ARG E e B g o)l 5 S A FAE
off gAsted £AAAYEE cllWE 4 U= ke
FAE AFske Aol 78 Al R AE
FAe} 3 Al gtel ek e goAtol sl A ot Bt
ol adeiA A ghorw TEo] ofwl K| g
£ @ol AH&sk I FAE 8 HErtEdA Fol
doz s ofef gt

2 ATl v HE RS A FAe] A2 £ AH Yo
FFE vl AR Ysleh ol Aol HEFF R 44

AL veld rl2dFESe(A §,  1989;
Lindgren, 1990; Novak & Chappell, 1994) Atubsl A
#E w9l o}, Thornton(1991)¢] -7+ et x|
e AHE 1yt ol V1R dFEL e AnTA

FEug o, 2 dre bR £4E el e
45 EAo nejslgrl WiEo s Ays £ 9o 725

3l s AR BANA S e ol BAA L AS
& ol g Zeshed 84 5] oj ok g ol

1ol ATAINA & 4 Yol WAE BEAF
A= AEREAFAL FAAA £2¢ A ek e
22 dadaE FATo 2 A5 R 204G S
4 YET Bt xdol Weg Aoz ALk £
A7 YL A28 9ol B3ATA o] A
AAA BRI YA EE FAA L $AA oW L
A g3 B AAH ATHA AS AL Bl
Ag5 e 2537} e FDekn sAle

a g

2 ATE B e e AEE A

1) & A7l el U1 E DIATAEL BF B2
o @el} 2272 AR dgon, T
AAA GA 2L A 4AHE debich 2
oAt i AR E FeHER S £
A vheh 2 glgde,

2) AR 25AFAES] 224Y e g da
A%, AYHT, YA BARHE, BEA A 2
A5 £AFT, 2EATA BRoIYA L, 29
2 AEAZFAL HEAA 5977 2315 ol 3}
of 27438 A9 BY LRV A 31379 3
973 (70.8%) °] EvhEA £FE Aoz vehyeh
A 8218 B35 4+ Wilks’ Lambdaol &)
F 5 AR Aol Wedhe Aoz ¥4
fon, o228l Felat QAH o], A
R ERL EMEERE LR PR
A% w75l 3 gel Fledse Aoz e
stek,

—592—



28 o

njo
O

2 AFAAE 2ol sl g 2L Al

2} ghet,

1) £ A7A AN A3 Fa d&AAE FAlo
2R7 Yol o 3kg viAE A, B4 81

75t AdxlH Aol AL

o] £ol% 4 & A AFsE %

Bhet,

A5ZENE E8 v AE 125A TR 25 Aol

g o)g7iAe) Wit 4 glEA, oy

S71" ol AN JEgE A= AE AF

3 AT7 g a3}

3) ¥ AFol T3 v AE LEAFAEL Foix o}
vhel el A3l A 5ol Fedsls k3 A F ol 2
2 AQAB o)A Aulag o] 3R] e BBAF
ol Rl 2 dFAAE S FAHE 4 gt
N AAE A AL El ol A 2T AFAE 917 2] =] A
2% A 44 4 sduA g AL DIAT
AEAA Bl dFrt g Tt

~

2

12

|

HO
e

713k (1984). +703del elvi4d ¥ 215l 4
A73Y A=kl A A5 IA, 1(1),
21—-32.

vhale, A3 (1988). 47 E ALY 2| FalE = o) 2}

ot % £ sote] BAAT. A WA 2

3AFd =74, 9, 85—107.

bR A, o8t 71 71w] (1989). YAREALY F-~E
Aast A=A T A7 FhdF, 54(7),
455—467.

o}EA (1990). 2R HYNIALY] 272 MY A F=}

Seof B AT B sta AAR T, A,
Almberg, B., Grafstrom, M., & Winblad, B. (1997).
Caring for a demented elderly person—-burden
and burnout among caregiving relatives,
Journal of Advanced Nursing, 25, 109—116.
Astrom, S., Nilsson, M., Norberg, A., Sandman, P.,
& Winbald, B. (1991). Staff burnout in de-
mentia care-relations to empathy and at-

titudes. International journal of Nursing
Student, 28(1), 6575,

gt s etel 2] 4294 A%

Barrett—Lennard, G. T. (1981). The empathy cycle
: Refinement of a nuclear concept. Journal of
Counseling Psychology, 28(2), 91—100.

Boyle, A., Grap, M. ]., Younger, J., & Thornby, D.
(1991). Personality hardiness, ways of coping,

social support and burnout in critical care
nurses. Journal of Advanced Nursing, 16, 850—
857.

Catalan, J., Burgess, A., Pergami, A,, Hulme, N,
Gazzard, B., & Phillips, R. (1996). The psycho-
logical impact on staff of caring for people with
sefious diseases. Journal of Psychosomatic Re-
search, 40(4), 425—435.

Chiriboga, D. A., & Bailey, J. (1986). Stress and
burnout among critical care and medical surgi-

cal nurses : a comparative study. Critical care,
9(3), 84—92.

Corrigan, P, W., Holmes, E. P., & Luchin, D.
(1995). Burnout and collegial support in state
psychiatric hospital staff. Journal of Clinical
Psychology, 51(5), 703--710.

Duke University Center for the Study of Aging and
Human Development (1978). Multidimensional

functional assessment : The OARS method-

ology. Durham, NC : Duke University.

Ekberg, J. Y., Griffith, N., & Foxall, M. J. (1986).
Spouse burnout syndrome. Journal of Advanced
Nursing, 11, 161—165.

Glass, D. C., Mcknight, D,, Valdimarsdottir, H.
(1993). Burnout and Perceptions of Control in
hospital Nurses, Journal of Consulting and Clini-
cal Psychology, 61(1), 147155,

Jansen, P. M., Kerkstra, A., Abu-Saad, H, H,, &
Zee, J. (1996). The effects of job character-
istics and individual characteristics on job satis-

faction and burnout in community nursing. In-
ternational Journal of Nursing Studies, 33(4),
407—421.

Kane, R. A, & Kane, R. 1. (1981). Assessing the
elderly : A practical guide to measurement.

Lexington, Mass, : Rand.
Lee, R. T., & Ashforth, B. E. (1996). A meta-ana-
lytic examination of the correlates of the three

—593—



dimenstons of job burnout. Journal of Applied

Psychology, 81(2), 123—133,
Lindgren, C. L. (1990). Burnout and social support
in family caregivers. Western Journal of Nurs-

ing Researca, 12(4), 469—487.
Maslach, C., & Jackson, S, E. (1981). The measure-

ment of experienced burnout. Journal of Occu-

pational Behavior, 2, 39—113.
Mehrabian, A., & Epstein, N. (1972). A measure of
emotional empathy. Journal of Personality, 40,

525—543.

Melchior, M. E. W., Berg, A. A., Halfens, R,
Abu-Saad, H. H., Philipsen, H., & Gassman,
P. (1997). Burnout and the work environment
of nurses inf psychiatric long-stay care set-
tings. Social Psychiatry & Psychiatrical Epi-
demiology, 32, 158—164.

Morse, J. M., Anderson, G., Bottorff, J. L., Yonge,
0., O'Brien, B., Solberg, S. M., & MclLveen,
K. H. (1992). Exploring empathy : A concep-

tual fit for nursing practice. Image : Nursing

Scholarship, 24(4), 273—280.

Novak, M., & Chappell, N. L. (1994). Nursing as-
sistant burrout and the cognitively impaired
elderly. International Journal Aging and Human
Development, 39(2), 105—120.

Ogus, E. D. (1992). Burnout and coping strategies.
Journal of Social Behavior and Personality, 7

(1), 111—124.

Quayhagen, M. P., & Quayhagen, M. (1982).
Coping with conflict. Research on Aging, 4(3),
364—377.

Singh, J., Goolsby, J. R., & Rhoads, G. K. (1994).
Behavioral and psychological consequences of

boundary spanning burnout for customer ser-
vice representatives, Journal of Marketing Re-
search, 26, 558 —569.

Thornton, P. I. (1991). The relation of coping, ap-
praisal, and burnout in mental health workers,
Journal of Psychology, 126(3), 261—271.

Williams, C. A. (1989). Empathy and burnout in
male and femal helping professionals. Research
In Nursing and Health, 12, 169—178.

— Abstract—

Key concept : Informal caregiver, Burnout, Empa-
thy, Coping

Predictors of Burnout among
Informal Caregivers of Older Adults ;
Using Discriminant Analysis

Lee, Haejung®* - Song, Rhayun**

The purpose of this study was to examine the
predictors of burnout among informal caregivers of
older adults. One hundred thirty seven caregivers
who had provided care to older adults over 60 years
of age for more than one month were included in the
study. Most of the caregivers were white (91%) and
female (78%). Mean ages of the caregivers were 64
yvears and 78% of them were married. Seventy
percent of the older adults suffered from Alzheimer
and related disease. In this study, caregivers
reported that they experienced burnout once a
month. The scores of emotional exhaustion and
reduced personal accomplishment of the caregivers
were in the moderate burnout range. To examine the
predictors of burnout, discriminant analysis was
used. Caregivers were divided by two groups based
on the sum of scores (cutpoint=6) on three
dimensions of burnout after each dimension was
categorized into high(3), moderate(2), and low(1).
Nine predictors were included in the analysis :
Caregiver’s age, employment status, Instrumental
Activities of Daily Living (IADL) of the older adult,
presence of dementia of the older adult, caregiver’s
empathy toward the older adult (emotional and cog-
nitive), and 3 coping strategies (negative,
problem—focused, cognitive reconstructioning).

Caregivers who reported high burnout showed
higher cognitive empathy toward the older adults

* Assistant Professor, Pusan National University, College
of Medicine, Nursing Department

= Assistant Professor, Soonchunhyang University, Nurs-
ing Department
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than those who showed low burnout. Caregivers
who experienced high burnout used negative coping
more often, and cognitive reconstructioning coping
and problem focused coping less often than their
counterparts. Wilks’ Lambda was .78 indicating that
differences between the two groups were signifi-
cant, Cognitive empathy and cognitive recon-
structioning coping showed high standardized ca-
nonical discriminat function coefficients over .40,
Discriminant function with 9 predictors correctly
classified 71% of the sample.

ket sz M29d A3E

In conclusion, informal caregivers also experi-
enced certain level of burnout. Cognitive empathy
and coping strategies predicted burnout experience
of the caregivers. Based on this study, nursing inter-
vention to the informal caregivers to improve their
cognitive empathy toward the older adults and to
modify their coping strategies in a way to reduce
burnout experience can be applied. Further research
to develop effective nursing interventions for the
purpose of reducing burnout experience by modi-
fying predictors was suggested.
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