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Abstract

In this study, the productivity factors of software maintenance are categorized into the
three areas such as maintainer characteristics, software technical characteristics and
maintenance environment characteristics. And the various regression analyses are
performed for searching the most significant model by using actual project’s data. At
conclusion, an linear model including new variables derived from factor analysis to

estimate the effort for software maintenance project is suggested.
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Table 3. Statistic Analysis Result for Productivity Factors
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