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Development of Attributes and Dimensions for Hotel Service
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Dept. of Business Administration, Sangmyung University
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Dept. of Tourism Administration, Yeongdong Junior College

Abstract

The purpose of this study is to develop the hotel service quality measurement
attributes and dimensions which have higher validity and reliability than before.

The procedures of this study is as follows:

First, the attributes and dimensions are developed through the rigorous analysis
of literature review.

Second, the attributes and dimensions which have been developed are refined
after the pilot survey. '

Third, the final survey used for criterion-related validity test, reliability test and
factor analysis.

Eventually, twenty seven attributes and six dimensions are extracted and

discussed.
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Cronbach Coefficient Alpha

for RAW variables: 0.947169

for STANDARDIZED variables: 0.949485

RAW variables Std. variables
Deleted Correlation Correlation
Variable with Total Alpha with Total Alpha
V1 0.486947 0.946523 0.496096 0.948963
V2 0.698705 0.944465 0.707942 0.946762
V3 0.570674 0.945705 0.597869 0.947912
v4 0.450540 0.946891 0.455484 0.949379
V5 0.629995 0.945145 0.631739 0.947560
V6 0.537064 0.946344 0531165 0.948602
V7 0.655609 0.944959 0.659645 0.947268
V38 0.713843 0.944251 0.706766 0.946774
V9 0.649652 0.944983 0.658763 0.947277
V10 0.718449 0.944311 0.740418 0.946420
Vi1 0.708660 0.944161 0.711450 0.946725
V12 0.764682 0.943598 0.763091 0.946180
Vi3 0.721035 0.944000 0.713833 0.946700
V14 0.439902 0.947876 0.436405 0.949574
V15 0.633150 0.945056 0.628533 0.947593
V16 0.760321 0.946856 0.765556 0.946154
V17 0.703742 0.944492 0.709913 0.946741
V18 0597612 0.945450 0.602753 0.947861
V19 0.772483 0.943565 0.771549 0.946091
V20 0.755346 0.943599 0.752636 0.946291
V2l 0.728310 0.943997 0.734733 0.946480
V22 0.604360 0.945393 0.609419 0.947792
V23 0.377301 0.947848 0.381912 0.950128
V24 0.750499 0.943838 0.749426 0.946325
V25 0.528732 0.946300 0.529820 0.948616
V26 0.550910 0.945942 0.536573 0.948546
V27 0.296481 0.948731 0.280556 0.951150
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