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A Study on the Financial Performance of Korean Quality
Award Firms in the Stock Market

Yung-Ho Suh - Hyun-Soo Lee
Dept. of Business Administration, Kyunghee University

Abstract

This paper empirically investigates the impact of winning a quality award by
investigating the rate of return of a firm's stock in the stock market, and by
analyzing the contribution and effectiveness to a firm’'s competitiveness. It also
compares the effect of firms winning MB(Malcolm Baldrige) award with that of
firms winning Korean quality awards on the stock market.

A comparative method is used to analyze the change of award-winning firms’
rate of return and then they are classified by time-series, cross—sectional, firm's
size, award agency, and the year of receiving the award.

The number of firms employed in this study is 74, however, multiple
award-winning firms are included in the analysis, which increased the sample size
to 118. Results indicate that Korean quality awards improve an award-winning
firms' market value but not as much as the MB award did.
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