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FAVIed AEA 2ol A" HEW Yo ARA2HLE JGA 2AFH FHY
2&o At FFE 91 Yt (Angelides & Demosthenous, 1996). 719 X2 oA
dElv|te] ARAAEE o438 wEEA YA AFAHQ 5 EAS U@z /)
A 249 E3E JFulsstn U FER Lo Aade deudyg A3 J)E
otk HFE 3 AFHE FEHELH 75 2T Aoz, A HZo HAlY
o)2ojy, T ZEF dHolgE AL 4+ U= 7138 A Ld(Dustdar &
Angelides, 1997).
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A

tlo @ o ol

TLAL Foll #E A7t FE olF 0L olAlE HEHIH JRAIAYE o] §F
Aat th(Galbreath, 1994; ¥4, 1998). oleig W= 2
A RGNS Wi g} A2 AYA EHHeE &84T F
= o] v &S onErt
= HEr Yo Xéi*l/“—“ o] g% w5 FH AF AT
LR gloy, HENHolE o83 ugd aRE T4
e f9lo]l FAYAE W7 A dAFE A AF dAor. ojHF FHA
HEutolE o] 8¢ WK A3} FAsE 2ol FoolH, Y48 T oW 89
ol Z1delut gEAlA 713 2 adE tAGFEAE WiVl A48 A7+ ddHe
2 4338 Fosty Au gle d72 Popedin. £ A7t BIAREY EoklAde
z719 72X £ 477t 7HAE 479 F842 fEE°] FEI 4T F AL A
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2 a7 248 Sy Jdon FErcel FRALYL ol fate] W A

#F Wae Be NuSGASS WHOE YFEAE UAstel, dEute] Fualx
We ol8d /YA LEEAY BHAAL £237] 9T Aol o9 2L ATEA
2 eqey) 5 BRATYG 434 A7E 99 SARA
2 979 FQUSE aotd g Ao $4 IO AnAsT e
FAATE okl BHMTOE o|8F B 2A aHFEL 2EAQT dee
= weugel guAsde 223 gt FU 50 AY 2EASas Yedel
oM T&e we 5178 AYA ALES e o 244D HEXAE AAg

% 2 |
o AEE AL, TALY AANAE olgstd HRE RAHGT

olEX jZ

2.1 BEuT] AN BF

dEjuje] HHEAIAH B3 AFE A QF JHo2A A 7R dF
3 QaHo Uvh. "HERde] HBAZHE (1) JANATA #F A7 (Daft
Lengel, 1984), (2) AZH-AFH A3 &AEAF(Carroll, 1993), (3) ABAI2Hd] #F
T(Markus, 1994), (4) &) #F AF(Fulk et al, 1990), (5) #HFg T3t B3
T(Furht, 1994) 59 4+ 3§22 o|Fojx glt}.
olz)g HElmto] AuAxdxn FAY AT ZEEL 4z A BF AxY
MLste MdS APt AFE FP3H 131‘4' HE v tjo] HRAIAH] o
A& XTEHo|I oj3r] H4A T FHEE ANz EFAAT NEEFAAAM dh"
T Aok gy B dFAE HEr gy 741‘%_7‘]"‘"‘"—4 5 ES 7EEY HEE
%8t AAstA Fot
E dFdA dErdo] ArA2ES EFE F3E ARE 2 AFoM ALe
A e HEn Yo FrAxde sida Helngo] JrA A |
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AW ol 5u - ey, Aevte) ARALYL o) §
AgA wee EHRY £2E A 454 AT

FeanA st AolW, £z Weute] HuALdR Fold AT ATROEE
el FREH SA0 B AT A7EIE QWA A% Rolv, AA2
Heltel ARA2ES AEAA FRA2HY FUR BojSolde FuA2d B
PAEe] 2RE AZ4E Age] Mol s ez Peludel A2 B
@ ATE ARUANA AT, AnA2Y A7, AFY A, 24 AT T3 2L @
2dTe A%E FHY Wt A7 Gl

H Axele]l BERd # JEAFES PEEA AESYE oo 2o ¢4
Paisley$} Chen(1982)& ZgAldold 53, 483 HHo] &, U4 54 T 9o
AEY oA A2"e EHE9c Daft Lengel(1984)2 wid] A= A3 A
HAY SEolgls AR FRAL Hrislzl 93 EFRHEES JEsidd. Rice®t
Williams(1984)& i AA28e] FAUEES AF-dg A, Ad #4943, d2248 7t
54, A4 AA, nEAS FAA 5o AYdez FE5A Heeter(1989)= 7153
Adolgte F7HA AEHA AFUANA FAME 7128 BFHES AASA #H
Fe 73 BN Henigo] FRA2HE AFE F2 7EH FAd JFHAT A
th(Furht, 1994; Koegel-Buford, 1994; Minoli & Keinanth, 1994). HE|7|t]o] HBAI 2~
H9e Azt Arre] AFUAAE HIHAIE Axdoz FAHH Je Ao
o}y 7] wj&ol, Johansen(1988)& FAlA ARFUA AT vlFAIH ARYAIAD, 22
A9t te2 Za F M Yoz FEIE EFHE ML

Wz Alz"e] EFo B JEFIATE v ez B AFME s EEriHY
FARA 2" A dEngol ArAxd 7y HEugo FRAAY Fo2 749
A7EA 299 dEhte FRAx"E EFAAE <F 1> AAFHDustdar &
Angelides, 1997; Tannenbaum, 1998; Sharda, 1999). £ dFolA A&z 3= ¥

<E¥ 1> "H"de] ARA=FY £F
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AA 2" Z3g}, o)F MZHA WFEZY BAC 4 ¢ £33 n 33 AL
obUth 3y ¥AZE 335y oAzt 3443 Al 2 aF dHE R Yo A
BA 2" dEjvjto] JRAIAW HoloA A 718 743 B¢ e A2HE)
o, AFERY 53U 999 AFAEL FF5A2 HE Y 2258 FA
3t H(Ahuja, et al., 1988; Johansen, 1988; Ishii & Miyake, 1991; Rodden, 1993; Ishii
et al., 1994; Koegel-Buford, 1994).

Aol JEA 2" # HIT dFE FE 2F FHVYIYY HHRAI2H
A AR B £ Uch(Ahuja et al, 1988; Johansen, 1988; Watabe et al., 1990;
Ishii & Miyake, 1991; Rodden, 1993; Ishii et al., 1994). 718.23 Al2=€3 ZL 79
dejuto] FRA2EE L] @ Mula 2F oA dE AHEHI e A2t o
sl dyu|da Zo] v HEne] JRAIZHLE JPuUE Boes 95 HHA
2dd © B& 23E F F YT FAFY Az="kdE 9E Ro)HDustdar &
Angelides, 1997). 7192 ZAEH /HFFT0ANA JAPH 2 dFE F UX, AHEY
AFEHA TVE T3 A 24578 9249 5 A

aF BEvdol FRA2dHe] ArF ANTY AFYAAE BEe vy, 7)
4 HEY Yo FRA2PEE A HEv o] FRAIAHY AHH) 2 EF S
TEGs B 4 dth(Alty, 1991). ¢]8d ZHoA 71 dErte] ARAxHA 2F
dejujde) ARA2ge FEY & givy 71dAAe] dEluite] A A2 4
EW AAA dEudo] 2&EH z2 0y davAd 72 T2ad, 7Y dEH g
ARA 2 ZAL o]FE HFH-AE FFA2H, dEvte] FuAMulx Aladg
%ol JvH(Sharda, 1999). A %<& 7IdedM e HEndo AR Mulze AG g
A WWWE Mdste Aoy, Ao dErte] Mul2E AFstn Qo
Ives®} Jarvenpa(1994)c] &3] o]Folz HZ Alg 7= A UAOA HEm e A
BALHEE 53 AAGAH dASHD &S B F.

22 dEvo FRAXH AY

dEjrHels TVY AlAZ 71t AFe o AdE 4540 715 o
AY ARZN7I& S AFozN, A=ZL FHd ARG B4 S AFss A
AR 71g¢S TdrH(Sharda, 1999). Eln ol HFTALEAZE @Y AEAL QE H o] &
& o]&3ld "H2E ¥y, etje Hde F9 HEE dFsq 2FFAY 93}
+ Z(Furht, 1994)& 7}538HA 3t 9@d E9F Hol HAFEH7I€ES HAsS2 5%
st Wyolgtn Ao 4 Udoh(Dustdar & Angelides, 1997).

Jelvto]le MEE ZF diolEHE HFEI AT &+ Je FH2 x4y
I, A2 UE FTHRY ARE FAEA, dxEsE dId HRE FWFPoz A$d}
£ 71€& 23¥ct(Huang and Windsor, 1998). £3% e vtold AFEH, T4 UHESY
3, OA7]7] o] U2 T bddd el ARE xgds}sly YENIE §

o]
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7&“&‘@ o) Fut . wheg WHElurio] ARAI2HE o] &F
YA BEY EHAY £ NG AFH 27
3 Mqul28 Fawes ARFERAY FAH ANxdolgtn & = JvH(Burger, 1993).
g rtol FRA2d] fEdEe AFH] 8o, 4 ug - FHE FEHUY
o] ARAAHY FAHLAL 7|%FH FWoA AHEW g} ZoH(Tannenbaum,
1998). HElmto] FRAAHol&d A, d2E, a3y, oo, ere, 4, #
2 Bite 59 HARE ZAHoH & 9;1°1°F sta, B4, Ab8Ae A 2" E
AN-2adoez A5FE FAY u$2E o433 Al2"dE 2F/E £ Jlojo 3y,
A o)l &S] AANEC] Pog = AR HA HIexn, o FEHE AHA F
2o FHE F e ZAYEAHLAN) AEE 2E A2gs 2do 2 AN
E olf3 AstA FAHALAR V1%L A A2"E HEude] FARAAFOR UNF
Lis= s
Sharda(1999)7} %% deuide] FRA2d A2F ZFH FHRLE
HEd g3 2ok $A4 dEugo] =90 Alage] FAL dWEARE 9 B
Hgoz FEY ¢ JrH, E5EAE st=do Al2"¥& CD-ROM, HlHL 7}5, 7}
gl 2UE, oUe Jl= 2 239A, uo]a2E Fog FAHGD. 21¥y1 HEH YUY
AZEY S AN2ge HEv Yo Adx AZETe Hulx TN =18 T4
s, dEmte] AdxE Hdx e, Adx Fx Fo2 FAHAY

._‘

J?ﬂm?-

23 @Elﬂqu ARA 2949 fdd G 71EAT

4 AFAHA Fd3 dgvtle] ARA2HS o433 u&EFHY FAE W
Q7 v R ‘E“i -‘—} HES B 923 o) Rogoff(1990), Hatcher(1992)=
TAHE Ol A Eol, nSASEolE TR AFTAHY u&FH HEH| o] HRA X
o] 43 w9 A dg vHuATE FPsAt DEuUY FRAIZES o] &
o &73E Hrhelr] i HEvdoz 2sde JIDES AFTAHA WY

| U o T U
g o fob kiR

$ue E4 YuSH maddrh Gabreath(199)E PEFTo)E B48 @&
s2 A4, Y, G2 ARE) AE, 71¢, oe 99, 281 /9%
AZbA EROlN EBHE ZRAT

) 2o d1AFAE gosd o3 2o A, HeElvYoirt AFAA 25
B} Aoz FAHRHojm H[Eo] FaHE AL L}E}‘xku}(Howeu & Silvey,
1996). =& HEW| )7}t Fol 7t ﬂ%—‘é‘}@ Aol Aol FAHAELE AHFHoE 72X
=9 degndo Aadgg o4 AL uig a3 ade A}élol A F) ok

A, FAMR oY Al Rl M &FHEL Wokd AFAES AFTHY WS o
28 A9 50%0A HElET e A|2HE o]&HE Aol 66%7HA AN HF
Ho 718 Jetwdz ZAHAY. 281 ﬂ%—ﬂ Ford e A3 HHT HE
o] HYe HEHL ALl 50%olH BRR A& AFH7 FUsE Reg HBHu
59t (Jacques, et al., 1995).

AR, FEjutio} A2dg o] §d BEFAL NAFAGME EGrt AFHASG
AEAQY ZEF 2P 9 50%0M 64%2 ALK Ho] FUHEIAT. EF o] AdF=
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dejuitio] wjAe] E4F H3FEH EAo] Bo] o]LEHFE AAFFo] ¢ FUH
T A& FAs A H(Spector, 1995).

A, dEH T AlAH-g o] 83 wEFHL AFH W&y nudr n&EH
Aol dlg 31% @dEHE Aoz Jelyth(Hatcher, 1992). 3 HEjvjtjo}E o] &3
AS ZFdge] FoE7] WEd 2EFHE HlEo] HAHE Aoz EAFUY
(Howell & Silvey, 1996). ¢]81gt A72AFd 7234 = JErde] FEAI~
498 TAMROF ZRFHA HUHoZ o]l AS A

S22 dEuto] JRA2HG o] &3 ZGA mK AHE BXs) 2H o
=% Zth BellSouthAts AFARe] nA#eE] AQQA, A Z QAL viAE AUAES &
AA77] 98 diEe] o 2S5FAE HE g Al2gE ]85 9l BellSouth
Ate] dElu|gio] Al2"E 5d7F of 5009 @8l nlg&dzia o 20,0008 m&EH
AZre SE2AAHKraus, 1995). £3 A 2& HEuge] Alago] FHEEHr] AdE
EA ZS5HANA 197 A&FHo) 5Y0] L8FHYo2Y NMR2E AN2"E o]83F 2
I Aoz gEHUY. 28 2{EFEA Ao] wAY AAREAAE &+ 80%7HA
FaHAen, 2HRLA g J9dFEER F 0% Fete & EFE JHAKLY
(Casner, 1994).

Michigan®l 7]9t8 & Consumer PowerAls AALY] 42 SFHE 3o 7]
4 HErHoe] FRA2HEE PSP Bt FHYo] AFE A IA FHLHG 1Y
E9 AYE AP WEY] o HAEF RFGFAL o Fa3Hd o)AAA F
AHLEL 12X T5FFYE ¥t A= ZKFH 713E a7utoy, Helq
o] JRAZHS o] 83 wKFHOEZ A o], AAHA 4F #H AU E
AANBHRA FLLEN dF] A&KFHo|1 &5 2Ho] 7153 AHFHL AT To=H,
B AHFA Aol 1243 A TAIZe 2 GdEHon, Hugae 7|gEE AA
Z7}8t 9 tH(Galbreath, 1994; Kraus, 1995).

ALRE 77 iy A RYAQ SteelcaseAts HEIH| O] HHA A S pALS] A}
PE dF u§FA olgFozHN BE wEHFH HELL HAPAFE F IJAh
SteelcaseAt= 2 300709 HEW|to] AKFH Z2 PSS o] R/3H9 400089 £
S LR ZEEHES AT 2H nSFYP v o] A 197 2008 A &
20982 F4 5T (Howell & Silvey, 1996). ©] 71 HElmtlo] FHA|AdHL I
AE @y, oy 7Ny, AFALDEY 594 2L dIFg FAEE dFEJT

npAleto 2 "HEu Yo HREA2HSE oj&3 wSFAY Fdo) #I JjEl g
ATAFHE nFFIVIZ ok dEHUYY FEALDE FHEY J|GA] 2&EHA H
gujto] A2"g AL A3 ASEY v o] AAR FER LT, HEw G A
BAxdo] FFAHoln W FEY nSFA AHES AFIds AdES gid
(Alavi, et al., 1995).

FE|vYo] HHA2HG ALl 7|GA ZE5FEE HAE Sears Roebuck, Ford
Motor Company, Federal Express 53 Z2 Al#7|9E2 HEnt)o] PuAlAdoe] &
SFE AH & AR, u8FHY S FYAHT R 5 H(Kraus, 1995).

_10._.



AT - ojsw - vk PEAT o PJEALEE o] §F
719A L&) 2489 E5& A A5H AT

HElnjte] FRAAHE 7 25 FAY S HEHYY Vg2 B
&AL A dudz A Fe, Z43 HENg AT F7] 25FEY aRE
ZYIAANZ & AE v ATEHA Fralzdolstn B I HTHReild & Beveridge,
1986; Angelides & Demosthenous, 1996; Webster & Ho, 1997; Dustdar & Angelides,
1997; Tannenbaum, 1998).

Fgnte] FEA2HL olfste ZHAEL 2H9 FAA FHAM &

A1 glon, HEWTo] FEALHAE Fad AH FooAM A&

29 ATY F Y Aoz 2AEUY, £, HEH Y] FRALEH
MR SEAEE FAE § Jou, dEAEe] BFHd 7Ied] §5& F3
S BERE 2ARTUE AHRE dA FdE Ao)H(Webster & Martocchio, 1995;
Sharda, 1999).

delujtio] ARA2HE SFHS
2 3149 ZEAEe] "EH| Yo Ax

ol

BE EFR ol&3te 7|dAEY A5 AW
A&FH Hx2 F8Y A AVE
A FA JPS AR o S Azhdel HFE F e AL FAANA FUAGE
Aok, Z2ASL 2R FFEA 2A tE DAY AKFY TIPS oY T
A7) W&ol st wAH olFAH FAAH &FHs vkE H ol tH(Spector, 1995).
0z White(1993)E w9l 67) t71d& didoz FErto] JRALHS o8

298 zAEEY A72% gEuYel Axdg o]4d 28 adE 54 U9l
FAHE Ao} opyde AL wAsgch BE Y] Axde] GgaNRE T =
£ Ao /gAY FEAHQY wgolr. 1Y, ZEHEAL A8 HEA JleE A
gdalaal st 23S L 7E u$e Iusordt doe e FE}L AW =3
Hente] FrA2EL FEFE, Frld, Jod, o, ARy, gUdA S

e sked spEElojol v} 21¥A Fe AS HEP O E o] §F B&FAY ARE
71dsk7] Ad o

)
j=i

ol
o}

24 HAEHWDOE o) $F BEEAFE

Mg o] JrA2de] W&EA &7 BF NEATE TEHLE HEFHA
ww o3 zrh WA Alavi $(1995), Howell# Silvey(1996), Boyle(1997)¢] -l
o3t wKEH 31%7&.%: za8 FSEP ALY AT, 44 Jdn FFEsE IS
4 7138 AT T 16714 2Evde 28EFH ZAE AAGAY. Galbreath
(1994), Kraus(1995), Jacques 2(1995) ¢&d dElntolE o] &3 uHe FAHA=
L] B 7o d Zvts &R A F4-Q) J=Ng AFTte T 127t
2 72 AHEr Tt =3 Hatcher(1992), #7471 5(1998)9] ZAle] odtd wS5FH
Az g FAES &AW F 9 Ful /4, B @2 ZSUES MEste
= g7lx) "Elwdel &aH7 o FAsAT. 281 Hatcher(1992), Galbreath
(1994)2] ATAME THEA Qe v AR, 7198 P, A7 dF NHF=
Zo), A4 g4 5 1474 dEngo RS EFHIE AT BIFHHPY
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A 0ze} White(1993)+= IBM, EDS, Fedral Express, Ford Moter Credit,
Bethlehem Steel, Goverment Contractor 52 A4 o2 HWEn o HRAAHS] TS

A 138 2AE A @ MMM Gg ds =79 ol t}ookf& de 26,
daE REED BY AL} 0 g, BED A2 FAE A, g =
22 24% + & ¥, 25HEl WS we Am%n=1ﬂlﬂaﬂL.A, LEED

FA Y ¥y, du2gze A4S AFANE & AE FuH2gE Wgd g P
old, HuKAte] thal sNEHoln FZ2HQ H=wel AF, 4B FFIE
ST AT, A2gA A &7 FF, Al29 A9 §o)4 5& HEuge as
FA9 s A HEH.
BE|uto] FRAI2AE o] &8 AfFAY Ao BT dYd B J|&AT
T A usFLE v EFA, ASKEA ATGEE, 53 AR A E243HY I
B OAE, A4 P EFEsE 2&, gFuUlLd i J1de S 5 271 &9
€ 5% & AAH(Rogoff, 1990; Hatcher, 1992; Oz & White 1993; Galbreath, 1994;
Jacques, et al, 1995; Alavi, et al, 1995; Webster & Martocchio, 1995; Kraus, 1995;
Howell & Silvey, 1996; Angelides & Demosthenous, 1996, Webster & Ho, 1997;

Fdo

ln il

Dustdar & Angelides, 1997; Tannenbaum, 1998; 3479 %
HEr Yo wsFHe] gAY B S
AR 2271 E EUE dEYe gd g dEAE

FAN ol gsnA o

<E 2> Hgu o] o3 u

AL,
1395

TEEE

b 1A

?‘L—’:?‘Pﬂﬂ] 73] D=9 AF
SUl-&9] o]z} Lo

-—} W&ol digt 7198 St

S AEAY F Qe Frag

R= "J'E J—l’—%lﬂ%«] g

A|2Eg gol3tA 74l

AT g HEx S

SggAt 222 ggdE 24

d#d A BF3E TS

10. 98% A/ RSN EEE

11. AR A Ye7} o

12. o] & 7 FA7

13. o8 714 SFEF AHE

14. ZAZNAA nEHR o] §7H5

15. 2359 §54 e A

16. M {2 &) @ FALE} 5

17. 35874 aA

18 o]& & A4

19. AAHAE 3

20. Z&EF A7t w47

21, AKFA v &4

2. WSFH A=

SDQO.\’Q".U'%S*’.N!—‘

Jacques, et al.(1995), Kraus(1995)
Dustdar & Angelides(1997)

Oz & White(1993), Galbreath(1994)
Hatcher(1992), 377 $(1998)

Howell & Silvey(1996), Oz & White(1993)
Dustdar & Angelides(1997)
Tannenbaum(1998), 347 5(1998)
Galbreath(1994), Sharda(1999)
Galbreath(1994), Alavi, et al.(1995)
Webster & Martocchio(1995), Kraus(1995)
Jacques, et al.(1995), Webster & Ho(1997)
Rogoff(1990), Hatcher(1992)

Oz & White(1993), Galbreath(1994)

Oz & White(1993), Howell & Silvey(1996)
Angelides & Demosthenous(1996)

Dustdar & Angelides(1997)
Galbreath(1994)

Hatcher(1992)

Webster & Martocchio(1995), Kraus(1995)
Angelides & Demosthenous(1996)

Howell & Silvey(1996), Oz & White(1993)
Oz & White(1993), Hatcher(1992)
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AYE - o)gut. v Helwtjo] HRAIAAE of&@
194 &9 AAR2Y £E2E A% 4% 47
dEy Bde) e 227H4 $8o) HEm el BRA2WE ol §¢ Z{EAY
i%g B¥ ﬂ}w—t— 229 2A7 gloemg, 4ERAC Soi7t7] Aol 71
sAe] Wejnite] A B Ao zRE WHuto B4 AHFE F7t gRs
AE g A4 rnvv z;za Astel HEAS AvHEEE ANGLT. ol Lol 2
£ 0e Abd 2L AY A% F4¥EL YA Fot 4ge] HEAE I
¥ 538 F & 24 BolnTh

. o ab

Fu 71gEAA e Hel AuNsde olgse FUAL FEAIE J1de
Yoz HEZAE AANFAY. F2 rIGAE Pe HERAS YASRPE,
T olfe gEEAel 24 BHTIE ARAsdg 2a AlE 9N 2E 2
3} 2719¢ o} e wte] Axge A AdE
YRE sejdoly ZFeddd HEH PHoT WS M s 19t F 549
289 agdsdel Yrite] weds Ahugel A
W, oz YA 1F A5Y HEH el LA B
B3 9E Age gtez YRS YNSRI

) 500 2§ 599 FHUY AGYe)A 2Fn U Yo FuAx
de oAz ged 2 3oz F4HY AU RA, TPl 5 F
Be 2Re: d2E 12¥, ede, HL, 94, AUl Folch B4, A4
et Elnol Asuzel SHEaE o §ed AERE T & AT AA, Lelo)
Hol wgAo] LANOZ WEHR Hol glo] ZEWEe FHE + AU A, 43
g, 45 5& 9% F A= A=FSIUth

F 50 289 2FASLNA HEMOe] AuA2EL g Bge BT
gt A4Ae ez AEE FASY Astd F 8304 HEAE TNt A
A MEE 237 5AE Asge A7 HEGG A59 BYAYASIA 92

2 WESHQYG. AEAY 54 ATAL APASHAY $Hos AFHUL.
ahzw: 19099 8¥olH 997A o 2447 ANHUT. HERAL B A5d
METE FLS S0 RS R AFEL A3nA < D3 Yeh T 509
HEx F 543%7F I5FUeH, S54H 543%9 MEX F RN SHE 26%
AS)stm, 51738 B A9 AR Agadth AAHA 5ol F 5%E g
S S} ARE Ee AEEE 20 oA AEgel wE AFE A
AR @97t ok m, 2 A4 et meddA Beute B&e Be A5
Jee 4dz QBHon HEZAE ANHP/] Moz RA€ch

Az A% 4ESUAY SAL EAdd <E 49 2ok ¢4 HESHA
g 4und deFol o 0%F Ui JANen, BT ot o 85%2 o

22 AAsD Aok o= FUrAe) A A2, ¥3 5 AFvIAncE I

LHUL
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<Abstract>

A Study on the Effects Factors of Multimedia Information
Systems on Employee Education in Business Organizations

Byung Gon Kim -+ Dong Man Lee - Soon Chang Park

The recent development of information technology in general and consolidation
of communications and multimedia technology in particular have brought enormous
changes in education and training methods in many business organizations.
Numerous studies in the education engineering field report that teaching using
multimedia technologies will more enhance the education/training performance than
the traditional instructor-teaching method. However, in the management information
systems field, few studies are found which directly investigated effects of
multimedia technologies on education and training. None of multimedia-related
studies can be found in the top-ranked MIS journals published in Korea for the
last five years, and only a few stuides are found even worldwide.

The major steps of the current research are as follows. First, in order to
identify important factors constituting the effectiveness of multimedia systems,
previous research related to the effectiveness of multimedia systems was reviewed
and analyzed. Second, individual items which can be considered as candidates to
represent the effectiveness of multimedia systems were derived from this previous
research review, and a survey questionnaire was developed using those derived
items. Based on the developed survey questionnaire, a pretest was administered at
several domestic business firms with experiences of multimedia systems. Third,
survey questionnaires were distributed to and collected from the 517 employees
which experienced using multimedia systems.
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