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The Study of Effectiveness/Problems for Quality Management of
Domestic Enterprise on International Quality Assurance System
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Abstract

Nowadays most companies are required to acquire the quality assurance system for their survival.

It is essential to improvement company's competitive power that Certification of Quality Assurance S

ystem but there are many problems.

To analysis the effects of ISO 9000 series/QS-9000 QA systems to the Domestic Company Quality
Improvement as well as quality consciousness, data has been surveyed form quality assurance
engineers who have work on certification activities.

The data is analyzed using relevant tabulations of five scale or paired t test method in order to
compare level of quality management of pre-certification with that of post-certification.

It is analyzed in two parts which are qualitative effects and quality maturity grid

Also, to analysis for the bottlenecks and problems the data is analyzed using frequency analysis
method.
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