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Abstract

The purposes of this study were:1) to examine the apparel product purchasing tendency of PC
communication and internet users in home shopping 2) to analyze the difference of apparel product
purchasing tendency according to consumer factors, The data was administered to 160 subjects who had
communicated the PC communication and internet. And the data was collected from May through August
in 1998. SPSS package was used for analysis, and the following methods such as Means, Percentage,
Frequencies, Factor analysis, Crosstabulation analysis, t—test and one—way ANOVA,

The results of this study were as follows :

1) The users of PC communication and internet were young and high—education level and a
metropolitan area dwellers. They received a purchase offer through catalog, PC communication and
internet, cable TV and paid out credit card. Experience to purchasing apparel product of home shopping
was very low, but intention to purchasing was relative high. Item that consumer wanted to buy using
home shopping were casual clothing and fashion goods which were not important to fit and without
regard to style.

2) Between purchasing apparel product of home shopping and mainly consideration factors were shown
to-have the significant differences according to age, residential quarters, whether or not marriage, income
level. A metropolitan area dwellers, the low—age, unmarried and the low—income groups thought much
of convenience, shopping time and effort's saving. A person of the higher—income and the married
thought much of the facility of an exchange or returned goods. A region dwellers were to purchase a
speciality product or gift goods.

3) Between purchasing apparel product of home shopping and satisfaction degree were shown to have
significant differences according to sex, whether or not marriage, education level, an occupation. The
woman than the man was satisfied with the benefit of the shopping time and effort' s saving. And the
unmarried than the married was satisfied with the benefit of the home shopping s convenience, The
higher —education level than the lower—education level was satisfied with the quality guarantee of the
product.

Key words: home shopping, PC communication and internet user, apparel product purchasing tendency,
cable TV, internet; 4%, PCEA % eyl o2} oARAF FufAdr AlBTV, gl
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