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Abstract

The purpose of this study is to examine the differences between the patronage consumers of the
department stores and those of the non-patronage consumers in shopping orientation, importance of the
store attributes, and self-image. Additionally, differences of the two groups are examined according to the
demographic variables and the general apparel purchase behavior such as shopping frequency,
transportation, etc.

The questionnaire were administered to 500 women living in Seoul and data were analyzed by
frequency, percentage, factor analysis, T—test, and x*—test.

The results were as follows:

1) Significant differences were found in two groups according to shopping orientation. Namely, the

patronage consumers of the department stores enjoy shopping itself and have a tendency to purchase
the clothing in vougue. Also, they have more confidence in shopping and show higher store-loyalty
than those of the non-partronage consumers,

2) Significant differences were found in two groups regarding importance of the store attributes. The

patronage consumers of the department stores place more importance in information,
service/convenience provided by the department store than those of the non-patronage group while
they less consider the product price and assortment.

3) The patronage consumers of the department stores pursue the self-image which reflects sexy and

sophisticated image.
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