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Abstract

The purposes of this study were to classify the types of consumers emotion experienced in—store by
shopping motivation and to examine the effects of store environmental factors on emotion and on
shopping behavior.

The questionnaires were administered to 330 women shopped in department store. Data from 299
women were analyzed by using frequency, t—test and regression analysis by SPSS for windows pc
program.

The results of this study were as follows;

1. The consumers emotion experienced in—store were composed of five factors. But it could be divided
by positive, negative factors.

2. There was not significant difference in positive emotion between the Product Pu~—rchasing Motive
Group and the Window Shopping Motive Group. But there was significant difference in negative
emotion between two groups.

3. It was found that the effect of environmental factors of apparel store on emotion was significant in
both groups. Especially, salespeoples’ pressure significantly influenced negative emotion in both groups.

4, The emotion experienced in—store significantly influenced clothing shopping behavior.
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