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Abstract

The purpose of this study was to investigate characteristics on Department stores consumers, and to
compare consumer characteristics among shopper types and department store types,

For this purpose, an ethnographic approach, which is a kind of qualitative analysis was performed first,
And then, The data were collected from 600 female consumers over twenties and residing in Pusan.
Finally 499 data were used for the statistical analysis,

1. The results of clothing shopping orientations study were as follows: As a result of qualitative
analysis, those who patronize department stores were recreational/convenience shoppers. From quantitative
analysis, clothing shopping orientations were factor analyzed. which resulted in eight factors: Recreational
Shopping, Convenience Shopping, Sensibility Seeking, Well-Known Brand Preference, Fashion Seeking,
Economic Shopping, Self —confidence in clothing shopping, Convenient store shopping.

2, The results of store choice criteria study were as follows: As a result of concentrative observation,
eight store choice criteria dimensions were categorized: Service, Store Atmosphere, Promotion/Facilities,
Product, Convenience, Advertisement, VMD, Traffic/Location Convenience. From quantitative analysis,
eight store choice criteria factors emerged: Service, Store Atmosphere, Promotion/Facilities, Assortment,
Shopping Convenience, Advertisement, VMD, Traffic/Location Convenience.

3. According to the factor scores of recreational shopping and Convenience Shopping, consumers were
segmented into four shopper types: High Shopping—involved Shopper. Recreational Shopper, Convenience
Shopper and Low Shopping —involved Shopper. Department tvpes were divided into a large enterprise
department stores and local department stores,

Consumer characteristics, such as clothing shopping orientations, store choice criteria, purchase behavior
variables and demographic variables, were significantly different in shopper tvpes, and department store
types were significantly different in clothing shopping orientations and store choice criteria.

Key words: shopper types, department stores types. clothing shopping orientations, store
choice criteria; 4v|z /3 Wald 8 JELWIY FIL AN
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