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AL Z702ke) AA7)od % (contribution to growth),
& FFYAE H8 2 Fdel AEsE o
% 712 Yig 4 g 24 494 AG
Aolgte #84Z Fx: IATZ(customer
satisfaction) 3HE, & FHFe] FFIAY 3
ZIA4ENA AT MulaY $£F4 FAE
7 4 Qv FAE obgw FEHEY
SAL Z7H4e A& (reseller adaptation),
2030l Adske] wislel] wel FHFHAY A
uAE #E5S Aoz A
A J7HE £ Qldx #

o]/ o 7}11 22534 °lL 2YE o
dtd Kumar 52 Quinn® Rohrbaugh(1983) <}
nA7FA R o] & o] R E¥Eel "AAA 7127

ZFE(competitive values)"& WE3T glLe s

K

=2
=
g

ol o AN ¥ oH

bt

B33y 1 7FEE £33 er yEde 234

FEAE Hrkslof sy FAs T ok M E
ANA e AXH Quinn 7-4 2L A3jA A
o] £48 AT AL FEPA, AH4A,
E3ke] o 747 7iFel 4H °]E}J_ 3= Parsons
(1959)9) A}3)3%o) &(social action theory)ell

vlels T3 gl¥ed, Kumar 52 a3 %
28o] AAZE LA U AAAHES Bxdiy
71%, Q##A w39
A 7, WRHA 2y

b5
71, 28 HHAIAE 23o] AAsE AR

g, WA AGAAE AL 753 dAAA, &
EAR 2R FAE g8 "4 Ay 39
o2 g 4 Aoty AY3y ek Kumar

T2 obgE o

Q9 At FrHE Y 99 7k FEE 29
Abolell s FAloll HAE] ofEd B T
o] EH AT IAL A7t FAE
F(central tendency)®] zhelol Aral Axze
TELEE gy Frxsxn g o
Parsons7} AbB| A 2818} F3 3} A o] f2]5
W 98 o A FET)Fe] BF S5F e of
g9 2 AAY fEARALE fEA Y gge
AaiME= (& Dell vebd a9 74 A 71F
o] X% I Fejofstt} Ty Kumar & %3}y
1=t

2= Kumar 59 #4844 Q9w a3A
A FEARA L o) FFEC oH wjE

Ho
ol
ol
e
>
I
ot
do
Jo
ol
-~ oX
o
o
L
o
)
do
>
p

1. Kumar £9] A+Z&Y

GellM wal AAY o] dFE Kumar 5
(1992)¢] el $-=AZ ALY A} 23 3
=7b 98 vehME 2z 849 4 gleA
o} RE Hrisle d FAHe] i o °5_-r«
ZAHA Y] egAE dFa] HelMe A
Kumar o] AH-3F d7uds} 744345 7



22| L2t BIYAS REYRTHY MB XY 2

3] AE Pt 9o
Kumar 52 w23 slvcte] 50004709 o
aii Y YEYIZ 1A 253 dd 3t
& daez 3?4-“—‘1 Z}E‘i"ﬂ ‘Hﬂ 337"“ 2

1o .13:
ol
ox
o PO
A of
s
le
o X
o
.‘3L
m&
i
)
2 o
ox
S

N
_
in:3
3(_14
S
k3
ﬁ
—\—'
o
anL

ru

O
_>,i
fr

N
i

b
9ol E}%

VLA L ) P e ]
TSt B oox Ar
i
N
o

G B4

Kumar & & w4 3119 ZEAZE o
3t pitat A3 &4 Az Yk} 74
AA A2 mEA2E Fbalo
3] A= Fortunes&d)
FAZI4e2 AR A Aldiz
1, o] EA7E At 10000 Ao A%
fed2E B3 wesiy Qleh MA@l o
Az 3~1049 $49& 53 A7F7 AA
93 AR AR A 9 AejFAE A, 9
AL A EH A AR Y ‘“‘“‘%P‘ ?{}’ﬂ]
a3t ok XHS‘}“H‘{;]Z}% RO &
= H53e s ALY -’?7 o W“}
Aaef7l4 & o 1]"}4 i‘i“ﬁVﬂ% A 8k1
Atk

Kumar 52 AgpAd  Frleuts)
(snowballing) W23} o3 AEH Ang
(double informants) ¥}AE& ARLslieh AApe=
A A o AEAE YIS Aol 7] <)), ol H) A
o7 AAT HEJERREH Azste o g
& ARE 7pA AEE AHEEE 8 RS
whego gy sha AEA Q] ARYE gotal=
heloh, Fale U F7Mbel dE B4:9)
AEQEYJ 2R A28 38wy ol

2w
<
3
)

>

AR Hrbrb e 2o 2 Bol:= AL
e M2 ddste] o]7dg F3|x2 $x3l7,
% E a3 3

Kumar %»&— + IIAM eAEdA A=
TAsHE o9 7 AUYEY AA 2o
AEZABIY, A9ME o FoAS slEAZ
AREEE 799} FY TIEAE AT S
HlwEtd ot 2 abol§ WA Faoldh 1
23 o5 AUHEE YT NAEFHE AL
A2g FHEtoz AAE gl
Kumar 52 7Bi3t AHH 59 2ZeldA
37Vek7] S8, AA9] AAAEE $AE
FREAE AAsc H}vﬂﬂol H 3AE
g5l o3 AR E AY 73T A
gh& ¥qh opg, —*ﬂlﬂ AX g e} g
A5 Abolo] AARAS v vHA ey

&-?- < °>‘ tfo

of ArelMe 8] vt AzbEat At |
e ZAMAACE slgdch o FHAlE 340
o] /48] dejFe] FojdES Arfetn gl 9
HES 24 A3 AFATHE #ejsn gl
om, sk 25l dE L5AS P53}
e odElAY 53 34 Sl Aweyst
A 32k A E fAE Ao Kumar
& zAA G 2], ARAE
b okt 2FA 99 o
314 o A4A AR dHy 2
© 54% 7R Addh wSey sivigt
1 Seluetol N S5ae dF274E g
& zAtebe A Yol Kumar 53 92
Hel ol dei& Aoz sto) 159 A3} A
=9 ks TheAl S AEsT AdE Aeg.

[J

Y
}‘O

A otv
)l rlm m\o
o.?.‘. ﬂ‘lﬂ



26 QFUI Mad H2x

A} AR ol E FEEY AA 54
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3. tlE|=eof HI}

77 5 dEoz FAH AFA A g9
A A, FHE 589 334 A9 Cronbach's
Ipha 7t 7t 924, 907, 91322 F3H o}, o]
5 Hx9 A E(reliability) = WHE2HE Ao
2 Jepgd((8) Fz). AREdA ey 22
3= Cronbach's alpha Zkel 934, 9482 7
veRgdoh((Z 5 #R). o3 WA )
z _?]?‘SL} :]r_/ﬂy}]\.ﬂo] Z7 }A}odz‘g:g:)' ;L};ﬂu}_z_c
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(convergent validity
& 2 F2).
Zt 2] A AP «l’\-r- 95%01]/‘1
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B AHokdich E4, cell A ARASE cell B
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Suppliers’ Measurement of Channel Member Performance in Korea

Jong-hoon, Kim
Jang-Hui, Han

Abstract

This study investigates the general applicability of the measurement scale for assessing
channel-member performance from the supplier's view that was proposed by Kumar, Stern, and Achrol
(1992). First, we attempted to examine whether the measurement-scale could be used without any
change: the results from the initial data-analysis proposed that the scale needed a certain amount of
a revision for further utilization. It seemed that the scale needed some adjustment for being applied
to this study: their scale was developed with the data collected from the network of independent
dealers handling multiple product items or multiple brands in the U.S. and Canada, while the data of
this study were provided by a Korean car manufacturer having a dealer network selling and servicing
only its own brand without ownership.

Accordingly, we determined that it was necessary to develop a newly finalized performance-
measurement scale revising Kumar et al's. During the data-analysis process. we followed the
procedure for assessing reliability and validity that they used. The re-analysis of the data resulted in
a scale of fifteen items measuring three facets-—financial performance, behavioral performance. and
competence, each of which consisted of five items respectively. This empirically developed scale looked
more valid for the situation of this study than the Kumar, Stern, and Achrol's which was composed
of twenty-one items measuring seven facets--three items each.



