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Abstract

The objective of this study was to contribute to the enhancement of food labeling and the development
of food labels which are more informative to consumers. The questionnaires had been collected from adult
female consumers living in Seoul, Kyonggi, Choongnam and Chungbuk province. Out of 950 answers
collected 792 were analyzed. Ninety two percent of respondents were aware of food labels, however only
67.6% of them knew about the fact that food labeling was regulated by the law. Respondents recognized
the major purpose of food labeling as informing and protecting the consumer. Most of the respondents
answered that they confirmed the contents of food labels at the time of purchase especially with regard
to safety aspects, such as expiration on data and manufacture date. Eighty four percent of the respon—
dents showed confidence in the contents of food labels.The rests answered they were hot confident
because they experienced directly, or indirectly discord of food contents in fact and in label.
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Table 1. General Statue of the respondents

N=792
N(%)

age(years)

20~29 82(10.4)

30~39 352(44.4)

40~49 306(38.6)

Over 50 52( 6.6)
Education label

Graduated middle school 63( 8.6

Graduated high school 310(39.1)

Graduated school 414(52.3)
Monthly income(won)

Under 1,000,000 70( 8.8)

1,000,000 ~ 2,000,000 323(40.8)

2,000,000~ 3,000,000 225(28.4)

Over 3,000,000 174(22.0)
Marital status

Married 719(90.8)

Not married 73( 9.2)
Job

Professional & managemental 225(28.5)

Sales & Serivce 69( 8.7)

Housekeeper 468(59.1)

Students & etc. 30( 3.8)
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Table 2. Recognition about Regulation of food label N(%)
' n? m®
Age(years)
20~29 60 (73.7) 3(36) 19 (23.2) g
30~39 246 (69.9) 37 (105) 69 (19.6) x =1673
40~49 196 (64.1) 38 (12.4) 72 (235) DF=6
Over 50 33 (635) 7 (135) 12 (23.1) NS.
Education label
Graduated middle school 33 (485) 8 (11.8) 27 (391 PP
Graduated high school 193 (62.3) 45 (145) 72 (23.2) x 1—)212;?;1
Graduated school 309 (74.6) 32 (77 73 (17.6) -
Marital status 1%=1.484
Married 53 (72.6) 5 (69 15 (20.6) DF=2
Not married 482 (67.0) 80 (11.1) 157 (21.8) N.S.
Job
Professional & managemental 160 (71.1) 19 ( 84) 46 (20.4) 2 -
Sales & Service 36 (52.2) 7 10.1) % (37.7) X ‘12)%2_%9
Housekeeper 311 (66.4) 59 (12.6) 98 (20.9) -
Students & etc. 28 (93.3) 0 (00 2 (67
Monthly income(won)
Under 1,000,000 43 (61.4) 7 (10.0) 20 (28.6) 2
1,000,000~ 2,000,000 212 (656) 35 (10.8) 76 (235) XD‘IZ;%“
2,000,000~ 3,000,000 165 (73.3) 19 ( 84) 41 (18.2) Né
Over 3,000,000 115 (66.1) 24 (13.8) 35 (20.1) ~
Total 535 (67.6) 85 (10.7) 72 (21.7)
*p<0.05, **p<0.01, ***p<0.001, N.S.: Not significant
YFood labeling is regulated by the law
IRood labeling is not regulated by the law
Do not know
Table 3. Awareness of the role of food label N(%)
B n? m? VY Vo ‘
Age(years)
20~29 55 (67.1) 24 (29.3) 2(24 1(1.2) 0 (0.0) 2 .
30~39 154 (43.9) 152 (43.3) 36 (10.3) 8 (23 1 (0.3) x "=26.916
40~49 142 (46.7) 118 (388) 26 (86) 17 ( 56) 1 (0.3 DF=12
Over 50 24 (46.1) 17 (32.7) 9 (17.3) 2 (39 0 (0.0)
Education label
Gradutated middle school 20 (29.9) 26 (38.8) 12 (17.9) 9 (13.4) 0 (0.0) +%=53.160""
Gradutated high school 123 (39.8) 143 463) 28 ( 9.1) 14 ( 45) 1(0.3) DF=8
Gradutated school 232 (56.2) 142 (344) 33 (80) 5(12) 1 (02)
Marital status
Not married 52 (71.2) 18 (24.7) 227 1(14 0 (0.0) z2=18.924™
Married 323 (451) 293 409) 7L (99 27 (38  2(03) DF=4
Job
Professional & managemental 120 (53.3) 79 (35.1) 20 ( 89) 6 (27 0 (0.0)
Sales & Service 26 (31.7) 27 (39.1) 11 (15.9) 5(73) 0 (0.0) 12227566
Housekeeper 205 (44.1) 200 (43.0) 41 ( 88) 17 (37 2 (0.4) DF=12
Students & etc. 24 (80.0) 5 (16.7) 1(33) 0 (0.0 0 (0.0)
Monthly income(won)
Under 1,000,000 29 (41.4) 32 (45.7) 7 (10.0) 2(29 0 (0.0) 215576
1,000,000 ~ 2,000,000 136 (42.5) 131 (40.9) 34 (10.6) 18 ( 5.6) 1 (0.3) XDF=.12
2,000,000~ 3,000,000 118 (52.4) 82 (364 18(80  6(27 104 NS
Over 3,000,000 92 (52.9) 66 (37.9) 14 ( 81) 2(12) 0 (0.0) -
Total 375 (47.5) 311 (39.4) 73 (9.3) 28 ( 3.6) 2 (0.3)

*p<0.05, **p<0.01, ***p<0.001, N.S.: Not significant
Do give food informations, Pfor sanitized handling of food
3o control illegal food, o advertise food products, “others
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Table 4. Degree of checking food label N(%)
I n HZ) II[S) IVA)

Agel(years)
20~29 20 (24.4) 42 (51.2) 20 (24.4) 0 (0.0) - "
30~39 151 (42.9) 172 (489) 28 ( 80) 1(03) x ‘512_230
40~49 115 (37.6) 151 (49.4) 37 (12.D) 3 (1.0) -
Over 50 22 (42.3) 2 (42.3) 8 (15.4) 0 (0.0)

Education label )
Graduated middle school 26 (38.2) 30 (44.1) 10 (14.7) 2 (29 x=12.387
Graduated high school 113 (365) 158 (51.0) 37 (119) 2 (0.7) DF=6
Graduated school 169 (40.8) 199 (48.1) 46 (111 0 (0.0) N.S.

Marital status )

Not married 14 (19.2) 42 (575) 17 (23.3) 0 (0.0) 1 %=18805***
Married 294 (40.9) 345 (48.0) 76 (10.6) 4 (0.6) DF=3

Job
Professional & managemental 73 (32.4) 115 (51.1) 36 (16.0) 1 (04) )

Sales & Service 27 (39.D 31 (44.9) 9 (13.0) 2 (29 1 =279
Housekeeper 203 (43.4) 222 (47.4) 42 ( 9.0) 102 DF=9
Students & etc. 5 (16.7) 19 (63.3) 6 (205) 0 (0.0)

Monthly income(won)

Under 1,000,000 23 (32.9) 30 (42.9) 16 (22.9) 1 (149 ) .
1,000,000 ~ 2,000,000 117 (36.2) 175 (54.2) 29 ( 9.0) 2 (06) x "=18.466
2,000,000~ 3,000,000 99 (44.0) 98 (436) 28 (12.4) 0 0.0) DF=9
Over 3,000,000 69 (39.7) 84 (48.3) 20 (11.5) 1 (06)

Total 308 (38.9) 387 (489) 93 (11.7) 4 (05)

*p<0.05, **p<0.01, ***p<0.001, N.S.: Not significant
1)absolutely check the label, 2)mostly check the label
Fparely check the label, “never check the label
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Fig. 1. Reasons to check food labels.
I: confirming safety aspects, II: Choice of wanted
food, I confirming Heath and Nutrition Information,
IV: confirming usage and cooking method, V: con—
firming country origin, VI: confirming storage, VII: others
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Fig. 2. Reasons not to check food labels.
I: habitually, I: because of uneasiness of finding
food labels, [I: because of being tiresome, IV: because
of helpless for purchasing foods, V: others
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Name of product
origin

Nutrition content
Storage method
weight and number
Food company
refund and exchange
others

Expiration date
the date of manufacture
materials and contents

Usage and cooking method

Fig. 3. Items of food label considered as important at the
time of purchasing.
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Fig. 4. Consumer’s reliance on the food label.
I : mostly trust, II: mostly do not trust, II: trust very
much, IV: never trudt
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Fig. 5. Reasons why consumers do not trust food labels.
1 : experienced directly discordance of food label with
food, I: experienced indirectly discordance of food
label with food, I: lack of trust in manufacture, IV:
others
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Fig. 6. Items of unreliable food label.

0]

oF
=

A2 FAA A HFRAS ] A8 A HE
EAAZ A At 2n)ate] <1y, HlA =, AHE T
HAEZALE Sl AEYeh HFEAE P22 FH32
AH I G St ZAL AR 67.6%24 HA T
Aol 3t VA== GA =l we} {24 o] & 1}
B}, fo] o5 Por AT Jeba B
SR W&ol EHTHp<0.00D). HEEAE e ©]
FRE ZANAALS] 475%7) ‘el Al Al HEAHEE
d2)7] SAsfA'eal gl o, 36.4%7F A Fe] $14H
A AdlA2a gaate], d e SHAPEAEE
AEAEYL o2 AZsm ggieh AgFHE b A

Al wlal A Ee) A4 AF-E AAea JE
A wlgo] A b (p<0.0D), FHE 715 A
23 S FRATS & F Ak HEE T Y
EAE Fdste AEE HAde A9t whe §

A7} 48.9%, WEA] GGy = S} 38.9%2A o

F-Eo] AEZRAIE alsta oot Al EEAE &l
= ol FrEE HE615%)0} ‘A A-e gealslr] 3
Aeba Sglon, AEe P o A F a8 2

HIe FAAS L2 §-5713H26.9%) 3% Al FALDL(254
%)olet Sahste] AE Fol Al A Ee] kA Falo E
B3-S T2 gt AE A g AFAEE S
A2 16%, WA Z AADey 837%RA -2

Ftae glovt AH o2 413
Zrgieh Al S 3R] ds ol f 2
2 - 72 AE Y] WEeleta
et S5l 69.2%0)9l.00) Az Alel] ek BAE
5% Z3tRict.

fad

Mo

1. AE A 3993 AFA YT FE, ps4
(1997)

2. BERFTHES  ARER~=2 7/ HREFAHK. pp.
101-154(1996)

3. o)A 9 AFRAAME-YEY A FZAAE F
Aoz~ A2at AFEAAE P AT I=2F, pp8-
17(1998)

4. BERE : ERETRY b2 AR, B3, pp.6-7(1993)

5. Park, H. R. and Min, Y. H.: A basic research for the
adoption and implementation of nutrition labeling : with
a reference to the consumer awareness. J. Korean Soc.
Food Sci. Nutr., 10, 155-166(1995)

6. Im, H. S. and Kim, H. S.: Awareness of nutrition la-
beling by female consumers in north area of Kyonggi-
do. J. Korean Living Science Association, 5, 173-185
(1996)

7. Im, H. S. and Kim, H. S. : Utilization of the current food
labeling system of processed foods and awareness on
nutrition labeling among middle school female teachers. J.
Korean Soc. Food Sci. Nutr., 27, 765-774(1998)

8. &F3: FAMEAYR. p.142(1999)

9. Marks, L.: What's in a label? Consumers, public policy
and food labels. Food Policy, August, pp.252-258(1984)

10. Park, H. R., Min, Y. H. and Jung, H. R. : A basic reserch
for the adoption and implementation of nutrition la-
beling(II ), comparative perceptions of consumers, pro-
ducers and government officials. Korean J. Dietary
Culture, 10, 175-184(1995)

11. Bﬂfﬂ FER A3 AR 3 IHEALE, il e A
Z 39 A 97k 48)AL 10893, pp.13-15(1993)

12, SNR—ER : ERFROBUR E SR OFE. ERITE, 34,
38-45(1991)

13. A3} B4 FAS F5-9 an|dl el 3 AT A
A3 T 9, 20-30(1992)

14. FAE  2u) AR o] 9l kg A F2] BAIA = AfAlel &
g QAT AALEe =, heFoh e (1987)

15. Zujap T*ﬂ;' AFsle Ao B4l o E, AAAF
A 53 YFH S 90 A FE 12 494 . é?V\
v] 2}, 4*&3‘_, pp.20-21(1995)

16. A EYWCAALE EA - g g ol ZAI= AdR
715k EAA e 23k A E gol. Y7kAan| A 64 E, pp. 40—
43(1992)

(19999 59 274 A4



