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The Design and Implementation of HTML-based Intelligeht Help System

Yaechan Ju' and Keehang Kwon*_f

ABSTRACT

This paper proposes the design and implementation of HTML-based Intelligent help system for
application developers and users. In existing help systems, developers had to write topics, index, and
contents of whole document by themselves. Furthermore those files are linked to one project file, which
is in previously compiled form, and user can’t modify topics and index information of their help documents.
Especially in RAD environments, even though new features or packages are additionally announced, still
users should be able to access and replace new help documents with existing ones. But these procedures
are very complex in real world. The proposed help system is designed to analyze existing HTML
documents, extract help data with regard to user’s interest and is facilitated to authorize help contents
with the user interface. Removing inconvenience in implementing context-sensitive help system is also
considered. In conclusion the proposed system in this paper can be actually useful when adopted into
any typical Java RAD such as Bluette for its help system.
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procedure OnLineHelpExternalCall(Str : String)
; stdcall; external "HelpDLL.dIl';

begin
ContextSensitiveHelpCall(’ JButton');

end.
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