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A Study on the Evaluation of Commercial Softwares for Bank
Risk Management by AHP

Hee-Sung Choi* - Kyu-Seung Whang**

# Abstract =

Recently, financial institutions in Korea are experiencing an unfamiliar challenge in terms of their operational
risk management due to the volatility of global financial market and the incessant development of new financial
products. In this paper, we present an AHP(Analytic Hierarchy Process) model to evaluate the effectiveness of
commercial softwares for risk management in banking. The AHP model considers software’s performance, utility,
serviceability and durability as major evaluation criteria. The weight of each criterion is generated by the
questionnaire survey given to practitioners in risk management in domestic commercial banks.
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