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Abstract

A study on the User Satisfaction of Travel behavior

Sin Ja Park

This study is concerned with analysis of user satisfaction for travel behavior, It is
aimed at nvestigating the sccloeconomic characteristics, motivation, and use pattern of
the wvisifors at tour. For tourists’ perception and preference analysis, multi-dimensional
scaling was used.

It 15 left that thus type of marketing analysis of tourism and travel offers great
potentional for those concemed with the developement and management of tourist
vacation areas.

First, the study demanstrated clearly that different towist and portential visitors to a
tourist area seek different benefit bundles from their vacation In a particular tourist
areas.

Second, it demonstrated that a benefit segmentation approach to tourism and travel
would be the most effective that the demographic segmentation approach usually
pursued in the tourism and travel industry. From a methodological viewpoint, it has
demonstrated an application of multidimensional scaling technigues to marketing in an
important industry,
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