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The Job Satisfaction and Self-assessment of Public Health Nutritionists

Haeryun Park,’ Ji Young Kwon
Department of Food and Nutriton, College of Science, Myongji University, Yongin, Korea

ABSTRACT

This study was carried out to investigate the general characteristics of public health nutritionists, the current status of nutrition
services operation, the recognition about nutrition services of public health center related man power, the job satisfaction and
self-assessmenr and the need for a retraining course of public health nutritionists. The subjects were 58 public health nutritionists
who responded to the questionnaire distributed at the annual retraining program in 1998. The results of this study arc
summarized as follows. 1) 46.5% of the nutritionists were 26 — 30 years old, 62.1% were 4 year university graduates 74.1% were
food and nutrition majors and 51.7% were daily workers. 2) Among the public health center-related manpower, the recognirion
about nutrition services was the highest for the manager of family health section, followed by the head of public health centers,
and then the general nurse in public health centers. 3) The ranking of the reasons for job satisfaction of the public health
nutritionists was, relationship with colleagues(3.84), inhabitants response after mutrition counselling(3.53), specialized value
realization,/conviction about duty(3.35), contents of the work(3.10), value achicvement(3.08), self achievement,/development(3.
00), self discretion(2.92), participation in policy decisions(2.90), work load(2.75), chance of retraining and acquisition of new
information(2.73), working environment(2.69), supervision/support by superiors(2.67), salary(2.38), supply of necessary
education material, technique(2.37), and budget security(2.22). 4) The satisfaction of the inhabitants' responses after nurrition
counseling was the highest among the 4 year university graduates(p <0.03), the satisfaction of the specialized value realization/
conviction about dury was the highest among the nutritionists 26 — 30 years old(p <{0.05). Food and nutrition majors(p<(0.05)
and those having worked less than 3 — Syears ar public health centers also showed much sadsfaction(p <{0.05). Satisfaction with
the salary was the lowest among the food and nuttition majors(p<{0.01) and daily workers(p<0.001). The satisfaction with the
participation in policy decisions was the lowest among the daily workers(p<{0.01). 5) The rankings for the level of self-
assessment were, mutrition and dietetic practice(2.92), communication(2.80), management(2.77), public health science and
practice(2.66)(p<0.01). The general characteristics such as the level of education, major, employment condition, current public
health center's tenure, and charge experience of the nutrition guidance work were not significantly related to self-assessment
except the management part(p<C0.05). The higher the satisfaction of specialized value realization/conviction about the duty, the
better the total score on the self-assessment(p <0.05). (Korean .J Community Nutrition 4(1) : 83~94, 1999)

KEY WORDS : public health nutritionists - job satisfaction - self-assessment.
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Table 1. General characteristics of the subjects

BAL dut 7kE 912(3.39), d9rw1(3.34). B4
QuA A (3.29), HAFAIRHS.08), «ldelekAA(3.07), B
ABAAZ(3.05), AATARF2.78) F£4Z FEARel
gt Q14o] Zatt.

Sanders(United Nations 1989)% d%Alde] d3lA

- No. of  Percent Total o
a 1 .J_Z- 2 ) M= 7=A2 0 4
Ceneral characteristics respondents (%) %) 2 Yoyt Al&Fom FHH7] YaME 7] =7 849} o
Male 1 17 4A 847t F=HEookel 7)%A 2424 7)eFHd &
’ 58(100 -
¥ emale 57 a3 9 29 a1y A4 a4t Bewd 58 AR &
21-25 5 138 424 BAHY A9k AN Holg B1 Yok, 717
2630 7. 465 N BAFYE Bk Ay BEAYTHY 5 P2
e 7 M7 g0 g pages oF ARANES ALY 3
- 2.1
Y P Q1ag Polmolol T BaAol YUtk YAS(1997)E
igh school 1y Ak AP TANE A AF F hh=A B %_A
Educatio Community college - 20 345 58(100) Bote] MxEAS Agsln, 28 - HP@]@(1997)%
ucaron
University % e BAXE] Bke A2 A g L AT
N 1 T I P
ood and nutrition . o
22] o141} o3 Wi 92 ottty B w3}
Major  Nursing 138 sson oS FolsiE 5 AR FAHL 2 A
Others 121 agH B gatela AaA 3] Qaxs) sh vl A
Nurse 15.5 £ £ PHZAAE 7D AAEAZ] hebe] A
Positi Health administration 14 24.1 58(100) AUt ER7F AAEn 27le BeAE A2 sk A
osition o
Technician 5 8.6 o] FHFEE JARL ) B dTs B kA7) o)
e SR AAA} 2 G el dPALE ARsin
1 year 9 5.5 - L N
;:]areie}: A 35 years 18 31.0 58(100)  Table 2. The current status of nuirition services intervention
ealt!
) 5- <10 years 5 8.6 No. of  Percent
centers ltern
10 years < 11 19.0 respondents (%)
<1 year 13 28.9 1. Currently in * Yes 47 82.5
Care?elr of 4. <2 years 8 17.8 charge of nutrition  * Ng 10 175
”L:"tft'(‘;’”' 2 <3 years 9 200 45(100) Total 57 100.0
\l;'\:/eoi: 3 — <4 years 13 289 2. Existence of * Currently offering 39 75.0
4 years < 2 44 nutrition guidance  + very few 10 19.2
Nutrition 1 1. work * Not offerin 3 5.8
counseling <2 years 6 510 39(100) d
career 2 years < 23 49.0 Total 52 100.0
Table 3. A perception of nutrition services of health center personnel
Health center man power Very bad Bad Neutral Good very good Mean+S.D
1 2 3 4
1. Director of health center 3(5.4) 2( 3.6) 22(39.3) 24(42.9) 5(8.9) 3461091
2. Head of the local government 4(7.4) 3(14.8) 39(72.2) 2(3.7) 1(1.9) 2.78+0,72
3. Assistant chief family health section 1(1.8) 0 26(45.6) 26(45.6) 4(7.0) 3.56+0.71
4. Assistant chief health administration section 1(1.8) ( 8.8) 41(71.9) 10(17.3) 3.05+0.58
5. Assistant chief preventive medicine section 2(3.6) (1.8) 44(78.6) 9(16.1) 0 3.07+057
6. Assistant chief inspection section 1(1.9) (3.8 41(78.8) 8(15.4) 0 3.08x£0.52
7. Other nurse manpower in health center 0 (5.4) 29(51.8) 23¢41.m 1(1.8) 3.39+0.62
8. Other personnel in health center 0 4( 7.3) 32(58.2) 18(32.7) 1(1.8) 3.29+063
9. Community residents (1.8) 3( 5.4) 31(55.4) 18(32.1) 3(5.4) 3.344+0.75
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Table 4. Job satisfaction of public health nutritionists
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1ob satisfaction Unsatisfactory +--------===von"-omomm--- Satisfactory 5D
1 2 3 4 5

1. Professional value realization/conviction about job 1( 2.0) 10(20.4) 15(30.6) 17(34.7)  6022) 335101
2. Work load 3(59 20(39.2) 15(29.4) 13(25.5) 0 275x£0.91
3. Job contents 1 2.0) 13(25.5) 18(35.3) 18(35.3) 1( 200 3.10x0.88
4._ Self discretion 6(11.8) 12(23.5) 14(27.5) 18(35.3) 1020 292+1.07
5. Value achievement 1( 2.0 13(25.5) 20(39.2) 15(29.4) 2(39) 3.08x0.89
6. Supervision/support by supervisors 5( 9.8) 17(33.3) 19(37.3) 10(19.6) 0 2.67+0.91
7. Relationship with colleagues 3( 6.0 8(16.0) 33(66.0) 6(12.0) 0 3.84+0.71
8. Participation to policy decision 4( 8.0) 16(32.0) 11{22.0) 19(38.0) 0 290+1.02
9. Salary 13(26.0) 16(32.0) 10(20.0) 11(22.0) 0 238£1.10
10. Work environment 6(11.8) 8(35.3) 14(27.5) 12(23.5) 1020) 269+1.03
11. Residents' response after nutrition counseling 0 3 6.4) 16(34.0) 28396} O 3.53x0.62
12. Securing budget 16(31.4) 17(33.3) 10(19.6) 7(13.7) 1(2.00 222+1.10
13. Chance of retraining and naw information acquisition 4( 7.8) 17(33.3) 19(37.3)  11216) 0 2.73x0.90
14, Access to needed education materials, tools 8(15.7) 21(41.2) 17(33.3) 5( 9.8) 0 2.37+0.87
15. Self achievement/development 2(3.9) 11(21.6) 23(45.1) 15(29.4) 0 3.00+0.82

Total

291045
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Table 5. Comparison of job satisfaction by general characteristics

)

- ARA 34

General characteristics No 1? 2 3 4 5 6 7
1. Age
21-25 (8 3.13+083" 238+074 3.25+1.16 2.88%1.13 3.38+092 2.75-0.89 4.00+0.53
26-30 (27)  3.65x£0.94 281£092 3.04+090 274+1.16 3.07+0.87 2.63+0.84 3.7440.81
31-35 (12) 250£093 275%+1.04 3.00x076 3.25+0.89 2.63+092 2.38+1.19 3.86x0.69
36-41 (7) 360+1.14 3.00£1.00 340+055 3.40+0.89 3404+0.89 3.20+1.10 4.20£0.45
42 (4 3.00£141 267+115 3.00£1.00 300*+1.00 3.00+1.00 2.67+058 3.67+0.58
F Value 2.517%" 0.450 0.259 0.614 0.901 0.645 0.580
2. Education
Community college (20) 3.14+1.17  273£096 293+0.88 3.20+1.08 3.00+1.13 3.00+1.07 3.93+0.53
University (37) 3.43+095 275+091 3.17x£0.88 281x£1.06 3.11£078 2.53+0.81 3.81+0.67
F Value 0.795 0.003 0.745 1.440 0.162 2.969 0.298
3. Major
Food and nutrition (43) 348x097 284%£092 3.16+090 2.86--1.13 3.14+0.86 2:65+090 3.831+0.73
Nursing (8 200+0.82 200000 2.75+050 350+0.58 2.25+1.26 2.25+1.26 4.00+0.82
Others (7) 3.33£058 250£1.00 2754096 3.00+£0.82 3.25+0.50 3.25x+050 3.75+0.50
F Value 4.449* 1.745 0.738 0.651 1.976 1.263 0.131
4. Position
Tenure (28) 3.05£1.15 248=%0.81 3.10x0.77 310x1.00 3.00+1.00 2.67+1.02 3.71x£0.78
Temporary (30) 3.55+0.87 293+094 3.10x+096 2.80+1.13 3134082 2.67+0.84 3.93+0.65
T Value -1.743 -1.799 -0.019 0.965 -0.522 0.000 - 1.067
5. Duration of working at health centers
<1 year (9 288+083 3.00£0.87 3.224£1.09 3.11=x1.17 3.44+088 2.89x1.17 4111060
1 - <3 years (15) 3.57x0.85 2.50+0.65 3.00£0.78 264+1.08 3.07+0.83 2.64+0.84 3.79+0.80
3 - <5 years (18 3.76+090 294+£1.14 3244090 2.88+1.22 3.12+0.86 2531080 3.81+0.66
5 — <10 years (5 3.00+122 280+0.84 3.00+1.00 3.20x0.84 2404114 2.80+130 3.60*1.14
10 years= (1) 2.40%1.14 233+0.82 2.83+075 317075 3.00:0.89 2.671+0.82 3.83+0.41
F Value 3.006* 0.928 0.326 0.453 1.137 0.245 0.476
6. Duration of nutrition-related job
<1 year (13) 2.89+0.78 2734090 3.18+098 3.09+1.04 3.36+081 3.00+0.89 4.00+0.63
1— <2 years (8 3.38+1.06 2.63:+0.74 3.13+0.64 250+1.07 2.88+1.25 2.75+1.04 4.25+0.46
2 - <3 years (9 343098 243£0.53 2864090 3.29+1.11 3.00+0.58 271+0.76 3.86+0.69
3 - <4 years (13) 3.85£0.80 3.15£099 3154099 292+132 3.08+0.86 246+0.88 3.75+0.75
4 years = (2) 450+0.71 4.00+0.00 4.00+0.00 3.00+£1.41 3.50+071 3.00x141 4.00+0.00
F Value 2.254 2.000 0.638 0.483 0.483 0.564 0.774
7. Total career nutrition advisor
<2 years (16) 3.19+0.91 271+£0.77  3.24+075 276%+1.09 3.12+1.05 276+090 4.00+0.61
2 years = (23) 3.80+0.89 3.00£0.95 3.24+£094 3.10+1.22 3194075 2621086 3.90£0.72
T Value —-2.025* - 1.031 -0.010 -0.870 ~0.249 0.506 0.457
1) *p<{0.05

2) 1. Professional value realization/conviction about job 2. Work load 3. Job contents 4. Self discretion 5. Value achievement 6. Supervision/
support by supervisors 7. Relationship with colleagues
3) Mean£5.D.
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Table 5. Continue
General characteristics  No. g~ 9 10 11 12 13 14 15
1. Age
21-25 8) 2.88+0.99” 2.00+0.53 2.88+0.83 330=076 2.13+0.64 275+0.89 2504076 3.13+1.13
26-30 (27) 2.81+1.06 235%1.16 2.59+1.12 360—=0.65 252+1.28 281+096 2.30x0.95 3.07+0.68
31-35 (12) 2884099 2.13%+1.13 275+1.04 3.57+053 1.63+0.74 238052 225071 2.63x£0.74
36-41 (7)  3.20+£1.30 2.60+1.14 2.60+1.14 3.50x0.58 1.80+£0.84 3.00+0.71 3.00£0.71 3.40+0.89
42< (4) 3.33£058 4.00%£0.00 3.00x+1.00 3.00+0.00 2.00+1.00 2.33+1.53 2.00=1.00 233=£1.15
F Value 0.284 2211 0.196 0.621 1.342 0.616 0.914 1.333
2, Education
Community college (200 287133 257109 240x1.06 350x0.52 193+0.70 2.93x0.88 27310596 3.13+0.64
University (37) 291x0.98 231x£1.12 2.81+1.01 3.55%0.67 2.33+1.22 264+090 2222080 294+10.89
F Value 0.023 0.579 1.665 0.052 1.409 1.146 3.855+" 0.551
3. Major
Food and nutrition (43) 286x1.06 2.19+1.05 2.63+1.07 359+063 226*+1.11 274+0.88 237+£090 3.05+0.82
Nursing (8) 3.2540.50 3.25+050 3.50+0.58 3.25=0.50 1504058 225+050 2.50£0.58 2.75£0.50
Others (7)  3.00+£1.00 4.00%+0.00 2.50+£0.58 3.00£0.00 2.50%+1.29 3.00+1.41 225+096 2.75+1.26
F value 0.276 6.225%* 1.407 1.318 1.007 0.753 0.079 0.426
4. Position
Tenure (28) 3.35+0.81 3.00£0.92 2.90%+0.83 3.53+0.51 2.38+1.07 2.76+1.00 2.29+£0.90 2.81£0.93
Temporary (30) 2.60+1.04 197103 253%+1.14 3.53+0.68 2.10+1.12 270+0.84 2.43+£0.89 3.13+0.73
T Value 2721 3,67 9% 1.276 -0.021 0.895 0.240 -0.592 -1.393
5. Duration of working at health centers
<1 year 9 3.00+1.00 233£1.00 2442088 3.56+073 1.78+0.67 2.33+0.87 1.89+0.78 3.00x£0.871
1— <3 years (15) 2.934£1.07 2234124 250x1.29 338x0.77 236+1.01 2.86+0.95 2504094 3.07+1.003
3 - <5 years (18) 259+1.12 206+1.09 2.88%£1.05 3811040 241137 2944075 247£0.87 3.12x0.605
5- <10 years (5) 3.25£096 2.60+0.89 2.60+0.89 3.50+058 2.80+0.84 280x1.10 2.80%£084 3.20£0.84
10 years < (T1)  3.33+0.52 3.50+£055 3.00+0.63 300+000 1.530+084 233+1.03 2.17x0.75 2334082
F Value 0.850 2.214 0.520 2113 1.609 1.053 1.230 1.184
6. Duration of nutrition — related job
<1 year (13) 3.09£094 2.60+£1.07 245+0.82 3.44+073 1.73x065 236+0.92 2.00%£0.77 2.82+0.981
1— <2 years (8) 2.86+1.21 2.63+1.19 2.75+£1.28 3.71+0.49 2.88+0.83 3.13+0.83 3.00x0.76 3.38+0.742
2~ <3 years (9) 3.57£079 2.29+1.38 286+1.21 3.43=079 243x1.27 3.00+1.15 1.86+069 3.00+1.153
3 - <4 years (13) 231£1.03 215%£1.14 2.85+1.14 3.77=044 231+£1.49 3.00+0.71 2.54x0.97 3.00=0.58
4 years < (2) 3.00£1.41 150+0.71 250+0.71 4.00x0.00 2.00x0.00 3.00x%0.00 3.00=1.41 4.00£0.00
F Value 1.961 0.585 0.252 0.826 1.286 1.215 2,645~ 1.153
7. Total career nutrition advisor
<2 years (16) 294+1.03 256£1.09 2.71+1.10 353x064 2124086 247087 253%£0.87 3.00£0.94
2 years < (23) 2814112 214x1.20 2712110 37142056 224+1.30 3.05x0.80 2.29=1.01 3.10x£0.83
T Value 0.373 1.097 -0.023 -0.900 -0.328 -2.114* 0.786 -0.332
*0<0.05 *p<0.0  **p<0.001

2) 8. Participation to policy decision 9. Salary 10. Work environment 11. Residents' response after nutrition counselling 12. Securing budget 13.
Chance of retraining and new information acquisition 14. Access of needed education materials, and tools 15, Self achievement/development

3) Mean+£5.D.
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,\E]r(p<0.05) (Table 6).
TEg 2AF ALY FAREA A
2 A5 259 gg A5l g Aoz

8 fo
ﬂ

91 AeH7} 42 & v Aukdo g &3 o
2 FUREA3(2.80+0.68), 7 Bopd HgtdSE ookt
AALA| T BoF(2.92), QALAE EoK(2.80), TElEok?.

7). FEAAT Y SEEH2.66) T2 Aot Sl=

Table 6. Self-assessment score by general characteristics of public health nutritionists

General characteristics No. .Nutr.ition an_d Communication Public health lscience Management Self-assessment
dietetic practice and practice total score
Mean score 2.92+0.68 2.8010.75 2.66+0.82 2.77£0.78 2.80+0.68
1. Age
21-25 {8) 3.06+0.93" 2.83+0.62 2.59:0.50 2.67+0.63 2.77£0.59
26-30 (27) 2931+0.55 2.85+0.69 2.75+0.75 2.88+0.65 2.86+0.58
31-35 (12) 2.58+0.66 24110.74 2.07£0.98 2.17£1.00 2.35+0.74
36-41 (7) 3.03£081 2.93+1.15 3114099 3.13x£091 3.04+0.91
42 < (4) 3.50+0.87 3.5610.62 3.14£0.4 3.3940.25 3.64+0.17
F Value 1.338 1.278 2.252 2,709+ 2,282
2. Education
Community college (20) 2.9840.77 2.94+0.79 2.83+0.98 2.79+0.90 2.88+0.80
University (37) 2901065 2.73+£0.73 2.58+0.73 2.76+0.74 277+0.63
F Value 0.135 0.825 1.062 0.022 0.294
3. Major
Food and nutrition (43) 2.89:0.65 2.700.72 2.62+0.84 2.72£077 2.74+0.66
Nursing &) 3.23£0.88 3.05+£0.81 2.80£0.95 2.77+1.04 3.01+0.86
Others (7} 2.93+0.78 3.50+0.65 2.77+0.52 3.17+0.66 3.10£0.64
F Value 0.579 2.548 0.155 0.717 0.791
4. Employed condition
Tenure (28) 2.92+0.80 2.85+0.79 2.65+0.65 2.70x£0.70 2.81£0.68
Temporary (30) 2.92+0.58 2.75+0.72 2.66+0.94 2.8240.85 2.79£0.69
T Value 0.000 0.214 0.005 0.271 0.006
5. Current public health center's tenure
<1 year 9) 2.89+0.57 2.91+£0.54 2.69+0.71 2.741+0.70 2.78+0.54
1 - <3 years (15) 291+0.78 2.81+0.66 2.56+0.71 2.87x£0.75 2.81£0.63
3 - <5 years (18) 2.97+0.50 2.71+0.72 2.68+1.00 2.72+0.88 2.80£0.68
5 - <10 years (5) 2.55+0.64 2.601+0.95 2.54+0.75 2.561+045 2.56+0.66
10 years < (11) 3.101+0.98 295+1.21 2.81+0.87 2.80+1.01 2.97+1.03
F Value 0.515 0.253 0.142 0.165 0.239
6. Charge experience of nutrition guidance work
<1 year (13) 2.83£0.75 2.89+0.82 2.66+0.72 2.72+0.76 2.75+0.70
1 - <2 year (8) 3.06:4+0.72 3.06+0.88 2.581+0.99 2.77+0.85 290£0.79
2- <3 year 9) 2.801+0.85 2.65£0.55 2.57+£0.45 2.68+0.82 2.69+0.60
3 — <4 year (13) 3.04+0.56 2.76x0.81 2.68+1.02 2.83+0.87 2.86+0.75
4 year < 2) 262+ 2.50+0.35 2.28+1.61 2.08£1.06 24220.60
F Value 0.365 0.409 0.102 0.356 0.257
1) 1 Score : ‘unqualified -1, ‘expert - 5 * Mean +5.D. ¥ p<0.05
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Table 8. Subject needs for retraining courses for public health nutritionists

Subject Mean+5.D Subject Mean+5.D
*Food science 3.80+£1.00 *Dietary culture/dietary ecology 4.16+0.83
*Principles of cookery 3.6111.02 *Nutritional assessment 4.46+0.83
*Food processing & preservation 3.24+0.97 *Nutrition survey & community diagnosis 4.4940.81
*Food hygienic regulation 3.731£0.93 *Nutrition services decision method & evaluation 4.40+0.76
*Food hygienic 3.86+0.89 *Budget application and management 4.32+0.89
*Food service 3.56+1.00 *Legislation and advocacy of nutrition 4.16+0.85
*Clinical nutrition and regimen 4.63+0.71 *Field trip and internship to health centers 4.26+0.92
*Nutrition 4.43+0.83 *Introduction to nutrition services/National health and 4.06+0.89

nutrition survey

*Physiology 4.18£0.87 *Public health center's organization and system 3.69£0.99
*Biochemistry 3.8440.92 *Nutrition care of infancy, pregnancy, lactation & weaning  4.57+0.66
*Counselling theory and communication 4.69:+0.72 *Nutrition care for school aged children 4.53+0.66
*Nutrition education 4.74+0.62 *Nulrition care for adolescents 4.58+0.63
*Use and developement of education material ~ 4.77£0.54  *Nutrition care for the elderly 4.66+0.58
*Health care 4.4440.83 *QObesity care 4.71+0.57
*Statistics/Epidemiology 3.98+0.87 *Nutrition care of chronic disease 4.70+0.54
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