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On the Application of AHP to the evaluation criteria of
business travellers for choosing airline

Yong-Jae Yoo*, Hee-young Hur**
Abstract

There has been a lot of researches on the major motivation of consumer's choice for
airlines. Due to the competition in airline industries, most of airlines offer a various level
of benefits to customers such as a frequent traveller bonus, a schedule, services in flight
including a meal and an entertainment program, a discounted fare and an intangible part
of personal service. However, it is very difficult to measure the performance of the
customers’ benefit and to identify the weight of each factor being considered on the
airline choice. In this paper, we focus on the airline choice process for the business
travellers. The AHP is applied to evaluate the factors reflecting the business travellers'
choice for airlines. This study will be useful to build a marketing plan for the business
traveller's market.

* Professor, Department of Tourism, Tongwon College

** Professor, Department of Business Administration, Hankuk Aviation University
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