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The Evolution of Marketing Thought and Marketing Communication:
The Perspective of Relationship Marketing

Sung-Yong Park* - Tae-Hyun Oh**
Abstract

People who are satisfied with tour sites will revisit those and recommend those to
other people to visit. As a result, those tour sites will attract more tourists. The
introduction of consumer satisfaction concept into tourism management is very critical for
Kangwon province since tourism industry plays an important role compared with other
industries. We investigate tour motives and influential factors in the tourist choice process
theoretically and empirically. Empirical results show that "the importance of influence
factors varies with tour motives,” "the impact of tour-related factors on tourist satisfaction
also different across tour motives," "tour motive itself is an important contributor to tour
satisfaction.” Therefore, this research develops a theoretical framework to understand the
underlying motives, factors, satisfaction and discuss the results.

* Full time lecturer, Department of Advertisement & Public Relation, Seowon University
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