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Abstract
A Study on Service Quality Determinants of Store Available for Credit Card
Kim, Dong-gyoon

This exploratory study examines critical quality factors of store that can give access
to credit card. The procedures of developing instrument is followed by recommendations
on the developing measures of marketing constructs.

The results shows that service quality of store available for credit card is divided
four dimensions(personal service, payment-approving service, information-providing
service, problem responsiveness service). These dimensions and scales are verified
through the assessment of rehability and validity. Finally, the importance of personal

service i1s showed to be different across types of industry.



