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Abstract

7J._J§ EXE:
- Eun-Kyung Kang***

Appropriate performance evaluation is o key successhul factor for continuous improvement and
systematic management support in the implementation of quality management. This research decls with
the development of o computer support system for performance evaluation of quality management and
its application to o real world problem. I, first, investigates existing performance evaluation methods
and classifies them into three styles. A number of key factors for designing computer support systems
are then elicited by andlyzing the characteristics of the existing methods in terms of the requirements
needed for a successhul evaluction tool. The computer support system is designed by incorporating the |
key foctors in the system design process and it is implemented as a network version. Finclly, o case :
study is performed in order fo verify the proposed support system. The pros and cons of the system ‘
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