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Analyzing Barriers to Researchers Information Seeking
Satisfaction on Reference & Information Services of Research Library
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ABSTRACT

This study is aimed at providing qualitative evaluation of information supplied by reference librarian
in response to researchers questions.

Information users satisfaction on the appropriateness of librarians answers was evaluated, and at the
same time, negative factors affecting users satisfaction were examined, so that improvement of service
quality and information appropriateness can be sought by analyzing the influences and correlation between
these factors,

For this study, information centers at ten professional research institute carrying out government-related
projects were selected, and data were collected using unobtrusive evaluation methods through
observation and questionnaires. Collected materials were analyzed using SPSS/PC+'  statistical

analysis programs and **(Chi-square) statistical methods,
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