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ABSTRACT

This research focuses on how users behave when they search by subject using online public access
catalog(OPAC). Major findings are as follows. 1)Main access points are subject field(55.2%)and title
field(42.2%5). 2) The search fallure rate in subject searching is 59.3%. 3) Major reasons for subject search
failures are two-fold: use of inappropriate search terms (485%) and non-use of Boolean
Operators(42.5%). 4) In order to overcome search failures users tend to change originally used search
terms(42.0%) and search fields(33.8%) into different ones.
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