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A Telephone Survey on the Opinions about Family Doctor

Hong Gwan Seo M.D., Jae Heon Kang M.D., Cheol Hwan Kim M.D., Seong Won Kim M.D

Department of Family, College of Medicine, Inje University

In order to reinforce the role of primary care physician and to improve doctor-pat-
ient relationship, the Korean government tried to introduce ‘Family Doctor Regis-
tration Program’ into Seocho-Gu in Seoul, Ansung-Gun and Paju city in Kyunggi-Do
in Oct. 1996. Community residents and doctors in those area did not show much inter-
est in this project because of low incentives.

We have done this study to see how much people know ‘Family Doctor Regis-
tration Program’ and what is people’s real needs about ‘Family Doctor Registration
Program’.

We selected 1,800 telephone numbers in Seoul, Chongju city, and Ansung-Gun by
multi-stage stratified random sampling. Three trained survey personnels called them
and got answers to the premade questionnaire until they completed the questionnaires
of 200 persons in each community. The calling time was 7-9 p.m. from Monday to
Friday, 3-9 p.m. on Saturday, and 9 a.m. to 9 p.m. on Sunday. We dropped out the
persons who did not respond 3 times.

The subjects consisted of 222 male and 367 female residents. Their ages ranged from
20 to 78: 24.8% in their 30s, 23.4% in their 20s, 22.5% in their 40s in male, and 35.
2% in their 30s, 22.5% in their 40s, 18.5% in their 20s in female.

9.9% of male and 13.2 % of female had their Family Doctors. The specialties of
their Family Doctors were internists in 56.2%, general surgeons in 11.0%. The person-
s who did not have their family doctors were asked which doctors they would prefer
if they had choices of family doctor. The results were internists in 50.3%, family
physicians in 13.0%, pediatricians in 4.8%.
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Only 16.0% residents knew that government tried to introduce Family Doctor Reg-

istration Program.

The ‘Family Doctor Registration Program’ was not well known to people. The res-
ults of our study showed that more effective incentives and public notifications are

needed to activate this program.

Key words : family doctor, telephone survey, primary care, family doctor registration
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Table 1. Demographic features of the respondents unit : person{%)
Ace\Region Ansung Chongju Seoul Total All

8 8 Men meen Men Women Men Women Men Women
20-29 16(18) 21(19) 16(26) 23(16) 20(27) 24(20) 52(23) 68(18) 120(20)
30-39 27(31) 35(32) 12(20) 53(39) 16(22) 41(34) 55(25) 129(35) 184(31)
40-49 13(15) 22(20) 18(30) 26(19) 19(26) 32(27) 50(23) 80(22) 130(22)
50-59 16(18) 16(14) 7(11) 17(13) 11(15) 14(12) 34(15) 47(13) 81(14)
60- 16(18) 17(15) 8(13) 17(13) 7(10) 9( 7) 31(14) 43(12) 74(13)
Total 88(100)  111(100)  61(100) 136(100)  73(100)  120(100) 222(100) 367(100)  589(100)
Table 2. Education {evels of the respondents unit : person(%)
Age\Region Ansung Chongju Seoul Total All

8 J Men Women Men Women Men Women Men Women
Not educated o( 0) 6( 6) 2 3) 8( 6) o( 0) 2( 2) 2 1) 16( 5) 18( 3)
Elementary 6( 8) 15(16) 5( 8) 11( 9 of 0 5( 5) 11( 6) 31(10) 42( 8)
Middle school  13(18) 16(17) 3( 5) 15(12) 4 6) 13(13) 20(10) 44(14) 64(13)
High school 43(58) 45(47) 31(53) 63(49) 31(52) 57(58) 105(55) 165(51) 270(53)
YHigh school 12(16) 13(14) 17(29) 31(24) 25(42) 21(22) 54(28) 65(20) 119(23)
Total 74(100) 95(100) 58(100)  128(100)  60(100) 98(100)  192(100)  321(100)  513(100)
* Missing Ansung 30, Chongju 11, Seoul 35, Total 76
Table 3. Occupations of the respondents unit : person(%)

. Ansung Chongju Seoul Total

Age\Region Men Women Men Women Men Women Men Women all
House keeper 2(2) 64(58) o 0) 102(75) 2 3) 64(62) 4 2 230(66)  234(42)
Sedentary 12(14) 8(17) 14(23) 9( 7) 17(28) 10(10) 43(21) 27( 8) 70(13)
Professional 9(11}) 3( 3) 6(10) 7 5) 10(16) 3 2) 25(12) 13( 4) 38( 7)
Technician 4( 5) 9( 8) 5( 8) o( 0) 8(13) 9 9) 17( 8) 18( 5) 35( 6)
Service 17{20) 11{10) 13(21) 5( 4) 9(15) 5( 5) 39(19) 21( 6) 60(11)
Labor 5( 6) 3( 3) 4( 6) 1 1) o 0) o( 0) 9( 5) 4 1) 13( 2)
Farmer 18(22) 8( 7) 1( 2) o( 0) o( 0) o 0) 19( 9) 8 2) 27( 5)
Student 4 5) 3( 3) 8(13) 7( 5) 7(12) 10(10) 19( 9) 20( 6) 39( 7)
No job 9(11) 2 2) 9(15) 3(2) 6(10) 2(2) 24(12) 7 2) 31( 6)
Others 3( 4) of 0) 1( 2) 1 1) A 3) of 0) 6 3) 1( 0) 7( 1)
Total 83(100)  111(100)  61(100)  135(100) 61(100)  103(100) 205(100) 349(100)  554(100)
* Missing Ansung 5, Chongju 1, Seoul 29, Total 35 )
Table 4. Whether the respondents have their home doctor or not unit : person(%)
Ave\Region Ansung Chongju Seoul Total All

8 g Men " Women Men Women Men Women Men Women
Yes 11(13) 17(15) 5( 8) 17(13) 6( 8) 14(12) 22(10) 48(13) 70(12)
No 74(84) 89(80) 55(90) 114(84) 67(92) 102(86) 196(88) 305(84) 501(85)
I don't know 3( 3) 5{ 5) 1 2) 4 3) o{ 0) 3( 2) 4 2) 12( 3) 16( 3)
Total 88(100)  111(100)  61(100)  135(100)  73(100)  119(100)  222(100) 365(100) 587(100)

* Missing Ansung 0, Chongju 1, Seoul 1, Total 2
p value )0.05(comparison between regions and between sex})
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Table 5, The specialty of the home doctor of the respondents unit : person(%)

. Ansun Chongju Seoul Total

Age\Reglon Men V%omen Men g‘\]'Vomen Men Women Men Women All
Family physician of 0) of 0) o 0) of 0) 1(17) o( 0) 1( 5) o( 0) 1( 2)
Internist 6(67) 13(76) 4(80) 11{69) 2(33) 5(38)91  12(60) 29(63) 41(62)
Pediatrician o( 0) 2(12) o( 0) i( 6) o( 0} 1( 8) o( 0) 4( 9) 4( 6)
General surgeon 2(22) o 0) o 0) 4(25) 1(17) i( 8) 3(15) 5(11) 8(12)
OBGY of 0) of 0) o( o) 2(13) o( 0) o( 0) o( 0) 2 4) 2(3)
Generalist of 0) o{ 0) o( 0) of 0) of 0) 2(15) of 0 2A 4 2( 3)
Herb medicine doctor  1(11) of 0) 1(20) o{ 0) 1(17) o( 0) 3(15) of OF 3(5)
Pharmacist of 0 of 0} of 0) of 0) of 0) of 0) of 0) of 0) o( 0)
Others 2(22) 2(12) 1(20) of 0) 2(33) 5(38) 5(25) 7(15) - 12018}t
Total 9 17 5 16 6 13 20 46 66F

* Missing Ansung 2, Chongju 1, Seoul 1, Total 4

9l p value {0.05 (comparison between regions)

Fp value (0.05 (comparison between sex)

F Others(n=12): Neurosurgeons(2}, Orthopedic surgeons(2), Neurologist(2), Dermatologist(1), Urologist{1), Psychiatrist(1),
Rheumatologist(1), etc(2)

F The sum of each column percent is not equal to 100, because multiple choices are allowed(7 of the total 66 persons
have 2 home doctors, remaining 59 persons have only one home doctor)

Table 6. The place where their home doctor works unit : person(%)
. Ansung Chongju Seoul Total

Age\Reglon Men Women Men Women Men Women Men Women Al

Primary clinic 1(11) 3(19) 1(20) 3(19) 1{17) 3(25) 3(15) 9(21)  12019)

Community hospital 3(33) 6(37) 2(40) 9(57) of 0) 217) 5(25) 17(39)  22(34)

General hospital 4(45) 4(25) o 0) 2(12) 4(67) 3(25) 8(40) 90200  17(27)

Tertiary hospital 111) 3(19} 2(40) 2(12} 1(16) 4(33) 4(20) 9(20)  13(20)

9(100)  16(100) 5(100)  16(100) 6(100) 12(100) 20(100}) 44(100) 64(100)

* Missing Ansung 3, Chongju 1, Seoul 2, Total 6

Table 7. The specialy whom the respondents prefer as their home doctor unit : person(%)
. Ansun Chongij Seoul Total

Age\Reglon Men ° V%omen Men ° g\]/Slllomen Men eouWomen Men ° Women All
Family physician 8(12) 8(10) s( 9)  29(26) 8(13) 18179 21(11)  55(19)F 7e(16)
Internist 46(68) 47(58) 45(85) 65(59) 40(63) 53(51) 131{71)  165(56)§ 296(62
Pediatrician 5( 7) 4 s) o 0) 8( 7) 5( 8) 6( 6) 10( 5) 18( 6) 28( 6) -
General surgeon 4 6) 7( 9) o( 0) 5( 5) 3( 5) 3( 3) 7 4) 15( 5)  22( 5)
OBGY 1( 1) 7( 9) o( 0) 11(10) o( 0) 8( 8) i 1) 26( 9)§ 27( 6}
Generalist o( 0) 2(2) 1( 2) o( 0) o( 0) 2( 2) 1( 1) 4( 1) 5( 1)
Herb medicine doctor  3( 4) 4( 5) 1( 2) 2(1) 4 6) 13(13)9) 8( 4) 19( 6) 27( 6)
Pharmacist 1( 1) o( 0) 2 9 o( 0) o 0) of 0) 3(2) of 0 3(1)
Others T 2( 3) 8(10) 1( 2) 5( 5) 3( 5) 4 4) 6( 3) 17( 6) 23( 5)
Total 68 81 53 110 63 104 184 295 479¥F

* Missing Ansung 50, Chongju 34, Seoul 26, Total 110

cﬂp value (0.05 (comparison between regions)

Fp value (0.05 § p value (0.01 (comparison between sex)

1 Others(n=23): Neurosurgeons(3), Otolaryngologists(3}, Neurologists(2), Psychiatrists(2), Orthopedic surgeons(2), Dermat-
ologists(2), Dentists(2), Cardiologists(1), etc.

F The sum of each column percent is not equal to 100, because multiple choices are allowed(20 of the total 479 persons
want to have 2 home doctors, 4 persons want to have 3 home doctors, and remaining 455 persons want to have only
one home doctor).
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Table 8, Whether the respondents know the home doctor registration model program by government or

not? ' unit : person(%)
. Ansung Chongju Seoul Total
A All
ge\Region Men Women Men Women Men Women Men Women
Yes 12(14) 10{ 9) 11(18) 15(11) 20(27) 25(21)+  43(20) 50(14) 93(16)
No 75(86) 99(91) 49(82) 117(89) 53(73) 95(79)  177(80) 311(86)  488(84)
Total 87(100) 109(100) 60(100) 132(100) 73(100) 120(100) 220(100) 361(100) 581{100)

* Missing Ansung 3, Chongju 5, Seoul 0, Total 8
Tp value (0.01 (comparison between regions)

Table 9. Whether the respondents will register home doctor registration program or not?
unit : person(%)

R Ansung Chongju Seoul Total
Age\Region Men Women Men Women Men Women Men Women All
Yes 40(46) 44(40) 37(61) 58(43) 41(57) 62(52)1 118(53) 164{45)F 282(48)
No 17(19) 17(15) 9(15) 29(21) 13(18) 17(14) 39(18) 63(17)  102(17)
1 don’t know 31(35) 50(45) 15(24) 49(36) 18(25) 41(34) 64{29) 140(38)  204(35)
Total 88(100) 111(100) 61(100) 136(100) 72(100) 120(100) 221(100) 367(100) 588(100)

* Missing Ansung 0, Chongju 0, Seoul 1, Total 1
‘I‘p value (0.05 (comparison between regions)
=Fp value (0.05 (comparison between sex)

Table 10. The reason why the respondents will register home doctor registration program
unit : person(%)

Age\Region Ansung Chongju Seoul Total All
Men Women Men Women Men Women Men Women

Additional reimbursement 1{ 2) of 0) o( 0) 2 4) 2( 5) 1( 1) 2 3) 3(2) 6( 2)
Convenient to get 8(21) 1436)  13(37) 18(35) 7(19) 15(25) 28(25)  47(31)  75(29)
medical service 28(74) 25(64) 22(63) 32(61) 28(76) 43(72) 78(71)  100(66)  178(68)
Helpful for my health

Others 1( 3) o( 0) o{ 0) o( 0) o( 0) 1( 2) 1( 1) 1( 1) 2(1)
Total 38(100)  39(100) 35(100) 52(100) 37(100) 60(100) 110(100) 151(100) 261(100)

* Missing Ansung 7, Chongju 8, Seoul 6, Total 21

Table 11. The reason why the respondents will not register home doctor registration program
unit : person(%)

. A Chongj Seoul Total

Age\Regxon Men nsurxl/\g/omen Men ong\JAl/lomen Men Women Men Women All
Expensive (8 17 1o 2r7) 11y w9 31y ey (1)
registration fee

Little benefit - 2(15) 1 7) o( 0 1 8) 1(11) of 0) 3(11) 2( 5) 5( 8)
Not helpful 9(69) 8(57) 4(80) 9(75) 7(78) 7(64) 20(74) 24(65) a4(69)
Others 1( 8) 4(29) o( 0) o( 0) o( 0) 3(27) 1 4) 7(19) 8012)
Total 13(100)  14(100)  5(100) 12(100)  9(100) 11(100) 27(100) 37(100)  64(100)

* Missing Ansung 7, Chongju 21, Seoul 10, Total 38
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Table 12. Whether the respondents think that registration fee is reasonable or not?

unit : person(%)

Ansung

Chongju

Seoul

Total

Age\Region Men Women Men Women Men Women Men Women All
Too expensive  28(33) 33(34) 12(21) 41(33) 18(26) 46(40) 58(28) 12036)F  178(33)
Reasonable 55(66) 58(61) 42(75) 79(64) 46(66) 64(56) 143(68)  201(60) 344(63)
Too cheap 1( 1) 5( 5) A 4 4 3) 6( 8) 5( 4) 9ol 49 140 4 23( 4)
Total 84(100) 96(100) 56(100)  124(100) 70(100)  115(100)  210(100) 335(100) 545(100)
* Missing Ansung 19, Chongju 17, Seoul 8, Total 44
Fp value (0.05 (comparison between sex)
Table 13. Reasonable registration fee in the respondents’ aspect unit : person(%)
K Ansung Chongju Seoul Total
Age\Reglon Men Women Men Women Men Women Men Women Al
10,000 3(16) 10(50) 6(75) 27(90) 10(71) 27(79) 19(46) 64(76) 83(66)
30,000 16(84) 9(45) o( 0) 3(10) 3(22) 3(9) 19(46) 15(18) 34(27)
40,000 o{ 0) ol 0) 1(13) o{ 0) 1( 7) 2 6) 2A 5) 2( 3) 4 3)
50,000 o( 0) o( 0} 1(12) o( 0) o( 0) 1 3) 1{ 3) 1( 1) 2( 2)
Other of 0) 1 5) o( 0) of o) of 0) 1( 3) of 0) 2 2) 2 2)
19(48.7)  20(51.3) 8(21.1)  30(78.9) 14(29.2)  34(70.8) 41(32.8)  84(67.2) 125(100.0)

* Missing Ansung 28, Chongju 21, Seoul 27, Total 76

Table 14, Whether the respondents think that the discount rate of pocket money is reasonable or not?

unit : person(%)

Age\Region Ansung Chongju Seoul Total All
Men Women Men Women Men Women Men Women

Too high 1 1) 3(3) o( 0) 2 2) 2 3) 2 2) (1) 7(2) 20( 2)

reasonable 49(66) 63(69) 29(54) 68(58) 27(40) 58(50) 105(54) 189(58) 294(56)

Too low 24(33) 26(28) 25(46) 47(40) 39(57) 56(48) 1T 88(45) 129(40) 217(42)
74(100) 92(100) 54(100) 117(100) 68(100) 116{(100) 196(100) 325(100)  521(100)

* Missing Ansung 18, Chongju 15, Seoul 19, Total 52

T p value 0.01 (comparison between regions)

Table 15. Reasonable discount rate of pocket money in the respondents’ aspect unit : person(%)

. Ansung Chongju Seoul Total

Age\Reglon Men Women Men . Women Men Women Men Women All

<5 o( 0) o( 0) o{ 0) o{ 0) 1(3) o( 0) (1) o( 0) 2 1)

5-9 6(30) 6(33) 17(77) 18(47) 15(49) 25(51) 38(52) 49(47) 87(49)

10-19 9(45) 10(56) 5(23) 17(45) 14(45) 24(49) 28(39) 51(48) 79(44)

=20 5(25) 2(11) 0 3( 8) 1( 3) o 0) 6( 8) - 5( 5) 11( 6)
20(100) 18(100) 22(100) 38(100) 31(100) 49(100) 73(100)  105(100)  178(100)

* Missing Ansung 33, Chongju 26, Seoul 9, Total 68
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