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Effects of Response Cost on the Charging for Directory

Assistance in Taegu
- An Interrupted Time Series Analysis -

Don Jaegal ® - Keun-Sup Song *

Abstract

An interrupted time series analysis of local directory assistance calls in the Taegu area
from November 1, 1996 to February 28, 1997 revealed a gradual/permanent reduction in
daily frequency of calls after charges were introduced in January 1, 1997. Even though
the results cannot attest to the abrupt/permanent reduction effect of response cost we
expected, the reduction after charging may contribute to the efficacy of work and the

improvement of service quality.

3 Associtate Professor, Department of Public Administration, Andong National University, Andong, 760-749,
Korea
4Kyungpook National University



