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ABSTRACT

The major purpose of this study was to analyze the observance of attributes influencing on park
visitors' experiences. The Importance-Performance technique has been commonly used to evaluate the
importance of various recreation programs and management. In this study, the Importance-Performance
technique was adopted to present a new approach called Observance-Influence Analysis.

During the summer of 1996, 550 Worak-san National Park visitors were surveyed. The results of
this study indicated that physical and biological attributes such as clear water, clean air, and beauti-
ful valley, etc. were highly observed by visitors and those also highly influenced on visitors' experi-
ences. Based on the respondents’ rating to the attributes, action grid was formulated to suggest man-
agement actions,

As mentioned before, attributes such as clear water, clean air, and beautiful valley were recognized
as attributes needed concentrate efforts. Attributes related to forests such as diverse plants and trees,
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well maintained forests, etc. were also suggested as potential concerned attributes.

However attrib-

utes related to services did not influenced highly on the visitors' experiences.

Key words . Worak-san National Park, park attributes, visitors experiences, action gvid, management

practice
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Fig. 1. Process of Forest Recreation Experiences
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735 oF 65%°) MEES vi¢ gl MEANY
23 SEtdch. EAtel g3t JHE wel B

Table 1. Descriptive Statistics for the Observance-Influence Attributes at the Worak-san National

Park.
Classificati Attrib Observance Influence
asstication tiributes Mean’ S.D.? Rank Mean’ . S.D.? Rank
Mi. 349 34 4.40 0.9 4 2.23 1.20 27
M2. X529 A T4 4.29 0.98 7 2.11 1.06 30
M3, %% 2 <k BA% 4.12 1.01 8 2.31 0.99 23
M4, 42 #e 4 ok AA- 4.08 1.03 9 2.41 1.00 22
M5, & A ok AA 4.01 1.04 12 2.48 1.00 16
@ 94 M6. #e] 2 gkdsdd 4.00 0.96 14 2.16 0.93 29
v M7, & Z3A dglx A4 3.81 1.12 19 2.23 1.03 28
M8. A4AE Ax 2 =} 3.73 1.10 20 2.30 1.02 26
MI. H4x, HA71JE s 3.73 1.01 21 2.41 0.99 21
M10. 28 o Apdslsy 713 3.70 1.04 23 2.42 1.03 20
M1l "l E Aol Ae] -7 < 3.66 1.16 24 2.35 1.07 24
Mi2.qt=het sub o Hoj A 3.65 1.07 25 2.34 1.02 25
subtotal 3.93 2.32
N1. &g & 4.62 0.76 1 2.92 1.07 5
N2. & 37] 4.52 0.81 2 3.68 1.10 1
N3. ob&vt A 4.45 0.85 3 3.18 1.16 3
N4, o}&chg 4H 4.39 0.88 5 3.07 1.02 4
N5, ok %% 4.07 1.05 10 2.47 1.07 18
Al &7 N6. =3t A 4,02 1.00 11 3.35 1.13 2
N7. Ag= 359 £ 3.99 1.07 15 2.66 1.04 12
N8. AJ1g o< 3.97 1.05 16 2.63 1.11 13
N9, chepdt Mg 45 3.81 1.01 18 2.90 0.98 6
NI10. 73] &2l A= 3.72 1.21 22 2.82 0.96 7
N11.4kete} F73 A4 2.M 1.24 26 2.73 1.04 10
subtotal 4.05 2.78
Si. ofd Ao} A 4.30 0.92 6 2.44 1.07 19
S2, BAbRe AAFY 4.01 1.01 13 2.68 0.99 11
S3. 249 Y3 3.92 1.06 17 2.80 1.09 8
ALE A &4 S4, okdAre] Hd 2.90 1.26 21 2.47 1.06 17
S5, 5429 By 2.19 1.21 28 2.52 0.93 14
S6. ohE o8-z Wl 2.58 1.23 29 2.13 0.98 9
S7. A4 EAzk A 2.47 1.35 30 2.48 1.05 15
subtotal 3.28 2.59
TOTAL 3.82 2.61
” Means based on rating scale : 1= Not at all, 2=Slightly, 3=Somewhat, 4=Moderately,

5=Very Much
2'8.D.=Standard Deviation
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