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A Motivational Model of E-mail Usage

Dal-Ho Son*

Abstract

Despite the adoption of advanced computer technologies by organizational makers, the actual use of

E-mail by managers and professionals has tended to be lagging and the potential benefits of these tech-

nologies have not been fully realized. Much of the prior research in this area has focused on the utility or

perceived usefulness of E-mail as the principal motivating factor in using them. Relatively little attention

has been given to the recreational basis of E-mail usage. The limited research in this area indicates the

use of E-mail can be stimulated by the intrinsic joy and enjoyment derived. The objective of this study

is to integrate these perspectives on the reasons underlying the use of E-mail and to examine

simultaneously the relative influence of motivators identified in the literature as affecting individuals’

decision to use E-mail. The study focuses specifically on E-mail because of its ubiquitous usage.
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GFI(Goodness of Fit Index) 2t AGFI(Adjusted
Goodness of Fit Index)%t-Z HolEt] sl F
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7HAl, 7Hd2 B 7Hd3el UE f943e A
H® System Usage™ Perceived Usefulness,
Perceived Fun/Enjoyment ¥ Social Pressure$}
F9® ] ARBAS HE RO YEy

t}. &3] System Usage™ Perceived Usefulness

<E 3> Z4Zte| oty z=Hol i s GOFX|=44n=403)
Chi-square(df) | Chi-Square/df NFI GF1 AGFI RMSR
®d ] 411.16 (76) 541 0.896 0.899 0.884 0.065
24 2 154.08 (72) 2.14 0.912 0.913 0.902 0.037
¥d 3 | 1547 (70) 221 0912 0913 0.902 0.038
2d 4 190.28 (67) 2.84 0.908 0.909 0.898 0.041
(E 4) T 20f sl @ SMdne| MEAH F2tat tak
7t 4 A8 e ABA S tgk

H1 Perceived Usefulness System Usage 0.379 2.798 *
H2 Perceived Enjoyment System Usage 0.306 2176 *
H3 Social Pressure System Usage 0.376 2547 *
System Usage -0.249 -2.105 *
. \ . Perceived Usefulness -0.238 -1924 *

He Perceived Complexity Perceived Enjoyment -0.113 -0.989

Social Pressure -0.128 -1.101

System Usage 0.172 1.492

Perceived Usefulness 0.106 0.964
H5 Skills Perceived Enjoyment 0.240 1.769 *
Social Pressure 0.251 1.776 *
Perceived Complexity -0.262 -1.783 *
System Usage 0.311 2.352 *

Perceived Usefulness 0.146 1.387
H6 Organizational Support Perceived Enjoyment 0.242 1771 *
Social Pressure 0.233 1764 *

Perceived Complexity -0.048 -0.629
System Usage 0.214 1.754 *

Perceived . Usefulness 0.172 1.492

H7 Organizational Usage Perceived Enjoyment 0.106 0.964
Social Pressure 0.225 1.759 *

Perceived Complexity -0.079 -0.694
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