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A Study about the Effect on R&D and Marketing Integration

Kyung-Soo Chang* * Yong-Jin Kim#x*
Abstract

Domestic corporation in High-tech industry invest huge amounts of economic resources into the
Research' & Development(R&D) department, especially into new product development. It might be
an adequate explanation for this phenomena that as the product life cycle gets shorter, and
environmental uncertainty necessitates core competency from every cofporation, new product
planning becomes a vital going concern for the company to keep and increase its market share

This could originate from an inappropriate combination between new products and other
marketing mix elements. But it could be that the main cause of these failures com from
unsatisfactory customers. In the other words, R&D department failed to sufficiently recognize
market needs. This could be solved through integration between marketing department and R&D
department

This study supposes that integration between these two departments-marketing department and
R&D department influences the success of new product. In other to prove this, this study examined
the determinant factors which influence the integration and the relationships

*

Dept. of Business Administration, Yonsei University
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