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Abstract

This paper investigates relationship between information technology(IT) and firm's
performance. Responses from 101 companies relating to  their experiences with IT
implementation are presented. In this paper, it is assumed that companies’ resource
classified as the human, business, and IT resource relying on resource-based view, and its
performance as the overall performance and IT performance. The findings show that IT
resource among companies’ resource is most strongly correlated with its performance. In
particular, IT-intensive firms show better the overall performance than IT-lagging firms.
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