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Abstract

The purpose of this study was to compare consumers’ evaluation, evaluation criteria and com-
plaint factors on the department stores’ private brand apparel with consumers’ responses on the
department stores’ manufacturer brand apparel. 564 subjects were gathered in Seoul and

Kyunggi province and, for data analysis, mean, t-test, ANOVA, Duncan test, Factor Analysis
were conducted.

The results are as follows;

1. Among the purchasing groups, there were significant differences in apparel evaluation ac-
cording to fabric, style, sewing, suitability, versatility, washability, price and color,

2. Among the purchasing groups, there were significant differences in apparel evaluation cri-
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teria according to fabric, fashionability, sewing, brand name, department store’ credibility,
3. The differences in complaint factors of apparel among the purchasing groups were due to
factors such as high quality, variety, price and size,
there were significant differences in complaint factors of apparel according to the subjects’ age,
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g i S B
q A 3.244 3.1748 2.98¢ 3.058¢€ 4.80*
= A A E N E 3.31A 3.254 3.154B 2.958 3.38
&9l AZYAGE AE 3.66 3.69 3.42 3.49 2.43
A Al 3.46* 3.437 3.268 3.258 3.80%
7}+2 AHAE HZ 3.12 3.28 3.30 3.40 1.92
a9 AzYALE A E 4.11 3.82 3.97 3.97 1.75
A A 356 3.50 3.56 3.71 1.33
Atol = 233 % AT 2.96 3.19 2.95 2.88 1.79
a¢l AZHAALE AT 3.64% 3.50"B 3.338C 3.12¢ 5.52*
A %) 3.268 3.304 31078 [ 3.028 3.36

*»<.05, *p<.01

A AR AE o A 200 (n=117), 30N {n=74), 400} (n=82), 50t} ©]*}(n=43)
AZGANE AF Lol A 2001{n=92), 309 (n==50), 40¢{n=53), 50t ©]4H{n=53)
a: b HE2 A7t 245 Ry 2 Y.
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