82 FAP A A A2l A2 19984 6¥

&4
olo
oo
rir
Ho

dhed ey -

SRR

> ok},
%
i

v

R
of
o
s

Criteria for Quality Award and Measurement of
Management Quality

Young-Taek Park - Hae-Guen Song
Dept. of Industrial Engineering, Sungkyunkwan University

Abstract

This paper reviews major aspects of the Malcolm Baldrige National Quality
Award and introduces some evidences that the Baldrige criteria can assess the
quality of management to some extent. It is also discussed that how can we
improve our national quality award program.
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