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Searching Quality-Related Sites on the Web

Hae-Guen Song - Young-Taek Park
Dept. of Systems Management Engineering, Sungkyunkwan University

Abstract

The use of Internet has became an indispensible job to virtually every work,
including quality management. The amount of information on quality management
available via the Internet has increased dramatically in the last a few years. In
this paper, it is discussed in detall how to search quality-related sites efficiently
on the Internet. Many sites of interest on quality management are also introduced.

L Mg

a7 A F53] B AEEC] FAA o 1 o] & X3 F53 it
Ha Aok oAl AE g B3l Hagt FRE AMIE UL B FopdA "Ep
2l A5 AR =i ok 2 o3 HE e T4 FoA Aol e g
E ARE FolM axHoz FE3E AL a8 A& Yol ofyrg B AFdA:
QA Ef Yl Aboll A A #E A B (quality-related sites)E Bt} §&For BT £ 9=
U E sty sty T8 dojd HAMARNE o &3t G HARE @i 9l
= AlEE 2= Wy diE] dolEt = 38 FAMAAES] AUl vzE F

AN S48 AddNe Al AAE ¥ Auad,

e

4



278 2739453 263 A4z 19989 129

JHYCE ANT + Ut HUE Tl Fa FIDA Ao|EES BRSL O
Al

EHQ AIEE 2/ <E 1>3% 2oH3, 4] BAWA % Bl oleiF E
Be 4RE NS S4o Edoldz TAshe] AHW Aold AF B 4 A
d3 Qor, gL N&HoE YdolEsT Yuh olEo] FART Ut FAAR

Ir

= Aol wet mg K& AR " £ Qo Aile] He B e dFe HR
E 48 o FA 5% ¢ UAEE TR AMYHE A2F I FE A
g 8 3jct,

FA3H 4HE A48 fsiAE 94 AHA H A (search engine)S 83
T Slojol . AEAH AEAME A E et 2 AFES odd Havt
A TH6]:

[o2

»

cAMAR GO U QU P
AN AT e A
cAMTFA B

(boolean) A M 329 &&
4 7“—'1 AR AN =Ly A&
s 83 ARAJ]E Hula

t} A= (advanced) @ A7) 59 A&
&
Z

o i Hr fz oo oY oY

JEUlE o] &3t FHAEE FHMae AL 2 HAAdIE o] &3t A Zri
& vk AYANE AR date HRE 7T F UE AlEE AFor #
olF= AEAMNV TS ATt =N @A AP Fele dAAHeR oF 250
o7fel AMdzlge] Atk & AFelME dEHez <F 2>9 #2 HAdIE 2
Atk ol HMoE 54 ‘401% dHPS o oI} dAst=  FA(web
document)E #olFE wWold HAAdxozAM § Mo BFFoy £x R e
AA71s €0l A T8 A5t

=2
2} A= o FeErt 2R 2 2
}

sl

s N
|
).

T
o

Mo P gaehe ol 9o

d

T

A o] oA Yl HAE dYsH Y474 E 98 7 Add. H7IA
= AAUAAE e AR £ e BE 4 BAY fZdl(usenet) w2 7]AL
£ ®ol AFE3ARF Lycost 1olu AbgErkg A4z A(AE F£x Q.
T3 EA FAH BERE AT AN Lycos, Hotbot, WebCrawler, Infoseek
& o83 HAUHYAE IdAHANZL F e, olF ol &I HMANE GEHAZ
F ATHE 5 FF).

AEIYl e HEAME oY Zo] HMAE T YT sl EHARE
e 7 AT Hrh 2 &FQ FAE g & o] gol Q) ddtd oz AHw
A et AlEAEL G Mg E Hoje] gejo] wel s P S



32 - gy AU E o] &% TR A 279

AFdte FF€(advanced) AM715E Bol & HAAAwr =4 ztele
dov FFH HAFHeEE ‘RE d PZ}(boolean operator)'$t ‘¥ M
g Yte g HAE) Fol drd, olEd E&F ARPME YA 275
AHEET Al 438 M e ARANE BEEHoR ¥ F v E UHX UHE disky
Hrh 28 AHEV|Z S

>

<E 1> Y EXHH HE EF & F2 AOIEQ o

FHAE AR R HEHY APlE

QEMA((Quality, Engineering & Manufacturing
Association)
http://tqm.com/index.html
F43 FHAARLES AolE -FA#E 2ZEd], A B, %";‘é?ﬂrrﬂ T’L%
A, n/71A 2 %‘*‘l”, /\Wl ol wg g
ARE g1 o AVAe F399 *}01‘57‘—3—
PdAE A Fg}.

FE

qu

ASQ(American Society for Quality)
y http://www.asq.org/
FASAA o
j;j/f:]]_o;é weA s ~OFEAFHANAM FHslE EHOIXNEA ZZHA A
s Aoyt g4, A490% 53 2L FARA FAd o
3 O3] HEE J3 ok

NQP(National Quality Program)

. http://www.quality.nist.gov/
Z4=re] 4 AHQuality Award) _
ﬁi? FQuality Avard) | g2 wean w3 34Eave dRdon s
- v Z2AHoZA MBAY HUui7|E3 $£4dA Ald #
gk gk FAF W8S g ok

EEE8H1988d MBY 4 A)

http://www.mot.vom
=4
FHA BALAT AR pegen aar 2 9 BARAE B 2o
Ang FA%E ok

TQM Magazine
http://www.mcb.co.uk/cgi-bin/journall/tqm

FAFAHAAG Alo]E

FARAAL Aol ~EZA G BEE HT 714 AA vALE diE 8

o ARE g3 o}




230 #4739 A26¢ A4E 1998 1249

< #E 2> dMd 3 URL
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Altavista http://www.altavista.digital.com
Excite http://www .excite.com
Hotbot http://www.hotbot.com
Infoseek http://www.infoseek.com
Lycos http://www.lycos.com
WebCrawler http://www.webcrawler.com
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W.Edwards Deming 800 1,151 1,836 968 257 76
Crosby 36,589 25,556 35,852 16,613 4,828 1,151
Philip Crosby 38 31 28 16 35 3
Juran 3,670 2,105 2,655 1.210 542 84
Joseph Juran 100 125 145 81 10 5
empowerment 58,430 40,639 57,276 29,276 9,325 2,395
customer satisfaction 1,000 15,100 2,145 2,937 151 109
auditing 106,406 64,911 82,624 35541 12,388 2,289
Theory of Constraints 400 11,450 930 0 238 45
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E) Altavista Excite Hotbot Infoseek WebCrawler
quality 14,027,840 1,655,929 2,259,031 7,498,711 137,899
TQM 108,960 12,479 14,449 12,432 539
quality improvement 22,812 21,380 23,274 16,301 701
SPC 155,390 24,842 26,362 15,884 985
process capability 410 370 169 1,603 4
Deming 51,370 7,645 10,371 8,207 424
W.Edwards Deming 3,210 1,121 1,510 18 83
Crosby 137,010 28,509 38,004 26,370 1,646
Philip Crosby 674 316 206 159 22
Juran 5,187 1,796 2,388 1,481 74
Joseph Juran 312 205 148 87 9
empowerment 201,390 43,090 65,799 44,635 2,182
customer satisfaction 142,802 32,750 54,483 48,566 3,360
customer surveys 4,825 1519 1,986 4,192 80
auditing 348,980 56,751 83,770 95,135 2,032
Theory of Constraints 1,739 596 615 596 41
FMEA 5,309 1,199 93 1,284 63
QFD 27,900 1,525 2,686 1,385 62
ISO 9000 88,407 29,860 29,919 24,027 1,275
ISO 14000 18,451 11,000 5,681 4,270 244
QS 9000 3,892 970 1,035 1,161 107
Six Sigma 2,605 1,260 1,109 750 45
uropean Qaulity 1,399 163 257 136 10
MBNQA 498 79 149 126 6
Sg;‘;rtl;’a“ Society for 6,253 2,353 3,081 1,932 137
EOQ 2,518 787 747 555 16
JUSE 488 244 123 89 11
NIST 168,210 30,558 49,393 23,229 1,126
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- Altavista - http://www.altavista.digital.com/av/content/help.htm

- Excite - http://www.excite.com/info/

- Hotbot - http://www .hotbot.com/help/

- Infoseek - http://www.infoseek.com/Help/Contents.html?svx=tb_help
- Lycos - http://www.lycos.com/help/

+ WebCrawler- http://webcrawler.com/Info/
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American National Standards Institute (ANSI) - http://www.ansi.org
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American Productivity and Quality Center (APQC) - http://www.apqc.org/
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Deming Study Group of Dallas - http://rampages.onramp.net/~dumont/
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European Foundation for Quality Management - http://www.efqm.org
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European Organization for Quality (EOQ) - http://www.eoq.org/
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European Quality - http://www.european-quality.co.uk
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Euroqual - http://www.euroqual.org/
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Glen Mazur’s Quality Glossary
- http://www-personal.engin.umich.edu/~gmazur/tqm/tgmterms.htm
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1ISO 9000/QS~-9000 Support Group - http://www.isogroup.iserv.net
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John Hunter’s Webplace: Customer-Focused Continuous Improvement

- http://www.curiouscat.com/hunter.htm
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Malcolm Baldrige Natiorial Quality Award

- http://www.nist.gov/director/quality_program/
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National Institute of Standards & Technology (NIST)

- http://www.nist.gov/quality_program/
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National Performance Review/Reinventing Government - http://www.npr.gov/
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The Quality Network - http://www.quality.co.uk/quality/
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o ’Foll A &%t Ale]E 9l % Philip Crosby's site(http://www.philipcrosby.com),

The

W.Edwards Deming Institute(http://www.deming.org), The Juran Institute

(http://www juran.com), The Goldratt Institute(http://www.goldratt.com), The QFD
Institute(http://qfdi.org/www/qfdi/) 55 BAE 5 w3k FL2 AJlo]ESo|t}
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