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The Development of a Consulting Assisting System
for Interior Design
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Abstract

With the improved quality of life standards interior design is recently gaining more concerns than ever before.
This requires more well organized and standardized business and marketing in the field. Consequently, a few
interior design firms concern about computerizing their marketing process to do this. This paper focuses on
developing a computerized consulting system assisting interior design. For this a standardized consulting process is
developed. The process includes the input of customer's information, surveying customer's preferences on interior
design styles, estimation and budget adjustment, suggesting packages and interior items, and printing consulting
results. The system developed is valuable in three different viewpoints: First, from the customer's view it can be a
decision-making tool. Second, from the consultant's point of view it is a front-end marketing tool. Third, it is an
information collector from the viewpoint of an interior design tirm.
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