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A Study on the degree of Residents' Dissatisfaction and
Recognition to the Apartment Management Fee
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Abstract

This study is intended to analyze residents' dissatisfaction and recogonition to the apartment
management fee. The subjects of the study were 244 female residents who live in Seoul and who were
surveyed by questionnaire from 15th of Nov. to 20th of Dec., 1997. Satistical method used were:
frequency, percentage, mean, Cronbach's «, Factor Analysis, one-way ANOVA, DMR test, t-test,
Pearson Correlation and Regression by SPSS program. The main results of this study are as follows: 1)
The resident didn't mostly know how to account the apariment management fee. 2} The degree of
recogonition to distribution of the special maintenance contracts was the lowest level. 3) It was the
most dissatisfactory factor not to show items of the special maintenance contracts. 4) The correlation
coefficient of residents’ dissatisfaction and recognition to the apartment management fee was negative.
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