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An Overview and Analysis of Commercial Document Delivery Systems
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ABSTRACT

The purpose of this study is to overview and analyze the commercial document delivery systems. To this end, the
study first compared the current systems under three headings, that is, non-collection-based systems(Infotrieve, OCLC,
UnCover, BIDS, Swets & Zeitlinger, Kyobobook), collection-based systems(EBSCO, ISI, UMI, BLDSC, CISTI, INIST,
NCSI, JICST, KINITI), and specialized collection-based systems(Engineering Information Inc., IEEE/IEE, BIOSIS, CAS,
NAL, RSC, TWI, ADONIS). Next, the study analyzeed the advantages and disadvantages of each system, based on the
four performance criteria : scope of inventory/journal coverage, turnaround time, delivery cost and payment options,
reliability and satisfaction rate.
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