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Abstract

The purpose of this study is to identify the consumer’s value systems and to clarify how
it influence on clothing behaviors. Values defined as fundamental goals of the consumer’s
behavior. The value systems are composed of personal values, clothing benefits, clothing
attributes. The Means-End theory provided the framework to assess consumer’s value
systems. )

This study was carried out in theoretical and empirical ways. The Questionaire was
administered to 645 women in thier twenties living in Seoul during the April, 1997. The results
of empirical study were as follows:

First, the dimensions of personal values were composed of accomplishment, pleasure and
humanity-oriented value. Clothing benefits were classified into psychological and functional
benefits. Psychological benefits were composed of expressive pleasure, individuality-persuit,
brand value-persuit, harmony, social recognition. Functional benefits were composed of
comfortability, practicality, quality-oriented, economic benefits, Clothing attributes were
classified into the design attributes and the physical attributes. Second, consumer groups
were classified into three groups by three dimensions of personal values. Third, the
significant differences among the classified value groups was founded in the clothing benefits,
the clothing attributes and the clothing involvement. Fourth, the demographic characteristics

like income, education have influenced on the consumer value systems.
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