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Abstract

In marketing reserach, the ujtimate goal is to increase predictability of consumer’s purchse
behavior. However, most of the marketing researchers measure purchase intention rather
than behavior assuming that the consumer’s purchase behaviors will coincide with their
intentions. Lately, there have been many arguments whether purchase intention is meaningful
as a determinant or a predictor for purchase behavior. Additionally, many studies reported
substantial variations among the product categories.

The purpose of this study was to find out the relationship between consumer’s purchase
intention and purchase behavior of apparel products. Two research questions were set up.
One was to find out the relationship between the intention and behavior, and the other was
fo find out the factors affecting the relationship. It was found out that mere intention could
neither explain nor predict behavior, and that the factors affecting intenting intention-
behavior inconsistency had to be submitted for explanation and prediction. These factors
could explain inconsistency between the intention and the behavior. Regression equations in
the past researches explained aggregate results, but coludn’t explain each consumer’s
intention-behavior inconsistency. The integration of the specific intention and the affecting

factors can increase predictability of each consumer’s purchase behavior.
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