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Abstract

The purpose of this study was to classify the types of salespeople in the apparel stores. A
questionnaire was administered to 267 fashion sales related persons in apparel store in
downtown, Daegu. Data were analyzed by using frequency, x*-test, cluster analysis,
MANOVA, ANOVA and Duncan test by using J.M.P(v.2.01) Mac. program and SAS for
windows(v. 6.02) PC program.

The results of this study were as follows:

The types of salespeople were classified into 4 types: “complaining type as a salespeople”,
“sensitive type for other affairs than their duty”, “satisfying as a salespeople” and “per-
formance reaction type”.

There were significant differences in academic background, selling apparel type/apparel
store type, and in all factors in job satisfaction/dissatisfaction, attitude toward working
condition, customer type, and selling training by the different types of salespeople.
Complaining type as a salespeople were dissatisfied with most items related with job attitude
and showed negative response as salespeople. Sensitive type for other affairs than their duty
responded more keenly to other affairs than their duty and showed the highest dissatisfaction
on the job dissatisfaction factors, and showed the most emotional reaction on attitude toward
working condition, customer type, and regulation. Satisfying type as salespeoplé showed the
positive and active attitude for their job. Performance reaction type were satisfied with their
job as salespeople only when their performance is tangible as sales increases and showed
highest satisfaction only on the job satisfaction factors. The necessity of professional training
was shown in all types of salespeople.
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